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GETPRO E-R271910

GETPRO 32x19 Inch Fireclay Kitchen Sink

Model: E-R271910 - Instruction Manual

INTRODUCTION

Thank you for choosing the GETPRO 32x19 inch Fireclay Kitchen Sink. This manual provides essential information for
the proper installation, operation, and maintenance of your new sink. Please read these instructions carefully before
beginning installation or use to ensure optimal performance and longevity of your product.

Key Features:

« Premium Fireclay Construction: Made from 100% fine fireclay and imported Italian enamel, ensuring extreme
durability, density, and a smooth, non-porous, high-gloss surface.

« Dual Mount Design: Versatile installation options for both top-mount (drop-in) and under-mount configurations,
compatible with various countertop materials.

« Exceptional Durability: Resistant to high temperatures, damage, acids, and common household chemicals,
preventing cracks and breaks.

« Deep Single Bowl: A 10-inch deep basin provides ample space for washing large pots and pans, minimizing
splashes.

o Included Accessories: Comes with a custom 304 stainless steel bottom grid and a kitchen sink drain strainer.
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1 o o % gURABILITY

NATURAL TRUE FINE Extremely hard fireclay porcelain enamel
surface is virtually indestructible and

F I RE c LA S I N K highly resistant to chips, scratches,

impact & stains.

BAKED AT
2400°F

Double-fired at high
temperatures of 2400F for
superior durability, resultingin
an ultra hard high-glossfinish
that stands up toheavy use

ITALIAN GLAZE

Elegant matt black with ul-
tra-durable & non-fade color
finish with a perfectly smooth
surface is your smart choice for
the kitchen remodel.
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Image: lllustration detailing the 100% natural true fine fireclay construction and high-temperature baking process.

PACKAGE CONTENTS
Please verify that all components are present before proceeding with installation.

o GETPRO 32x19 Inch Fireclay Kitchen Sink
o 304 Stainless Steel Bottom Grid

o Kitchen Sink Drain Strainer



DESIGN FOR EASY DRAINING

With a Gently Sloped Bottom
Fast Draining Without Water Pouring

QUICK DRAIN TECHNOLOGY

Image: Contents of the GETPRO kitchen sink package, including the fireclay sink, bottom grid, and drain strainer.

SPECIFICATIONS

Brand GETPRO

Model Number E-R271910

Dimensions (L x W x H) 32 x 19 x 10 inches (81.28 x 48.26 x 25.4 cm)
Material Fireclay

Color White

Style Single Bowl

Finish Glossy White

Installation Method Top-Mount or Under-Mount



Number of Faucet Holes 1

Included Components Fireclay Sink, Stainless Steel Bottom Grid, Kitchen Sink Drain Strainer

Weight 31.3 kg (approximately 69 Ibs)

KITCHEN SINK SIZE

The dimensions of the sink described maybe a little vary than actual item,
Please measure the actual item to make the cutout for perfect installation.

-?‘;—"Rough Countertop
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Image: Detailed dimensions for the GETPRO 32x19 inch fireclay kitchen sink, showing inner and outer measurements, and
recommended cutout sizes for installation.

INSTALLATION INSTRUCTIONS

The GETPRO fireclay sink offers both top-mount (drop-in) and under-mount installation options. Due to the significant
weight of the fireclay sink (approximately 69 Ibs), it is recommended to have assistance during handling and installation.

1. Prepare the Countertop Cutout:

« For Top-Mount Installation: The recommended rough countertop opening dimensions are approximately 31 7/8"
x 19 1/8". The sink's 1.5-inch wide mounting rim supports its weight on the existing cutout.



o For Under-Mount Installation: The recommended rough countertop opening dimensions are approximately 29" x
15 15/16".

o Always measure the actual sink to ensure a perfect cutout before making any modifications to your countertop.
Refer to the "Specifications” section and accompanying dimension image for precise measurements.

2. Position the Sink:

« Carefully lower the sink into the prepared cutout. Ensure it is centered and level.

o For under-mount installations, secure the sink to the underside of the countertop using appropriate mounting clips
and silicone sealant (not included).

« For top-mount installations, apply a bead of silicone sealant around the edge of the cutout before dropping the
sink in, then press firmly into place.

3. Connect Plumbing:

« Install the included drain strainer into the sink's drain opening.

« Connect the plumbing according to local codes and manufacturer's instructions for your faucet and garbage
disposal (if applicable). The sink is compatible with all standard garbage disposal units.

« Ensure all connections are watertight.

