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1. INTRODUCTION

This manual provides essential instructions for the setup, operation, maintenance, and troubleshooting of
your Sony PlayStation VR2 Headset and Sense Controllers. Please read this manual thoroughly before use
to ensure proper functionality and to maximize your virtual reality experience. Keep this manual for future
reference.
Important Safety Information:  Always ensure you have adequate clear space around you when using the PlayStation
VR2. Follow all on-screen safety prompts and take regular breaks to prevent discomfort or fatigue. Not for use by children
age 12 and under.

2. SETUP

2.1 Unboxing and Components

Carefully remove all items from the packaging. Verify that all components are present:

PlayStation VR2 Headset

PlayStation VR2 Sense Controllers (Left and Right)

Stereo Headphones

USB Cable (for charging controllers)
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Image: PlayStation VR2 Headset and Sense Controllers, viewed from above, laid out on a white surface, showing the
components included in the box.

2.2 Connecting to PlayStation 5

The PlayStation VR2 system connects to your PlayStation 5 console via a single USB-C cable. Ensure
your PS5 console is powered off before connecting.

1. Locate the USB-C port on the front of your PlayStation 5 console.

2. Connect the USB-C cable from the PlayStation VR2 Headset to the PS5 console.

3. Power on your PlayStation 5 console.

Image: PlayStation VR2 Headset shown from the side, with the USB-C cable extending from the back, illustrating the
single cable connection.



2.3 Initial Headset Setup

Upon first connection, the PS5 will guide you through the initial setup process, which includes:

Fitting the Headset: Adjust the headband and scope to ensure a comfortable and secure fit. The
headset should rest gently on your head without feeling too tight.

IPD (Interpupillary Distance) Adjustment: Use the adjustment dial to align the lenses with your
eyes for the clearest possible image.

Room Scan: The system will guide you to scan your play area to define your boundaries.

2.4 Controller Pairing and Charging

The PlayStation VR2 Sense Controllers are typically pre-paired. If not, follow the on-screen instructions to
pair them. Charge the controllers using the provided USB cable by connecting them to your PS5 console
or a compatible USB charger.

Image: Sony PlayStation VR2 Headset and two Sense Controllers in white and black, viewed from the front-side,
showcasing the complete system.

3. OPERATING INSTRUCTIONS

3.1 Powering On/Off

To Power On: Ensure the headset is connected to the PS5. Power on your PS5 console. The
headset will activate automatically.

To Power Off: Power off your PS5 console. The headset will power off with the console.

3.2 Navigating the VR Environment

Once the headset is active, you will see the PlayStation VR2 home screen. Use the PlayStation VR2
Sense Controllers to interact with menus and select applications. The controllers feature intuitive buttons
and analog sticks for navigation.

3.3 Using the Sense Controllers

The PlayStation VR2 Sense Controllers offer advanced features for immersive interaction:

Haptic Feedback: Experience realistic tactile sensations that respond to in-game actions.

Adaptive Triggers: The L2 and R2 buttons provide varying levels of force and tension, simulating
actions like drawing a bow or firing a weapon.

Finger Touch Detection: The controllers can detect the presence of your fingers without requiring a
button press, allowing for more natural gestures.

3.4 Eye Tracking and 3D Audio



Eye Tracking: In compatible games, your gaze can be used for targeting, character interaction, or
menu navigation.

3D Audio: The included stereo headphones, or your own compatible headphones, provide
immersive 3D audio, allowing you to perceive sound direction and distance within the virtual
environment.

3.5 Gaming Experience

The PlayStation VR2 is designed for next-generation virtual reality gaming. Ensure your PS5 has
compatible VR2 games installed. Launch games from the PS5 home screen or the VR2 home screen.
Follow in-game tutorials for specific controls and interactions.

4. MAINTENANCE

4.1 Cleaning

Headset Lenses: Use a dry, soft microfiber cloth specifically designed for lenses. Do not use
chemical cleaners or abrasive materials.

Headset Body and Controllers: Wipe with a soft, dry cloth. For stubborn marks, slightly dampen the
cloth with water. Avoid excessive moisture.

Face Cushion: The face cushion can typically be removed for cleaning. Refer to the official
PlayStation support website for specific instructions on cleaning or replacing the face cushion.

4.2 Storage

When not in use, store the PlayStation VR2 Headset and Controllers in a clean, dry place away from direct
sunlight and extreme temperatures. Avoid placing heavy objects on the headset. Consider using a
dedicated storage case to protect the lenses and components from dust and scratches.

4.3 Software Updates

Periodically check for system software updates for your PlayStation 5 console and PlayStation VR2.
Updates often include performance improvements, new features, and bug fixes. Ensure your PS5 is
connected to the internet to receive these updates.

