
Manuals+
☰

Manuals.plus /

› Shark /

› Shark Air Purifier for Home with NeverChange HEPA Air Filter, 1400 sq. ft. for Powerful Multi-Room Purification, 5-Year Filter, Filters
Smoke, Captures 99.98% of Particles & Dust, HP302 White (1400 Sq. Ft.)

Shark HP302

Shark NeverChange Air Purifier MAX Instruction
Manual
Model: HP302

Brand: Shark

1. INTRODUCTION

The Shark NeverChange Air Purifier MAX is designed to provide powerful, multi-room air purification for your
home. Featuring advanced HEPA filtration and Odor Neutralizer Technology, it effectively captures airborne
particles and eliminates odors, ensuring a cleaner, fresher living environment. This manual provides essential
information for setup, operation, and maintenance of your new air purifier.

2. KEY FEATURES

NeverChange HEPA Filtration: Exceeds HEPA standards by capturing 99.98% of large, small, and
micro-sized particles (0.1–0.2 microns). Designed for up to 5 years of use without replacement, offering
significant savings on filter costs.

Debris Defense Protection: Features washable pre-filters that capture larger particles like hair, dust,
and dander, preventing buildup on the HEPA filter and maximizing its performance.

Odor Neutralizer Technology: Guards against odors throughout your home, releasing a fresh scent for
up to 2x better odor reduction compared to filtration alone.

Clean Sense IQ: Intelligently tracks air quality in real-time and automatically adjusts fan speed to
maintain optimal air purity. Displays air quality readings (PM1, PM2.5, PM10) on an LED screen.

Whole-Home Coverage: Purifies areas up to 1400 sq. ft. in just one hour, making it ideal for multiple
rooms, large living spaces, and basements.

Ultra-Quiet Operation: Engineered for minimal noise, ensuring a peaceful environment, especially
during sleep.

3. SETUP
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Follow these steps to set up your Shark NeverChange Air Purifier MAX:

1. Unboxing: Carefully remove all components from the packaging. Ensure all protective plastic is removed
from the unit and filters.

2. Filter Installation:

Locate the Debris Defense Washable Filters on the sides of the unit. Gently pull them out.

Ensure the NeverChange HEPA filter is securely seated inside the main compartment.

Re-insert the Debris Defense filters until they click into place.

Figure 3.1: Easy-to-clean DebrisDefense filter. Pull out, clean, and re-insert.

3. Odor Neutralizer Cartridge:

Locate the Odor Neutralizer Technology dial on the top of the unit.

Twist and lift to remove the cartridge. Ensure the cartridge is properly seated.

Adjust the dial to control the intensity of the fresh scent.



Figure 3.2: Odor Neutralizer Technology guards against odors and releases a fresh scent.

4. Placement: Place the air purifier on a flat, stable surface in the desired area. Ensure there is adequate
space around the unit for optimal airflow.

5. Power Connection: Plug the power cord into a standard electrical outlet.

4. OPERATING INSTRUCTIONS

Your Shark NeverChange Air Purifier MAX features an intuitive control panel for easy operation.



Figure 4.1: Get to know the Shark NeverChange Air Purifier Max controls.

1. Power On/Off: Press the power button on the control panel to turn the unit on or off.

2. Fan Speed Adjustment: Use the arrow buttons on the control panel to adjust the fan speed from Low to
Max.

3. Auto Mode: Select 'AUTO' mode for the Clean Sense IQ to automatically adjust fan speed based on
real-time air quality readings.

4. Clean Sense IQ Display: The LED screen displays the percentage of clean air and can toggle between
PM1, PM2.5, and PM10 particle tracking. The ring around the display changes color to indicate air
quality: Green (Good), Yellow (Fair), Red (Poor).



Figure 4.2: Tracks, improves, & displays air quality in real-time.

5. Timer Function: Set a shut-off timer for a specific number of hours using the timer button.

6. Brightness Control: Adjust the brightness of the display lights for minimal sleep interruption using the
brightness button.

7. Odor Neutralizer Adjustment: Rotate the dial on the top of the unit to increase or decrease the release
of the fresh scent.

Official Product Video

Your browser does not support the video tag. Please
update your browser or try a different device.

Video 4.1: An official video from SharkNinja showcasing the Shark NeverChange Air Purifier MAX, highlighting its features
such as the NeverChange filtration system, DebrisDefense, Odor Neutralizer Technology, and Clean Sense IQ. This video

provides a visual overview of the product's capabilities and design.

5. MAINTENANCE

Regular maintenance ensures optimal performance of your air purifier.

1. Debris Defense Filter Cleaning:



The Debris Defense filters should be cleaned regularly, as indicated by the unit's display or when
visibly dirty.

Remove the filters from the sides of the unit.

Vacuum, wipe, or rinse the filters clean. Ensure they are completely dry before re-inserting.

2. NeverChange HEPA Filter: This filter is designed to last up to 5 years and does not require regular
replacement. If replacement is ever needed beyond the 5-year period, refer to the full instruction manual
for details.

3. Exterior Cleaning: Wipe the exterior of the unit with a soft, dry cloth. Do not use abrasive cleaners or
solvents.

6. TROUBLESHOOTING

If you encounter any issues with your Shark NeverChange Air Purifier MAX, refer to the following common
solutions:

Unit Not Turning On:

Ensure the power cord is securely plugged into a working electrical outlet.

Check if the Debris Defense filters are properly installed and clicked into place.

Air Quality Not Improving:

Clean the Debris Defense filters as described in the Maintenance section.

Ensure the unit is placed in an open area, not obstructed by furniture or walls.

Verify that the fan speed is set appropriately for the room size and air quality.

Unusual Noise:

Check for any obstructions in the air intake or exhaust vents.

Ensure all filters are correctly installed.

For more detailed troubleshooting or persistent issues, please contact Shark customer support or refer to the
full owner's guide.

7. SPECIFICATIONS



Specification Value

Model HP302

Color White (1400 Sq. Ft.)

Brand Shark

Product
Dimensions

13.2"D x 13.2"W x 22.5"H

Floor Area
Coverage

1400 Square Feet

HEPA Certified Yes

Noise Level 52 dB

Controller Type Button Control

Wattage 54 watts

Item Weight 12.27 pounds

Included
Components

Shark NeverChange Air Purifier MAX, Debris Defense Washable Filter &
NeverChange HEPA filter

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official SharkNinja website or the
documentation included with your product. You can also visit the Shark Store on Amazon for additional
resources.

https://www.amazon.com/stores/Shark/page/260F9B11-06D9-4F5D-953C-0FCE37C48DA8
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