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1. INTRODUCTION

Thank you for choosing the AENO ARC0004S Robot Vacuum Cleaner. This manual provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your device. Please read
this manual thoroughly before using the product and retain it for future reference.

2. PRODUCT OVERVIEW

The AENO ARC0004S is an advanced robot vacuum cleaner designed for comprehensive floor cleaning. It
features powerful suction, automatic dust emptying, and combined dry and wet cleaning capabilities, covering
areas up to 300 m² on a single charge.

Key Features:

Powerful suction for effective debris removal.

Automatic dust emptying station, reducing manual intervention for up to 40 days.

Capable of cleaning up to 300 m² on a single battery charge.

Integrated dry vacuuming and wet mopping functions.

Multi-surface cleaning recommendation.

Components:
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Figure 2.1: The AENO ARC0004S Robot Vacuum Cleaner alongside its self-emptying station. The robot is a
circular unit with a central sensor tower, and the station is a taller, rectangular unit designed to automatically

collect dust from the robot's dustbin.



Figure 2.2: Top view of the AENO ARC0004S Robot Vacuum Cleaner, showing the central LiDAR sensor
tower, power button, and Wi-Fi indicator. The AENO logo is visible on the glossy surface.

Figure 2.3: A side-top view of the AENO ARC0004S Robot Vacuum Cleaner, highlighting the removable
dustbin and water tank compartment. This area is crucial for both dry vacuuming and wet mopping functions.

3. SETUP

3.1 Unpacking



1. Carefully remove all components from the packaging.

2. Remove all protective films and packaging materials from the robot and the charging station.

3. Ensure all accessories, including the charging adapter, battery, and water tank, are present.

3.2 Charging Station Placement

1. Place the self-emptying station against a wall in an open area, ensuring at least 0.5 meters of clear
space on both sides and 1.5 meters in front.

2. Avoid placing the station near stairs or obstacles that could block the robot's return path.

3. Connect the charging adapter to the station and plug it into a power outlet.

Figure 3.1: The AENO ARC0004S Robot Vacuum Cleaner docked with its self-emptying station, illustrating
proper placement for charging and automatic dust collection.

3.3 Initial Charging

1. Place the robot vacuum onto the charging station. Ensure the charging contacts on the robot align with
those on the station.

2. Allow the robot to fully charge before its first use. The indicator light on the robot will change to indicate a
full charge.

3.4 App Connection



For full functionality, download the AENO app on your Android device. Follow the in-app instructions to
connect your robot vacuum cleaner to your home Wi-Fi network.

4. OPERATING INSTRUCTIONS

4.1 Starting a Clean

Manual Start: Press the power button on the robot once to start a cleaning cycle.

App Start: Use the AENO app to initiate cleaning, select specific rooms, or define no-go zones.

4.2 Cleaning Modes

Dry Vacuuming: The robot will use its powerful suction and brushes to collect dust and debris.

Wet Mopping: Fill the water tank with clean water and attach the mopping pad. The robot will vacuum
and mop simultaneously. Do not use detergents or harsh chemicals in the water tank.

4.3 Automatic Emptying

When the robot returns to its self-emptying station after a cleaning cycle, the station will automatically suction
the collected dust from the robot's dustbin into its larger dust bag. This process typically takes a few seconds
and ensures the robot is ready for its next clean.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your robot vacuum cleaner.

5.1 Dustbin and Filter

1. Robot Dustbin: Although the station empties the robot, periodically remove and manually clean the
robot's dustbin to remove any stubborn debris.

2. HEPA Filter: Tap the HEPA filter gently to remove dust. Replace the HEPA filter every 3-6 months,
depending on usage. Do not wash the HEPA filter with water.

3. Station Dust Bag: Replace the dust bag in the self-emptying station when it is full (indicated by the app
or a light on the station).

5.2 Brushes

Main Brush: Remove the main brush cover and lift out the brush. Use the cleaning tool to cut and
remove tangled hair or debris.

