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Model: H11 | Brand: DACOM

INTRODUCTION

Thank you for choosing the DACOM FreeBeats Open Ear Bluetooth Headphones. These wireless earbuds are designed to
provide a comfortable listening experience while keeping you aware of your surroundings. Featuring Bluetooth 5.3, Environmental
Noise Cancellation (ENC), and a long playtime, they are ideal for various activities including sports, work, and daily commutes.
This manual will guide you through the setup, operation, and maintenance of your new headphones.

WHAT's IN THE Box

Please check the package contents to ensure all items are present:

« DACOM FreeBeats Open Ear Bluetooth Headphones (Left and Right earbuds)
o Charging Case
« USB Charging Cable

o User Manual

Probuct OVERVIEW

The DACOM FreeBeats headphones feature an open-ear design for comfort and situational awareness. The lightweight earbuds
rest gently on your ear without entering the ear canal.
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Open-Ear Comfort
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Enjoy bud-free listening all day

with a lightweight design ,
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Image: The DACOM FreeBeats Open Ear Bluetooth Headphones, showing both earbuds and their charging case.

The earbuds are equipped with 16.2mm dynamic drivers for clear audio and feature a secure, comfortable fit suitable for various
activities.



Pilotes a membrane vibrante de 16,2 mm
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Image: An exploded view of the earbud, illustrating the 16.2mm dynamic driver and internal structure.

SETUP

1. Charging the Headphones

Before first use, fully charge the headphones and the charging case. Place the earbuds into the charging case. Connect the
charging case to a power source using the provided USB cable. The indicator lights on the case will show the charging status.



45H Super Long Playtime

The Headphone can continue to listen to
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Single Charge + With Charing Case ~ 1.5-Hour Playtime

Image: The DACOM FreeBeats charging case with earbuds, illustrating the charging process and battery indicators.

A full charge provides up to 15 hours of continuous playback for the earbuds, and the charging case extends total playtime to 45
hours. A 10-minute quick charge can provide 1.5 hours of playtime.

2. Bluetooth Pairing

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode, and an indicator light (or voice prompt) will
confirm.

. On your device (smartphone, tablet, etc.), enable Bluetooth.
. Search for "DACOM FreeBeats" (or similar name) in the list of available Bluetooth devices.

. Select "DACOM FreeBeats" to connect. Once connected, a voice prompt will confirm successful pairing.
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. The earbuds will automatically reconnect to the last paired device when taken out of the case, if Bluetooth is enabled on the
device.

OPERATING INSTRUCTIONS



The DACOM FreeBeats headphones feature intuitive touch controls on each earbud.

Commandes a touche unique

Raccrocher
Appuyez sur"™ L " ou"" R " 2 fois

Répondre Chanson précédente
Appuyez sur™ L " ou"" R "™ 2 fois Appuyez sur "™ L " 3 fois
Rejeter I'appel Prochaine chanson
Appuyez longuement sur Appuyez sur"" R " 3 fois

nn L " ou nn R nn 3 secondes
Musique Lecture/Pause

Appuyez sur"™ L " ou"" R " 2 fois

Monter le son
Appuyez sur" R "" 1 fois

Baisser le volume
Appuyez sur" L "™ 1 fois

Siri
Appuyez longuement sur "™ L ™" ou
" R " 3 secondes et libre de réveiller siri

Image: Detailed diagram of single-touch controls for various functions.

Touch Control Functions

Function Action

Play/Pause Music Tap 'L' or 'R' earbud 2 times

Next Song Tap 'R’ earbud 3 times

Previous Song Tap 'L' earbud 3 times

Volume Up Tap 'R' earbud 1 time

Volume Down Tap 'L' earbud 1 time

Answer Call Tap 'L' or 'R earbud 2 times

End Call Tap 'L' or 'R' earbud 2 times

Reject Call Long press 'L' or 'R' earbud for 3 seconds

Activate Voice Assistant (Siri) Long press 'L' or 'R" earbud for 3 seconds and release

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your DACOM FreeBeats headphones.

« Cleaning: Regularly wipe the earbuds and charging case with a soft, dry cloth. Avoid using harsh chemicals or abrasive
materials.

« Storage: When not in use, store the earbuds in their charging case to protect them from dust and damage. Store in a cool,



dry place.

« Water Resistance: The earbuds are sweatproof, making them suitable for workouts. However, they are not designed for

swimming or submersion in water. Avoid exposing them to excessive moisture.

« Charging: Use only the provided charging cable or a certified equivalent. Do not attempt to charge with damaged cables or

chargers.

TROUBLESHOOTING

If you encounter issues with your headphones, please refer to the following common solutions:

Common Issues and Solutions

Problem

Earbuds not pairing

No sound from one
earbud

Earbuds not charging

Poor sound quality

SPECIFICATIONS

Possible Solution

o Ensure earbuds are charged and out of the case.
o Turn off and on Bluetooth on your device.
o Forget "DACOM FreeBeats" from your device's Bluetooth list and try pairing again.

o Restart your device.

o Place both earbuds back into the charging case, close the lid, wait a few seconds, then take them

out again.

o Check device's audio balance settings.

o Ensure the charging cable is securely connected to both the case and the power source.
o Check if the charging case has power.

o Clean the charging contacts on the earbuds and inside the case with a dry cotton swab.

o Ensure the earbuds are within Bluetooth range of your device (up to 10 meters).
o Avoid obstacles between the earbuds and your device.

o Check your device's audio settings.

DACOM FreeBeats H11 Technical Specifications

Feature

Model Name
Brand

Color

Ear Placement

Connectivity
Technology

Bluetooth Version

Detail
FreeBeats (H11)
DACOM

Black

Open-Ear (Extra-auricular)

Wireless (Bluetooth)

5.3



Feature
Bluetooth Range
Driver Size
Frequency Range

Battery Life (Earbuds)

Detail

10 Meters

16.2 mm Dynamic Drivers
20 Hz - 20000 Hz

Up to 15 hours per charge

Total Playtime (with
Up to 45 hours
Case)

Control Method Touch Control

Microphone Included (ENC Noise Cancelling)

Water Resistance Level = Sweatproof (IPX rating not specified, but "Etanche" is mentioned, implying resistance)

Weight (Iltem) 63 Grams

i . Bluetooth-enabled smartphones, tablets, laptops, Smart TVs, and other devices supporting touch
Compatible Devices trol
control.

WARRANTY AND SUPPORT

Warranty: Your DACOM FreeBeats H11 headphones come with a 1-year warranty from the date of purchase. This warranty
covers manufacturing defects. Please retain your proof of purchase for warranty claims.

Support: For further assistance, troubleshooting not covered in this manual, or warranty inquiries, please contact DACOM
customer support through the retailer where you purchased the product or visit the official DACOM website for contact information.

© 2024 DACOM. All rights reserved.
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