5. TROUBLESHOOTING

If you encounter issues with your PlayStation VR2, refer to the following common troubleshooting steps:

No Display/Black Screen: Ensure the USB-C cable is securely connected to both the headset and
the PS5. Restart your PS5 console. Check that the headset is powered on.

Blurry Image: Re-adjust the IPD dial and the headset's position on your head. Clean the lenses
carefully.

Controller Not Responding: Ensure controllers are charged. Re-pair the controllers via the PS5
system settings if necessary.

Tracking Issues: Ensure your play area is well-lit and free of reflective surfaces. Re-run the room
scan setup.

Audio Problems: Check headphone connections. Verify audio settings on your PS5.

For more detailed troubleshooting and support, visit the official PlayStation support website.



6. SPECIFICATIONS

Feature Specification

Product Dimensions 16.88 x 10 x 7.63 inches

Item Weight 2.35 pounds

Item Model Number Sony PlayStation VR2

Connectivity Technology HDMI (via USB-C to PS5)

Compatible Devices PlayStation 5

Age Range (Description) 13 and up

Operating System Sony (PS5)

Display 4K HDR OLED (2000 x 2040 per eye)

Field of View 110°

7. WARRANTY AND SUPPORT

7.1 Warranty Information

This product is covered by a manufacturer's warranty. For specific details regarding warranty terms,
duration, and conditions, please refer to the warranty card included with your product or visit the official
PlayStation support website. Keep your proof of purchase for warranty claims.

7.2 Customer Support

For further assistance, technical support, or service inquiries, please visit the official PlayStation support
website or contact their customer service department. Contact information can typically be found on the
PlayStation website or in your product documentation.

© 2023 Sony Interactive Entertainment Inc. All rights reserved.

Related Documents - Sony PlayStation VR2

PlayStation VR2 PC Adapter Setup Guide
Instructions for setting up and using the PlayStation VR2 PC adapter to connect your PS VR2
headset to a Windows PC for SteamVR gaming. Includes safety information, setup steps,
specifications, and warranty details.
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Sony PlayStation Gold Wireless Headset CUHYA-0080 Instruction Manual
This instruction manual provides comprehensive guidance for the Sony PlayStation Gold Wireless
Headset, model CUHYA-0080. It details important safety precautions, usage instructions, battery
management, and product specifications to ensure an optimal audio experience for PlayStation
gaming and other audio needs. Discover how to set up and use your headset effectively,
understand its features like Virtual Surround Sound, and learn about its compatibility with
PlayStation consoles, PCs, and other portable devices. For additional support, troubleshooting, and
detailed information, please visit the official PlayStation support portal at playstation.com/support.

PlayStation VR CUH-ZVR2 User Manual
Comprehensive guide for setting up and using the PlayStation VR CUH-ZVR2 system with PS4 and
PS5 consoles. Includes safety warnings, operating instructions, troubleshooting tips, and
specifications.

PlayStation Wireless Stereo Headset CUHYA-0080 Instruction Manual
Official instruction manual for the PlayStation Wireless Stereo Headset (CUHYA-0080), covering
setup, features, safety precautions, and specifications for PS4, PC, and mobile devices.

PlayStation PULSE Elite Wireless Headset Setup Guide
Official setup and connection guide for the PlayStation PULSE Elite wireless headset, detailing how
to connect to PS5 consoles via USB and mobile devices via Bluetooth.

Controlling Your PlayStation 4 System with Voice Recognition
A guide on how to use voice commands to control your PlayStation 4 (PS4) system, enabling
features like taking screenshots and navigating menus using voice input.
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Insignia Dual Charge Station for PlayStation VR2 Sense Controllers (NS-VR2DCS4) -
Setup and Warranty Guide 
Comprehensive guide for the Insignia Dual Charge Station (NS-VR2DCS4) for
PlayStation VR2 Sense Controllers. Includes setup instructions, features, safety
warnings, specifications, and one-year limited warranty details.
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ALL-TIME HIGH Q1 REVENUE THE QUARTER JANUARY-MARCH Revenue
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We improve the world with technology that understands human attention and intent.
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EN VIKTIG MILSTOLPE MED SONY INOM VR KVARTALET APRILJUNI
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MAJOR MILESTONE IN VR WITH SONY THE QUARTER APRIL-JUNE Revenue
increased to SEK 167 million 126 , ... Tobii was selected by Sony Interactive
Entertainment to be the eye tracking technology provider for Sony PlayStation VR2
PS VR2 Tobii received six design wins in the quarter. In addition to Sony PS...
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