Side Brushes: Check side brushes for wear or entanglement. Clean or replace as needed.

5.3 Water Tank and Mopping Pad

After each wet mopping session, empty any remaining water from the tank and rinse it thoroughly.

Remove and wash the mopping pad. Allow it to air dry completely before reattaching.

5.4 Sensors and Charging Contacts

Wipe all sensors (cliff sensors, wall sensors, LiDAR sensor) and charging contacts on both the robot and
the station with a clean, dry cloth.



6. TROUBLESHOOTING

If you encounter issues with your AENO ARC0004S, refer to the following common problems and solutions:

Problem Possible Cause Solution

Robot does not
charge

Charging contacts are dirty or
misaligned. Power adapter not
connected.

Clean charging contacts. Ensure power
adapter is securely plugged in.

Robot gets stuck
frequently

Obstacles in cleaning path. Cliff sensors
are dirty.

Clear cables, rugs, and small objects. Clean
cliff sensors.

Poor cleaning
performance

Dustbin full. Brushes tangled. Filter
clogged.

Empty dustbin. Clean main and side
brushes. Clean or replace HEPA filter.

Robot does not
connect to Wi-Fi

Incorrect Wi-Fi password. Router too far.
Verify password. Move robot closer to
router. Ensure 2.4GHz network is used.

If the problem persists, please contact customer support.

7. SPECIFICATIONS

Feature Specification

Brand AENO

Model Number ARC0004S

Color White

Dimensions (L x W x H) 33 x 33 x 9.6 cm

Weight 10 Kilograms

Voltage 1.44E+4 Volts

Battery Life 120 minutes

Battery Composition Lithium-ion

Filter Type HEPA Filter

Controller Type Android (App Control)

Surface Recommendation Multi-surface

Special Feature Cordless

Included Components Charging adapter, Battery, Water tank

8. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official AENO
website. If you require technical assistance or have questions not covered in this manual, please contact
AENO customer support through their official channels.
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free and 110°C disinfection for a healthier home environment aeno userfiles files Catalog ||| 

Home Care 2025 About Enjoy the flexibilty and freedom of our home care products.
Whether you ve ... o elevate your cleaning routine to new heights of convenience and
efficiency. RC4S Model EAN ARC0004S 5291485012687 Operating from any place in
the world with AENO ap3 Precise room mapping:...
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GEORGE DAN BALTATEANU cod denumire produs 15002331 SALAM CU SUNCA 450G CRISTIM

41506188 MOP ELECTRIC FC7 KARCHER 41504960 YEL 41505366 ODORIZANT ASP 00068 FRI

41505157 PERIE TAPITERIE XAVAX 41505158 PERIE  Anexa 2 produse 21 25 02 2025 srsltid

AfmBOop08U36pi1W N12DSR3 sOyIA213 DWOm7f7pQf5cbZdUrEEAjj carrefour ro corporate storage

regulations PERIE 11506277 DET LICH MARS 75S 3 75L C ESS 11503738 MS 1 1L 20S ARIEL

