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Lecoo EW308 Wireless Bluetooth 5.1 TWS Earbuds
Instruction Manual

Model: EW308

1. INTRODUCTION

Thank you for choosing the Lecoo EW308 Wireless Bluetooth 5.1 TWS Earbuds. These earbuds are designed to
provide a high-quality audio experience with the convenience of wireless connectivity. This manual will guide you
through the setup, operation, and maintenance of your new earbuds to ensure optimal performance and longevity.

2. PACKAGE CONTENTS

Please check the package for the following items:

1x Lecoo EW308 Bluetooth 5.1 TWS Wireless In-ear Earbuds

1x Charging Case

1x USB Type-C Charging Cable (not explicitly listed but implied for charging)

1x User Manual (this document)

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Lecoo EW308 earbuds and charging case.
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Figure 3.1: Lecoo EW308 Charging Case (Closed)

Figure 3.2: Lecoo EW308 Earbuds



Figure 3.3: High Sound Quality Feature

Figure 3.4: Transparent Charging Case Design

4. SETUP

4.1 Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case.

1. Place the earbuds into the charging case. Ensure they are correctly seated.

2. Connect the USB Type-C charging cable to the charging port on the case and the other end to a USB power
source (e.g., wall adapter, computer).



3. The indicator light on the charging case will illuminate to show charging status. Once fully charged, the light
may change color or turn off.

Figure 4.1: USB Type-C Charging Port

4.2 Bluetooth Pairing

To connect your earbuds to a device:

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing light
(refer to product for specific light patterns).

3. On your device (smartphone, tablet, laptop), enable Bluetooth.

4. Search for available Bluetooth devices and select "EW308" from the list.

5. Once connected, a voice prompt will confirm successful pairing, and the indicator light on the earbuds will
turn off or show a steady light.

6. The earbuds will automatically reconnect to the last paired device when taken out of the case, if Bluetooth is
enabled on the device.

Figure 4.2: Earbuds Connected to a Smartphone

5. OPERATING INSTRUCTIONS



The Lecoo EW308 earbuds feature smart touch controls for easy management of music and calls.

Figure 5.1: Touch Control Functions

5.1 Music Playback

Play/Pause: Single tap on either earbud.

Next Track: Triple tap on the right earbud.

Previous Track: Triple tap on the left earbud.

Volume Up: Long press (1.5s) on the right earbud.

Volume Down: Long press (1.5s) on the left earbud.

5.2 Call Management

Answer/End Call: Single tap on either earbud.

Reject Call: Long press (1.5s) on either earbud.

5.3 Voice Assistant

Activate Voice Assistant: Double tap on either earbud.

6. MAINTENANCE

Proper maintenance ensures the longevity and performance of your earbuds.

6.1 Cleaning

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Do not use abrasive cleaners, alcohol, or chemical solvents.

Ensure charging contacts on both earbuds and case are clean and free of debris.

6.2 Storage

When not in use, store the earbuds in their charging case to protect them and keep them charged.

Store in a cool, dry place, away from extreme temperatures and direct sunlight.



6.3 Water Resistance

The Lecoo EW308 earbuds are designed to be water-resistant. This means they can withstand splashes, sweat,
and light rain. However, they are not waterproof and should not be submerged in water or exposed to high-
pressure water streams. Always ensure the earbuds are dry before placing them back into the charging case to
prevent damage.

7. TROUBLESHOOTING

If you encounter any issues with your Lecoo EW308 earbuds, refer to the following common problems and
solutions:

Problem Possible Solution

Earbuds
do not
turn on.

Ensure the earbuds and charging case are fully charged. Place earbuds in the case and close it,
then open again.

Cannot
pair with
device.

1. Ensure Bluetooth is enabled on your device. 2. Make sure the earbuds are in pairing mode
(flashing indicator light). 3. Forget/delete "EW308" from your device's Bluetooth list and try pairing
again. 4. Ensure earbuds are within 10 meters of the device.

No
sound
from
earbuds.

1. Check device volume. 2. Ensure earbuds are properly connected to your device. 3. Try
restarting your device and reconnecting the earbuds.

One
earbud
has no
sound.

1. Place both earbuds back into the charging case, close the lid, wait a few seconds, then open
and try again. 2. Re-pair the earbuds with your device.

Charging
case not
charging.

1. Ensure the charging cable is securely connected to both the case and the power source. 2. Try
a different USB cable or power adapter. 3. Check for any debris in the charging port.

8. SPECIFICATIONS

Detailed technical specifications for the Lecoo EW308 Wireless Bluetooth 5.1 TWS Earbuds:

Model Name: EW308

Connectivity Technology: Wireless

Wireless Communication Technology: Bluetooth 5.1

Product Weight: 38.8 Grams

Water Resistance Level: Water Resistant

Maximum Operating Distance: 15 Meters

Special Features: Touch Control, Noise Isolation, Lightweight, Fast Charging, Surround Sound

Compatible Devices: Mobile Phone, Laptop, Desktop Computer, Tablet, Phone

Form Factor: In-Ear

Impedance: 4 Ohm

Sensitivity: 90 dB

Battery Life (Earbuds): Up to 20 hours (with charging case)



Charging Case Capacity: 250mAh (implied from image)

Standby Time: 300 hours (implied from image)

9. WARRANTY AND SUPPORT

The Lecoo EW308 earbuds come with a Lecoo Turkey Warranty, ensuring peace of mind regarding product quality
and performance.
For warranty claims, technical support, or further assistance, please contact your local Lecoo authorized service
center or the retailer from whom you purchased the product. Please retain your proof of purchase for warranty
validation.

© 2023 Lecoo. All rights reserved.
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