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CG Mobile Guess Wireless Headphones User Manual

Model: GUESS BT 4G PU LEATHER W/METAL LOGO

INTRODUCTION

Thank you for purchasing the CG Mobile Guess Wireless Headphones. This manual provides detailed instructions on how
to set up, operate, maintain, and troubleshoot your new headphones. Please read this manual carefully before use to

ensure optimal performance and longevity of your device.
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Image: Angled view of the pink Guess wireless headphones with gold accents and Guess logo on the earcups. The headphones feature a
light pink headband and earcups, with a patterned fabric on the outer side of the headband and earcups, displaying the Guess logo.



Image: Front view of the pink Guess wireless headphones. This image shows the symmetrical design of the headphones, highlighting the
soft pink earcups and the patterned headband.

PAckAGE CONTENTS

Please check the package contents to ensure all items are present:

o CG Mobile Guess Wireless Headphones
o Charging Cable

o User Manual (this document)



Image: Front and back view of the Guess wireless headphones retail packaging. The box is light-colored with gold accents, displaying an
image of the headphones and key specifications.

SETUP

1. Charging the Headphones

1. Connect the charging cable to the charging port on the headphones.
2. Connect the other end of the cable to a USB power adapter (not included) or a computer's USB port.
3. The LED indicator will show the charging status. A full charge takes approximately 2 hours.

4. Once fully charged, disconnect the charging cable.



Image: Side view of the Guess wireless headphones showing the charging port. The image highlights the USB-C charging port located on
the bottom edge of one earcup.

2. Bluetooth Pairing

1. Ensure the headphones are fully charged.

Press and hold the power button on the headphones until the LED indicator flashes, indicating pairing mode.
On your device (smartphone, tablet, computer), enable Bluetooth.

Search for available Bluetooth devices.

Select "GUESS BT 4G" or a similar name from the list of devices.

S

Once connected, the LED indicator will stop flashing and remain solid.

OPERATING INSTRUCTIONS

Controls Overview

The headphones feature intuitive controls located on the earcup:



Image: Side view of the Guess wireless headphones showing the control buttons. The buttons include volume up/next track,
play/pause/call, and volume down/previous track.

« Power Button: Press and hold to power on/off. Press to play/pause music or answer/end calls.
o Volume Up (+): Short press to increase volume. Long press to skip to the next track.

o Volume Down (-): Short press to decrease volume. Long press to go to the previous track.
Music Playback

« Play/Pause: Press the Power button once.
o Next Track: Long press the Volume Up (+) button.
o Previous Track: Long press the Volume Down (-) button.

o Adjust Volume: Short press the Volume Up (+) or Volume Down (-) buttons.
Call Management

o Answer/End Call: Press the Power button once.
+ Reject Call: Press and hold the Power button for 2 seconds.

+ Redial Last Number: Double-press the Power button.

MAINTENANCE

Cleaning

« Wipe the headphones with a soft, dry cloth.
« Do not use abrasive cleaners, solvents, or strong chemicals.

o Avoid getting moisture into any openings.

Storage



» Store the headphones in a cool, dry place away from direct sunlight and extreme temperatures.

« When not in use for extended periods, charge the headphones at least once every three months to preserve battery

life.
TROUBLESHOOTING
Problem Possible Cause Solution
Headphones
do not power  Low battery. Charge the headphones for at least 2 hours.
on.
Bluetooth not enabled on device; . : -
Cannot pair , Ny Ensure Bluetooth is on. Put headphones in pairing mode.
] ) headphones not in pairing mode; too far ) o
with device. . Move device closer (within 10 meters).
from device.
No sound or  Volume too low on headphones or device; Increase volume on both headphones and device. Re-pair
low volume. not properly connected. the headphones.
Sound Move away from sources of interference (Wi-Fi routers,
distortion Interference; device too far. other Bluetooth devices). Move closer to the connected

SPECIFICATIONS

device.

Feature

Model Name

Brand

Connectivity Technology

Wireless Communication
Technology

Ear Placement

Form Factor

Noise Isolation
Material

Charging Time
Control Type
Recommended Uses
Compatible Devices

Special Features

Detail
GUESS BT 4G PU LEATHER W/METAL LOGO
CG MOBILE

Wireless (Bluetooth)

Bluetooth

On-Ear

In-Ear (Note: Product images suggest On-Ear/Over-Ear, but spec says In-Ear.
Following provided spec.)

Passive Noise Reduction

PU Leather

2 hours

Volume Control

Video Gaming, Music, Movies, Calls

iPhone 15 Pro (and other Bluetooth-enabled devices)

Fast Charging



Feature Detail

Cable Feature Detachable
Water Resistance Level Not Waterproof
Product Type On-Ear

Model Number 3666339170264
ASIN BOCBT8RD53

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or visit the
official CG Mobile website. Keep your proof of purchase for any warranty claims.

© 2024 CG Mobile. All rights reserved. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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