41505818 F SAC RO2915EA ROWENTA 41505682 RO2957EA ROWENTA41505647 @MOP ABURI

ASM0002 AENO 41505764 SC2121 STUDIO CA 41506185 SC2 41505640 ASM0001 AENO41503162

FILTRU HEPA VC5 41503155 HEPA13 DS6 41504154 ACC ASPIRATOR ROBOT I5 KLINDO 41503942

AP CALC VERT KSB1000 17 KLINDO41506188 PERIE Anexa

AfmBOorrx7CzBjsZIEAiYLmA28WsyY741pcyXBuKYfhppiJibMMaMl2LAnexa

AfmBOooBNfK4LWLbNnYnURsKLBAMaPzyF57ZB3PBDJ4 SugSURV3FY SAnexa

AfmBOoq6xF3AAtYsK9pIS OzZToICSBIvzVz vVbeGxM3fk2q4aMFKoOcarrefour

DWOm7f7pQf5cbZdUrEEAjjcarrefour

AfmBOorrx7CzBjsZIEAiYLmA28WsyY741pcyXBuKYfhppiJibMMaMl2Lcarrefour Scarrefour

AfmBOop0TLtL8w8XxmUc7 5xM9ZW7QE3vbFjiF9BRiHSMycVNdbqAjK3 ||| ||| Anexa 2_produse

participante_HM carrefour.ro Cuponiada _21-25.02.2025 Produsele participante sunt prezente in functie

de sortimentatia magazinului cod denumire produs 15002331 SALAM CU SUNCA 450G CRISTIM

15002922 SALAM USCAT 350G CRISTIM 15

Anexa 2_produse participante_HM carrefour.ro Cuponiada _21-25.02.2025 Produsele
participante sun ... 65 ASPIRATOR FARA SAC 2764 ARIET 41506278 ASPIRATOR
ROBOT ARC0002S AENO 41506279 ASPIRATOR ROBOT ARC0004S AENO
41505982 ASPIRATOR VERT.13G STUDIO CA 41505980 ASPIRATOR VERT.140B
STUDIO CA 4150598...
lang:i-klingon score:14 filesize: 486.05 K page_count: 26 document date: 2025-02-20

Carrefour: Promoție 1+1 la 50% Reducere la Electrocasnice Mici 
Descoperiți promoția Carrefour '1 + al 2-lea la 50% reducere' pentru gama de
electrocasnice mici. Campania se desfășoară în magazinele Carrefour din România
între 09.07 și 15.07.2025.
lang:it score:14 filesize: 1.04 M page_count: 45 document date: 2025-07-11
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DAN CATALIN RUSINARU Electrocasnice Mici REGULAMENTUL CAMPANIEI41506889 APARAT

GRANITA FS301EU NINJA 41506987 INGHETATA SH 6719 1 6L 41506512 MASAJ GUN 46881 LAFE

41505792 MG16 Regulament electromici 5 24 08 2025carrefour ro corporate storage regulations 2025

Regulament srsltid AfmBOordOJZFWCKbakU1ArLLtqoG01QDA24M DSslHK12TAVh9eil614

CAMPANIEIElectrocasnice MG16 41505758 CAFETIERA HCM D750SSBK HEINNER 41506632

HCMP800 41506374 PRAJITOR PAINE HTP DD900BKSS 41504401 PAINE Regulament

2025Regulament DSslHK12TAVh9eil614carrefour

AfmBOopjnFffF0KSfd50phq5NLt1ta1bytgrQsfUBeru9DLcyXuXcsPC PAINE 41503911 MASINA TUNS

HC5610 15 PHILIPS 41501478 41506276 SET IRIG HC PER ELE SER1 ORALB 41505896 MANI PEDI

MP42 Regulament AfmBOopjnFffF0KSfd50phq5NLt1ta1bytgrQsfUBeru9DLcyXuXcsPCcarrefour

AfmBOop7DumXamrVpAsHsTs hhC12Jhj8lEZQk9mdjoI5iFx NPwZDzB MP42 41506957 FRIT AER
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SAF3L1400 25 2 8L CRF 41506955 DU 3IN1 HSWPM80025 41506869 SANDW XL HSWM140025

HOME 41000949 Regulament NPwZDzBcarrefour AfmBOookTG7Z8IGPXIOoqu

6zQKWDigPIQXQdHBoE2Tk2m8OUgWRqrL4 Data 05 DEPARTAMENTUL IN CARE SE

DERULEAZAElectrocasnice CAMPANIEIArticolul Organizatorii campaniei promoţionale „1 al lea la 50%

reducere gama de Mici41506889 AfmBOooZ2hNDGagOmwMZ6ZXctMyhgS aSbP SZQ ewdpZLKX

X9G1L3qcarrefour DERULEAZAData MiciArticolul AfmBOorxgiKv7T7QyhppOxrKe BppSy RjOu8WI

