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Philips SHB2515WT Wireless In-Ear Earbuds User Manual
Model: SHB2515WT

INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your Philips SHB2515WT Wireless In-
Ear Earbuds. Please read this manual thoroughly before using the product and retain it for future reference.

PACKAGE CONTENTS

Verify that all items are present in the package:

Philips SHB2515WT Wireless In-Ear Earbuds (Left and Right)

Portable Charging Case

USB Charging Cable

Multiple Sizes of Ear Cushions (S, M, L)

Quick Start Guide (if applicable, not included in this digital manual)
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Image: The Philips SHB2515WT wireless in-ear earbuds, showing their compact design and integrated ear wings for a
secure fit.

SAFETY INFORMATION

Hearing Safety: Avoid prolonged listening at high volume levels to prevent hearing damage.

Driving Safety: Do not use earbuds while driving or cycling if it is unsafe or prohibited by law.

Water Resistance: These earbuds are not water resistant. Avoid exposure to liquids.

Choking Hazard: Keep out of reach of children due to small parts.

Battery Safety: Do not expose the charging case or earbuds to excessive heat or direct sunlight. Do not
attempt to disassemble the product.

PRODUCT OVERVIEW

Earbud Components

Multi-function button (for control)

Microphone

LED indicator

Ear tip

Ear wing

Charging Case Components

Earbud charging slots

Battery level indicators (LEDs)

USB charging port (for case charging)

USB-A output port (for power bank function)



Image: The Philips SHB2515WT charging case shown open with both earbuds seated inside, displaying the LED battery
indicators on the front.

SETUP

1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case.

1. Place the earbuds into the charging case. Ensure they are correctly seated in their respective slots.

2. Connect the USB charging cable to the charging case's input port and to a USB power source.

3. The LED indicators on the charging case will illuminate to show charging status. A full charge takes
approximately 1.5 hours for the earbuds.

4. When fully charged, the LEDs will turn off or show a solid light, depending on the model's specific indicator
behavior.



Image: A person's hands carefully placing one of the Philips SHB2515WT earbuds into its designated slot within the
charging case.

2. Pairing with a Bluetooth Device

The earbuds will automatically enter pairing mode when taken out of the charging case for the first time.

1. Open the charging case and remove both earbuds. They will automatically power on and attempt to pair with
each other.

2. On your Bluetooth-enabled device (smartphone, tablet, etc.), go to the Bluetooth settings.

3. Search for available devices and select "Philips SHB2515WT" (or similar name).

4. Once connected, you will hear an audible confirmation, and the earbud LED indicators may change.

5. For subsequent uses, the earbuds will automatically connect to the last paired device when removed from
the case.

OPERATING INSTRUCTIONS

Wearing the Earbuds

Choose the ear tips and ear wings that provide the most comfortable and secure fit for optimal sound quality and
stability.

Insert the earbud into your ear canal and gently twist it to secure the ear wing under your ear ridge.

Adjust the position until it feels snug and comfortable.



Image: A person wearing the Philips SHB2515WT earbuds while engaged in a basketball activity, demonstrating their
secure fit during movement.

Touch Controls

The earbuds feature touch controls for various functions:

Action Function

Single tap (Left/Right earbud) Play/Pause music, Answer/End call

Double tap (Right earbud) Next track

Double tap (Left earbud) Previous track

Triple tap (Left/Right earbud) Activate Voice Assistant

Press and hold (Left/Right earbud) Reject call

Note: Volume control is typically managed via your connected device.

CHARGING CASE POWER BANK FUNCTION

The charging case features a built-in 3350mAh power bank, allowing you to charge other mobile devices.

1. Ensure the charging case has sufficient charge.

2. Connect your mobile device's charging cable to the USB-A output port on the charging case.

3. The charging case will begin charging your device.



Image: The Philips SHB2515WT charging case connected via a USB cable to a smartphone, illustrating its power bank
capability to charge external devices while the earbuds are also present.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the earbuds and charging case. Do not use abrasive cleaners or
solvents.

Ear Tips: Remove ear tips periodically and clean them with a damp cloth. Ensure they are completely dry
before reattaching.

Storage: When not in use, store the earbuds in the charging case to protect them and keep them charged.
Store in a cool, dry place.

TROUBLESHOOTING

Problem Solution

Earbuds do not power on.
Ensure earbuds are charged. Place them in the charging case and connect the
case to power.

Earbuds do not pair with
device.

Ensure Bluetooth is enabled on your device.

Make sure earbuds are in pairing mode (LEDs flashing).

Forget the device from your phone's Bluetooth list and try pairing again.

Ensure earbuds are within range (approx. 10 meters).



Only one earbud is
working.

Place both earbuds back into the charging case, close the lid, then remove them
again.

Ensure both earbuds are charged.

Try resetting the earbuds (refer to manufacturer's website for specific reset
instructions if needed).

Poor sound quality.

Ensure ear tips provide a good seal in your ear canal.

Clean any debris from the earbud speakers.

Move closer to your paired device to reduce interference.

Problem Solution

SPECIFICATIONS

Feature Detail

Model Number SHB2515WT

Connectivity Bluetooth 5.0

Earbud Battery Life Up to 5 hours per charge

Total Playtime (with case) Up to 70+ hours

Charging Case Battery Capacity 3350mAh (Power Bank Function)

Earbud Charging Time Approx. 1.5 hours

Frequency Range 20 - 20,000 Hz

Control Method Touch

Water Resistance Level Not Water Resistant

Included Components Earbuds, Charging Case, USB Cable, Ear Cushions

UPC 840063201453

SUPPORT AND WARRANTY

For further assistance, troubleshooting, or warranty information, please visit the official Philips support website or
contact their customer service.
Online Support: www.philips.com/support
Please retain your proof of purchase for warranty claims.

© 2025 Philips. All rights reserved.

https://www.philips.com/support
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