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1. INTRODUCTION

This manual provides detailed instructions for the proper use and maintenance of your Serounder BM10
Tiny Mini Mobile Phone. Please read this manual thoroughly before operating the device to ensure optimal
performance and safety.

2. WHAT'S IN THE BOX

1 x Serounder BM10 Tiny Mini Mobile Phone

1 x USB Charging Cable

1 x Instruction Manual

Please ensure all items are present. If any items are missing or damaged, contact customer support.

3. PRODUCT FEATURES

3.1 Dual SIM Support

The Serounder BM10 supports dual Nano SIM cards, allowing you to use two different phone numbers
simultaneously. Alternatively, one SIM card slot can be used for a memory card (not included) to expand
storage.
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Figure 3.1: Front view of the Serounder BM10 Tiny Mini Mobile Phone, showcasing its compact design.

3.2 Low Radiation Design

This mini phone is designed with a low radiation rate, approximately 1/7 lower than general smartphones.
This feature makes it a suitable option for users concerned about radiation exposure.



Figure 3.2: The Serounder BM10 mini phone, illustrating its low radiation characteristic.

3.3 Bluetooth Music Player

The device can function as a Bluetooth music player, offering clear sound quality. It can also be paired with
Bluetooth headphones for private listening.

3.4 Voice Changer Function

The phone includes a voice changer feature, allowing you to modify your voice during calls. This function
requires an active SIM card to operate.



Figure 3.3: The Serounder BM10 mini phone, demonstrating its voice changer feature.

3.5 GSM Band Compatibility

The Serounder BM10 is compatible with GSM 850/900/1800/1900MHz networks. While 2G, 3G, 4G, and
5G SIM cards can be used, they must support the 2G GSM frequency for this phone to function.

4. SETUP GUIDE

4.1 Inserting SIM Cards

1. Locate the SIM card slot on the device.

2. Carefully open the SIM card tray.

3. Insert one or two Nano SIM cards into the designated slots, ensuring correct orientation.

4. Close the SIM card tray securely.

4.2 Charging the Device

1. Connect the small end of the provided USB charging cable to the phone's charging port.

2. Connect the larger end of the USB cable to a compatible USB power adapter or computer USB port.

3. The phone's screen will indicate charging status. Allow approximately 2-3 hours for a full charge.



Figure 4.1: The Serounder BM10 mini phone with its USB charging cable for power replenishment.

4.3 Powering On/Off

To Power On: Press and hold the Power button until the screen illuminates.



To Power Off: Press and hold the Power button, then select 'Power Off' from the options on the
screen.

5. BASIC OPERATION

5.1 Making and Receiving Calls

To Make a Call: Enter the phone number using the keypad and press the Call button (usually green).

To Receive a Call: When the phone rings, press the Call button to answer.

To End a Call: Press the End Call button (usually red).

5.2 Using Bluetooth Dialer Mode

The BM10 can connect to another smartphone via Bluetooth and act as a dialer. This allows you to make
and receive calls through your main smartphone using the mini phone.

1. Enable Bluetooth on both the BM10 and your main smartphone.

2. On the BM10, navigate to the Bluetooth settings and search for devices.

3. Select your main smartphone from the list and pair the devices.

4. Once paired, you can use the BM10 to dial numbers or answer calls routed from your main phone.

5.3 Activating Voice Changer

To use the voice changer feature during a call:

1. During an active call, navigate to the voice changer option in the phone's menu.

2. Select your desired voice effect.

3. Your voice will now be altered for the other party.

5.4 Playing Music via Bluetooth

To use the BM10 as a Bluetooth music player:

1. Ensure the BM10 is paired with a Bluetooth audio source (e.g., another phone, tablet).

2. Initiate music playback on the audio source device.

3. The audio will be streamed to the BM10. You can also connect Bluetooth headphones to the BM10
for listening.

6. MAINTENANCE AND CARE

6.1 Battery Information

The phone is equipped with a 380mAh lithium battery.

Avoid exposing the battery to extreme temperatures.

Do not attempt to replace the battery yourself. Contact qualified service personnel if replacement is
needed.

6.2 Cleaning Your Phone

Use a soft, dry cloth to clean the phone's exterior.

Avoid using harsh chemicals or abrasive materials.



6.3 Storage Guidelines

Store the phone in a cool, dry place away from direct sunlight.

If storing for an extended period, ensure the battery is partially charged (around 50%) to prolong its
lifespan.

7. TROUBLESHOOTING

7.1 Common Issues and Solutions

Issue Possible Solution

Phone does not
power on

Ensure the battery is charged. Connect to a charger and try again.

Cannot make or
receive calls

Check if SIM card is properly inserted and activated. Verify network signal strength.
Ensure SIM card supports 2G GSM frequency.

Bluetooth pairing
issues

Ensure both devices have Bluetooth enabled and are within range. Restart both
devices and try pairing again.

Voice changer
not working

Confirm that a SIM card is inserted and active, as this feature requires it.

8. TECHNICAL SPECIFICATIONS

Specification Detail

Model Name BM10

Frequency
Band

GSM 2G 850/900/1800/1900MHz

Display 0.66 Inch Organic Light Emitting Diode, 64x48 Resolution

Battery Type Built-in 380mAh Lithium Battery

Standby Time Up to 20 Hours

SIM Card
Support

Dual Nano SIM (or 1 SIM + 1 Memory Card)

Connectivity Bluetooth

Special
Features

Voice Changer, Bluetooth Dialer, Low Radiation

Dimensions Approx. 5.87 x 3.39 x 1.3 inches (Package)

Item Weight Approx. 1.94 ounces

Supported
Languages

English, French, Spanish, Danish, Polish, Portuguese, Italian, German, Malaysian,
Dutch, Vietnamese, Russian, Arabic, Hebrew, Thai, Greek, Swedish, Croatian, and 24
other languages.



9. PRODUCT OVERVIEW VIDEO

Video demonstrating the compact size and various color options of the Serounder BM10 Tiny Mini Mobile Phone.

10. WARRANTY AND SUPPORT

Your Serounder BM10 Tiny Mini Mobile Phone comes with a standard manufacturer's warranty. For
warranty claims, technical support, or any inquiries regarding your device, please refer to the contact
information provided with your purchase or visit the official Serounder website.
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