NIKqtsiLI46jXpXucarrefour Mici41506950 SANDWICH MAKER 2122G ROHNSON 41505230 MSM750

21 MANDI 41505539 R2755 41505631 SM 2H900BKS HEI41506889 AfmBOopadea6xWAteMvt4

WuUIcFNwR3fnatUGYw8bZBjGsAEX VS4C2carrefour HEIArticolul AfmBOoqZOFXk1ndQpntVt

wf20ALH5mDZyjuKw AXbsRmV0Qlxlv Jcarrefour Mici41505519 BLENDER NB606R RD NUTRIBULLET

41505911 NB614DG 41506942 NB1206S 41506243 NB604DG O41506889

AfmBOoqsSay93odjyQWMWUg9NfFwpkDZ3TuHOetGNjbPrNLaRqVu szjcarrefour O41506124

FRITEUZA 7L R2856 41506033 41506565 GRATAR CU CAPAC R2527 MSM14000 BOSCH 41505564

MIXER VERT MULT R5795 41506889 AfmBOorSBiAjLtGJP2 uv4Yl7TPWT0pNx7JNvIeF2

IOybS8yiplsHhycarrefour R5795 Articolul AfmBOoogeqO n4wfwBMirWJyx5NYUAI u21

utM1UesdvPP04gPem 2Dcarrefour

AfmBOoo3qmXS9EvGSHC5NOWLczN5bz9VAApLqz1f6Xe4m4CUckL8eqw8carrefour

AfmBOoqh3pBRANmb6AfoNXMb8PkJzDI7lm9wD XfjoEKWRWMZxoVzUevcarrefour Mici41505913

MBR06 MAGIC BULLET 41504500 MMB6141B 41505519 41506942 41506889

AfmBOootP6WerdxieGT1hsdWTWwLkYbK0BbPehefFwZ8gxfWoUE0hAWicarrefour 41506942 41506609

CLATITE R2202 41506661 COAFAT 7IN1 HT60 BEURER 41506728 CUBURI GHEATA HIM100SL

41506983 DE MG18 BEURER41506889 AfmBOorGj YBlPtKrn8 vsfyQz

3INqXY2gDVwtvVU27MW6Ptr4lX3AJcarrefour BEURERAER HAF H7DLST1800 HEINN 41506949

H8DB17WH 41506956 HAF8L1900 41505837 HAFKDB1700BK HEI 41506225 41506889

AfmBOop4GUyl6yw2aYRL9ra8AoP8c2cm694kEiDKzm23Ogb5Alj1wAu8carrefour ||| ||| Data: 05.08.2025

DEPARTAMENTUL IN CARE SE DERULEAZA CAMPANIA: Electrocasnice Mici REGULAMENTUL

CAMPANIEI PROMOIONALE 1 al 2-lea la 50 reducere la gama de Electrocasnice Mici cu exceptia

aparatelor de aer conditionat si ventilatoare Perioada ||| Data: 05.08.2025 DEPARTAMENTUL IN CARE

SE DERULEAZA CAMPANIA: Electrocasnice Mici REGULAMENTUL CAMPANIEI PROMOIONALE 1 al

2-lea la 50 reducere la gama de Electrocasnice Mici cu exceptia aparatelor de aer conditionat si

ventilatoare Perioada ||| Data: 05.08.2025 DEPARTAMENTUL IN CARE SE DERULEAZA CAMPANIA:

Electrocasnice Mici REGULAMENTUL CAMPANIEI PROMOIONALE 1 al 2-lea la 50 reducere la gama de

Electrocasnice Mici cu exceptia aparatelor de aer conditionat si ventilatoare Perioada ||| Data: 05.08.2025

