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Blackview Blackview Active 8 Pro

Blackview Active 8 Pro Rugged Tablet User
Manual

Model: Blackview Active 8 Pro

1. INTRODUCTION

Thank you for choosing the Blackview Active 8 Pro Rugged Tablet. This device is engineered for durability and high
performance, featuring a robust design, a powerful processor, and an extended battery life. This manual provides
essential information for setting up, operating, maintaining, and troubleshooting your tablet to ensure optimal performance
and longevity.
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Figure 1.1: Blackview Active 8 Pro Rugged Tablet, showcasing its front display and the ruggedized back panel with camera module.

2. PACKAGE CONTENTS

Please check the package contents upon unboxing. If any items are missing or damaged, contact your retailer or
Blackview support.

Blackview Active 8 Pro Rugged Tablet

Power Adapter

USB-C Cable

SIM Eject Tool

Quick Start Guide

1* 4G LTE SIM Card (as specified in product details)



3. PRODUCT FEATURES & COMPONENTS

The Blackview Active 8 Pro is designed with advanced features for demanding environments and high-performance
computing.

3.1. Rugged Durability

The tablet is built to withstand harsh conditions, meeting MIL-STD-810H standards for drops, shocks, and extreme
temperatures. It also features IP68 and IP69K ratings for water and dust resistance, and is protected by Tough
CORNING® GORILLA® GLASS 5.

Figure 3.1: The Blackview Active 8 Pro is engineered to endure challenging environments, including impacts and exposure to elements.

3.2. Extended Battery Life

Equipped with a massive 22000mAh solid-state battery, the Active 8 Pro offers exceptional endurance, providing up to
1440 hours of standby time. This ensures prolonged usage without frequent recharging, ideal for outdoor or extended



work sessions.

Figure 3.2: The tablet's internal structure highlighting its high-capacity 22000mAh battery, designed for extended use.

3.3. Immersive Display

Experience stunning visuals on the 10.36-inch 2.4K Ultra-large Display with a resolution of 1920x1080. This high-
resolution screen provides clarity and vibrant colors for all your viewing needs, from work to entertainment.



Figure 3.3: The tablet's 10.36-inch display showcasing its 2.4K resolution with vivid imagery.

3.4. Powerful Performance

The Active 8 Pro is powered by a 6nm Octa-core MediaTek Helio G99 processor, coupled with 16GB of RAM and 256GB
of internal storage (expandable up to 1TB). This configuration ensures smooth multitasking, fast app loading, and efficient
performance for demanding applications and games.



Figure 3.4: Visual representation of the MediaTek Helio G99 processor, highlighting its role in the tablet's performance.

3.5. Superior Audio

Enjoy rich, immersive sound with Harman AudioEFX, featuring Quad smart-PA BOX Harman Kardon speakers. This
audio system delivers exquisite and crisp high-end sound quality, enhancing your multimedia experience.



Figure 3.5: Internal view illustrating the placement of the Harman Kardon speakers for enhanced audio output.

3.6. Camera System

Capture moments with the 48 MP rear camera, designed to deliver clear and detailed photos.

3.7. Connectivity

The tablet supports 4G LTE for cellular data and 802.11n Wi-Fi for wireless internet access, ensuring you stay connected
wherever you are.



Figure 3.6: A comprehensive overview of the Blackview Active 8 Pro's key features, including its display, battery, processor, and rugged
design elements.

4. SETUP

4.1. Charging the Tablet

Before first use, fully charge the tablet. Connect the USB-C cable to the tablet's charging port and the other end to the
power adapter. Plug the adapter into a wall outlet. The charging indicator will show the charging status.

4.2. Inserting SIM and SD Cards

Locate the SIM/SD card tray on the side of the tablet. Use the provided SIM eject tool to open the tray. Carefully place
your 4G LTE SIM card and/or a microSD card (up to 1TB, not included) into the designated slots. Ensure the cards are
correctly oriented as indicated on the tray. Gently push the tray back into the tablet until it clicks into place.



4.3. Initial Power On and Setup

Press and hold the Power button until the Blackview logo appears. Follow the on-screen instructions to complete the
initial setup, which includes selecting your language, connecting to a Wi-Fi network, setting up your Google account, and
configuring security options.

5. OPERATING THE TABLET

5.1. Power On/Off and Restart

Power On: Press and hold the Power button until the screen lights up.

