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Acer TravelMate Spin B3 B311R-33 TMB311R-33-C04F User
Manual

11.6" Touchscreen Convertible 2-in-1 Notebook

1. INTRODUCTION

This manual provides essential instructions for the setup, operation, maintenance, and troubleshooting of your Acer
TravelMate Spin B3 B311R-33 TMB311R-33-C04F convertible notebook. Please read this manual thoroughly to ensure
proper use and to maximize the lifespan of your device.
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The Acer TravelMate Spin B3 is shown in its traditional laptop configuration, with the screen open and the keyboard visible. The
display shows the Windows 11 Start menu, featuring pinned applications and recommended files. This 2-in-1 notebook is designed

for versatility, allowing it to transform into various modes.

2. SETUP

2.1 Unpacking

Carefully remove all components from the packaging. The box should contain the following items:

TravelMate B3 Spin 11 TMB311R-33-C04F 2-in-1 Notebook

Lithium Ion Battery (may be pre-installed)

AC Adapter

Power Cord

2.2 Initial Power On and Charging

1. Connect the AC adapter to the notebook's power input port.

2. Plug the power cord into a wall outlet.

3. Open the notebook lid. The device may power on automatically, or you may need to press the power button.

4. Allow the battery to charge fully before initial use. The charging indicator light will change color or turn off when
charging is complete.

2.3 Initial Windows Setup

Follow the on-screen prompts to complete the Windows 11 Pro Education setup process. This typically includes:



Selecting your region and language.

Connecting to a Wi-Fi network.

Accepting the license agreement.

Creating or signing in with a Microsoft account.

Setting up security features like a PIN or password.

3. OPERATING YOUR NOTEBOOK

3.1 Basic Controls

Keyboard: Standard QWERTY layout with function keys for brightness, volume, etc.

Touchpad: Supports multi-touch gestures for navigation. Refer to Windows settings for customization.

Touchscreen: The 11.6-inch display supports touch input for direct interaction with the operating system and
applications.

3.2 Convertible Modes

Your TravelMate Spin B3 can be used in multiple configurations:

Laptop Mode: Traditional notebook setup for typing and productivity.

Tablet Mode: Fold the screen back 360 degrees to use as a tablet. The keyboard and touchpad will automatically
disable.

Tent Mode: Stand the notebook in an inverted 'V' shape, ideal for watching videos or presentations in confined
spaces.

Display Mode: Position the keyboard face down with the screen facing outwards, suitable for presentations or sharing
content.

3.3 Connectivity

The notebook features various ports and wireless capabilities:

Wi-Fi: Supports 802.11bgn for wireless internet access.

USB Ports: For connecting external devices such as mice, keyboards, or storage drives.

HDMI Port: For connecting to external displays or projectors.

Audio Jack: For headphones or external speakers.

4. MAINTENANCE

4.1 Cleaning the Device

Always power off and unplug the notebook before cleaning.

Use a soft, lint-free cloth slightly dampened with water or a specialized screen cleaner for the display.

For the keyboard and chassis, use a soft cloth. Avoid harsh chemicals or abrasive materials.

4.2 Software Updates

Regularly check for and install Windows updates to ensure optimal performance and security. Go to Settings > Windows
Update to manage updates.

4.3 Battery Care

Avoid extreme temperatures, which can degrade battery life.



For long-term storage, charge the battery to approximately 50% and store the device in a cool, dry place.

The battery is designed to provide up to 10 hours of run time; actual duration may vary based on usage.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Device does not power on:
Ensure the AC adapter is securely connected to both the notebook and a working power outlet. Try a different outlet. If
the battery is completely drained, it may take a few minutes of charging before the device responds.

Screen is blank or black:
Press the power button to ensure the device is not in sleep mode. Check screen brightness settings using the function
keys. If connected to an external monitor, ensure the display output is correctly configured (e.g., by pressing Fn + F5
or similar key combination).

Wi-Fi connection issues:
Ensure Wi-Fi is enabled in Windows settings. Restart your router and modem. Check if other devices can connect to
the same network. Update wireless drivers if necessary.

Slow performance:
Close unnecessary applications. Check for background processes consuming high resources (Task Manager). Ensure
Windows is up to date. Consider running a disk cleanup or defragmentation (for HDD, not SSD).

6. SPECIFICATIONS

Feature Specification

Brand acer

Series TravelMate Spin B3 B311R-33

Model Number TMB311R-33-C04F

Screen Size 11.6 Inches

Screen Resolution 1366 x 768 pixels

Processor Intel N100 Quad-core (3.4 GHz)

RAM 4 GB LPDDR5

Storage 128 GB SSD

Graphics Coprocessor Intel UHD Graphics

Operating System Windows 11 Pro Education

Wireless Type 802.11bgn

Battery Life Up to 10 Hours

Item Weight 4.94 pounds

Product Dimensions 8.3 x 11.4 x 0.82 inches

Color Black



7. WARRANTY AND SUPPORT

7.1 Product Warranty

Your Acer TravelMate Spin B3 notebook is covered by a limited warranty. Please refer to the warranty card included with
your product or visit the official Acer website for detailed terms and conditions regarding warranty coverage, duration, and
service procedures.

7.2 Technical Support

For technical assistance, driver downloads, or further support, please visit the official Acer support website. You will typically
need your product's serial number or model number (TMB311R-33-C04F) to access specific support resources.
Online Support: www.acer.com/support

https://www.acer.com/support
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