DEPARTAMENTUL IN CARE SE DERULEAZA CAMPANIA: Electrocasnice Mici REGULAMENTUL

CAMPANIEI PROMOIONALE 1 al 2-lea la 50 reducere la gama de Electrocasnice Mici cu exceptia

aparatelor de aer conditionat si ventilatoare Perioada ||| Data: 05.08.2025 DEPARTAMENTUL IN CARE

SE DERULEAZA CAMPANIA: Electrocasnice Mici REGULAMENTUL CAMPANIEI PROMOIONALE 1 al

2-lea la 50 reducere la gama de Electrocasnice Mici cu exceptia aparatelor de aer conditionat si

ventilatoare Perioada ||| Data: 05.08.2025 DEPARTAMENTUL IN CARE SE DERULEAZA CAMPANIA:

Electrocasnice Mici REGULAMENTUL CAMPANIEI PROMOIONALE 1 al 2-lea la 50 reducere la gama de

Electrocasnice Mici cu exceptia aparatelor de aer conditionat si ventilatoare Perioada ||| Data: 05.08.2025

DEPARTAMENTUL IN CARE SE DERULEAZA CAMPANIA: Electrocasnice Mici REGULAMENTUL

CAMPANIEI PROMOIONALE 1 al 2-lea la 50 reducere la gama de Electrocasnice Mici cu exceptia

aparatelor de aer conditionat si ventilatoare Perioada ||| Data: 05.08.2025 DEPARTAMENTUL IN CARE

SE DERULEAZA CAMPANIA: Electrocasnice Mici REGULAMENTUL CAMPANIEI PROMOIONALE 1 al

2-lea la 50 reducere la gama de Electrocasnice Mici cu exceptia aparatelor de aer conditionat si

ventilatoare Perioada ||| Data: 05.08.2025 DEPARTAMENTUL IN CARE SE DERULEAZA CAMPANIA:

Electrocasnice Mici REGULAMENTUL CAMPANIEI PROMOIONALE 1 al 2-lea la 50 reducere la gama de

Electrocasnice Mici cu exceptia aparatelor de aer conditionat si ventilatoare Perioada ||| Data: 05.08.2025

DEPARTAMENTUL IN CARE SE DERULEAZA CAMPANIA: Electrocasnice Mici REGULAMENTUL

CAMPANIEI PROMOIONALE 1 al 2-lea la 50 reducere la gama de Electrocasnice Mici cu exceptia

aparatelor de aer conditionat si ventilatoare Perioada ||| Data: 05.08.2025 DEPARTAMENTUL IN CARE

https://manuals.plus/m/9c6e48f8c8b941dfd45ae765c7644b46aec68406dc485f36f6ad800b505a067f


SE DERULEAZA CAMPANIA: Electrocasnice Mici REGULAMENTUL CAMPANIEI PROMOIONALE 1 al

2-lea la 50 reducere la gama de Electrocasnice Mici cu exceptia aparatelor de aer conditionat si

ventilatoare Perioada ||| Data: 05.08.2025 DEPARTAMENTUL IN CARE SE DERULEAZA CAMPANIA:

Electrocasnice Mici REGULAMENTUL CAMPANIEI PROMOIONALE 1 al 2-lea la 50 reducere la gama de

Electrocasnice Mici cu exceptia aparatelor de aer conditionat si ventilatoare Perioada ||| Data: 05.08.2025

DEPARTAMENTUL IN CARE SE DERULEAZA CAMPANIA: Electrocasnice Mici REGULAMENTUL

CAMPANIEI PROMOIONALE 1 al 2-lea la 50 reducere la gama de Electrocasnice Mici cu exceptia

aparatelor de aer conditionat si ventilatoare Perioada ||| Data: 05.08.2025 DEPARTAMENTUL IN CARE

SE DERULEAZA CAMPANIA: Electrocasnice Mici REGULAMENTUL CAMPANIEI PROMOIONALE 1 al