Power Off: Press and hold the Power button until a menu appears, then select "Power off".

Restart: Press and hold the Power button until a menu appears, then select "Restart".

5.2. Screen Navigation

The tablet uses a touch-sensitive display. Use gestures such as tapping, swiping, pinching, and spreading to navigate the
interface, open apps, scroll through content, and zoom in/out.

5.3. Volume Control

Use the Volume Up and Volume Down buttons located on the side of the tablet to adjust the audio output level for media,
calls, and notifications.

5.4. Camera Usage

Open the Camera application from the home screen or app drawer. Tap the shutter button to take photos or switch to
video mode to record videos. Use the on-screen controls to adjust settings like flash, zoom, and camera mode.

5.5. Connecting to Wi-Fi and Bluetooth

Access the Settings menu, then navigate to 'Network & internet' for Wi-Fi or 'Connected devices' for Bluetooth. Turn on
the respective feature and select the desired network or device to connect.

6. MAINTENANCE & CARE

To ensure the longevity and optimal performance of your Blackview Active 8 Pro, follow these maintenance guidelines:

Cleaning: Use a soft, lint-free cloth to clean the screen and body. For stubborn marks, slightly dampen the cloth
with water or a screen cleaner. Avoid harsh chemicals or abrasive materials.

Water and Dust Resistance: While the tablet is IP68/IP69K rated, ensure all port covers are securely closed before
exposing it to water or dust. Do not intentionally submerge the device in water beyond specified depths or durations.

Battery Care: Avoid extreme temperatures when charging or using the tablet. Do not let the battery completely
drain frequently. For long-term storage, charge the battery to around 50-60%.

Temperature: Operate the tablet within its specified temperature range (typically -40°C to +60°C). Avoid prolonged
exposure to direct sunlight or extremely cold environments.

Storage: Store the tablet in a cool, dry place away from direct sunlight and corrosive materials.

7. TROUBLESHOOTING

If you encounter issues with your tablet, refer to the following common problems and solutions:



Tablet will not turn on:
- Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on.
- Press and hold the Power button for at least 10-15 seconds to force a restart.

Screen is unresponsive:
- Restart the tablet.
- If the issue persists, perform a factory reset (data will be lost, back up important files first).

Wi-Fi connection issues:
- Ensure Wi-Fi is enabled in settings.
- Restart your Wi-Fi router.
- Forget the network in tablet settings and reconnect.
- Check if other devices can connect to the same Wi-Fi network.

Battery drains quickly:
- Reduce screen brightness.
- Close unused applications running in the background.
- Disable Wi-Fi, Bluetooth, or GPS when not in use.
- Check for power-intensive apps in battery usage settings.

Apps crashing or freezing:
- Clear the cache and data of the problematic app in Settings > Apps.
- Update the app to its latest version.
- If the issue continues, uninstall and reinstall the app.

Tablet is slow:
- Close unnecessary background apps.
- Clear cached data regularly.
- Ensure sufficient storage space is available.
- Consider a factory reset if performance significantly degrades over time.

For persistent issues not covered here, please contact Blackview customer support.

8. TECHNICAL SPECIFICATIONS

Feature Specification

Model Name Blackview Active 8 Pro

Operating System Android 14

Display Size 10.36 inches

Screen Resolution 1920 x 1080 (2.4K)

Processor MediaTek Helio G99 (Octa-core)

RAM 16 GB

Internal Storage 256 GB

Expandable Storage Up to 1 TB (microSD)



Rear Camera 48 MP

Battery Capacity 22000 mAh (Lithium Ion)

Wireless Connectivity 802.11n Wi-Fi, 4G LTE

Dimensions (LxWxH) 10 x 6 x 5 inches

Item Weight 3.39 pounds

Ruggedness MIL-STD-810H, IP68 & IP69K Waterproofness, CORNING® GORILLA® GLASS 5

Audio Harman AudioEFX, Quad smart-PA BOX Harman Kardon speakers

Feature Specification

9. WARRANTY & SUPPORT

Blackview products come with a standard manufacturer's warranty. Please refer to the warranty card included in your
package or visit the official Blackview website for detailed warranty terms and conditions. For technical support, product
inquiries, or service requests, please contact Blackview customer support through their official channels.
Official Blackview Website: www.blackview.com

© 2023 Blackview. All rights reserved.
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