2-lea la 50 reducere la gama de Electrocasnice Mici cu exceptia aparatelor de aer conditionat si

ventilatoare Perioada ||| Data: 05.08.2025 DEPARTAMENTUL IN CARE SE DERULEAZA CAMPANIA:

Electrocasnice Mici REGULAMENTUL CAMPANIEI PROMOIONALE 1 al 2-lea la 50 reducere la gama de

Electrocasnice Mici cu exceptia aparatelor de aer conditionat si ventilatoare Perioada

Data: 05.08.2025 DEPARTAMENTUL IN CARE SE DERULEAZA CAMPANIA:
Electrocasnice Mici REGULAMENTUL CAMPA ... CENUSA AR4A20 ARDES
ASPIRATOR FARA SAC 2764 ARIET ASPIRATOR ROBOT ARC0002S AENO
ASPIRATOR ROBOT ARC0004S AENO ASPIRATOR ROBOT ARC0005 AENO
ASPIRATOR ROBOT ARC0006 AENO ASPIRATOR ROBOT ARC0007S ...
lang:it score:13 filesize: 1.04 M page_count: 45 document date: 2025-08-04
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GEORGE DAN BALTATEANU cod denumire produs 10000072 PEPSI 2X2L 3L 1GRATISHVC

MWD1400P BK HEINNER 41504546 ASP SAC XD3110 09 21 5KW PHIL 41505368 41506644

ASPIRATOR ROBOT HRVC M33WH 41505616 RCV3 Anexa 2 produse 25 03 2025carrefour ro

corporate storage regulations 2025 Anexa srsltid

AfmBOooqFSi4HqzKI8YKZ1OrkN1XexLuDdQFjOmIGYDPrws5ZI0eL21Q 1GRATIScod 41502903 FIER

CALCAT HSI2400LT 41506268 HVC 2025Anexa AfmBOoqdVdVJOxL3yv19Zz59DhXbHg1f7koh7B

HLChG X3cMYFJqZvTcarrefour ||| ||| Anexa 2_produse participante_HM carrefour.ro Cuponiada _21-

25.03.2025 Produsele participante sunt prezente in functie de sortimentatia magazinului cod 10000072

PEPSI 2X2L 3L 1GRATIS 10000073 PEPSI MAX 2X2L 3L 1L 10000074 PEPSI LIGHT 2X2L 3L

Anexa 2_produse participante_HM carrefour.ro Cuponiada _21-25.03.2025 Produsele
participante sun ... 65 ASPIRATOR FARA SAC 2764 ARIET 41506278 ASPIRATOR
ROBOT ARC0002S AENO 41506279 ASPIRATOR ROBOT ARC0004S AENO
41505982 ASPIRATOR VERT.13G STUDIO CA 41505980 ASPIRATOR VERT.140B
STUDIO CA 4150598...
lang:fr score:9 filesize: 815.67 K page_count: 57 document date: 2025-03-21

https://manuals.plus/m/963c1982ae3677e4bf08ed380e1b6583ba18baed35013ac4e60a57a31ab47ed1
https://manuals.plus/m/963c1982ae3677e4bf08ed380e1b6583ba18baed35013ac4e60a57a31ab47ed1

	AENO ARC0004S
	AENO ARC0004S Robot Vacuum Cleaner User Manual
	1. Introduction
	2. Product Overview
	Key Features:
	Components:

	3. Setup
	3.1 Unpacking
	3.2 Charging Station Placement
	3.3 Initial Charging
	3.4 App Connection

	4. Operating Instructions
	4.1 Starting a Clean
	4.2 Cleaning Modes
	4.3 Automatic Emptying

	5. Maintenance
	5.1 Dustbin and Filter
	5.2 Brushes
	5.3 Water Tank and Mopping Pad
	5.4 Sensors and Charging Contacts

	6. Troubleshooting
	7. Specifications
	8. Warranty and Support
	Related Documents - ARC0004S