DUAL MOUNT DESIGN WITH THICK MOUNT DECK

Choose your favor style to match your kitchen

Undermount Installation Drop In Installation

4 VS |

Thoughtful dual mount design offers both topmount and undermount
installation to meet all materials and style of countertop. Thick mount
deck, Ideal for remodeling, it supports the weight of fireclay sink for easy
installation into an existing countertop cutout.

Image: Visual comparison of under-mount and top-mount sink installations.



OPERATION

Your GETPRO fireclay sink is designed for daily kitchen tasks with convenience and durability in mind.

Daily Use:

o The 10-inch deep single bowl provides ample capacity for washing dishes, pots, and pans without splashing.

o The included stainless steel bottom grid helps protect the sink's surface from scratches and impacts, and allows
for better drainage.

o The sink's design features a gently sloped bottom for efficient water drainage, preventing water pooling.

o It is compatible with standard garbage disposal units for convenient waste management.

EXTRA-LARGE SPACE AND EXTRA-DEEP BOWL
Garbage Disposal Compatible

RO P10 LLORRALTRG RS 17 LT o

COMPATIBLE WITH ALL 3.5"GARBAGE DISPOSALS(NOT INCLUDED)
WITH EXTRA DEPTH, DIRTY DISHES CAN BE STACKED AND LARGE DISHES
CAN BE WASHED WITHOUT SPILLING ON THE COUNTERTOP OR FLOOR.

Image: lllustration of the extra-deep bowl design and garbage disposal compatibility.



PREMIUM QUALITY DESIGN Cerrro

Heat Resistant

Image: Diagram illustrating the quick drain technology with a gently sloped bottom.

CARE AND MAINTENANCE

Proper care will ensure your GETPRO fireclay sink maintains its pristine appearance and functionality for many years.

Cleaning:

« Daily Cleaning: Wipe the sink clean with a soft cloth or sponge and mild dish soap after each use. Rinse
thoroughly with water.

« Stain Removal: For stubborn stains, use a non-abrasive cleaner specifically designed for ceramic or fireclay
sinks. Avoid harsh chemicals, abrasive pads, or steel wool, as these can damage the enamel surface.

« Preventing Water Spots: Dry the sink after use to prevent mineral deposits and water spots, especially in hard
water areas.

« Bottom Grid Care: Regularly clean the stainless steel bottom grid to prevent food buildup and maintain hygiene.

General Care:



« Avoid dropping heavy or sharp objects into the sink, which could cause chips or cracks, despite its durability.
« Do not use the sink as a cutting surface.

o The fireclay material is resistant to high temperatures, but avoid placing extremely hot items directly on the
surface for prolonged periods without protection.

STAIN RESISTANT REVERSIBLE FRONT HIGH-GLOSS
Both front and back side are classic PORCELAIN GLAZE

resists dirt and grime,is flat. The timeless design allows Indestructible enamel finish

extremely easy to clean front and back convertible. Easy easily stands up to heavy use
for installation.

Ultra-smooth surface

HEAT RESISTANT SCRATCH RESISTANT NO CRAZING

Up to 300F and resists Advanced glazing technology Ultra-fine fireclay prevents
fhormallchock and offers unmatched protection yellowing and crazing
temperature fluctuations from scratching and chipping (hairline surface cracks)

Image: Visual representation of the sink's premium quality design features, including scratch resistance, anti-osmosis, easy
cleaning, and heat resistance.

TROUBLESHOOTING

This section addresses common issues you might encounter with your GETPRO fireclay sink.

Problem Possible Cause Solution
Food debris or Remove the drain strainer and clean any visible debris. Use a plumbing
Slow Drainage grease buildup in snake or a natural drain cleaner if necessary. Avoid harsh chemical drain

the drain. cleaners.



Water
Spots/Mineral
Buildup

Minor
Scratches/Scuff
Marks

Chipping/Cracking

Hard water
evaporation
leaving mineral
deposits.

Metal utensils or
pots rubbing
against the
surface.

Impact from heavy
objects.

WARRANTY INFORMATION

Wipe the sink dry after each use. For existing spots, use a solution of
white vinegar and water (1:1 ratio) or a specialized hard water stain
remover. Rinse thoroughly.

While highly scratch-resistant, minor marks can occur. Use a non-
abrasive cleaner and a soft cloth to gently buff out the marks. Ensure the
bottom grid is always in place during use.

Fireclay is extremely durable, but not indestructible. Avoid dropping
heavy items into the sink. If damage occurs, contact customer support for
repair options or warranty claims.

GETPRO provides a 3-year warranty for this fireclay kitchen sink. This warranty covers manufacturing defects. If you
receive a fireclay kitchen sink with any defects, GETPRO will send a new kitchen sink free of charge.

Please retain your proof of purchase for warranty claims. The warranty does not cover damage resulting from improper
installation, misuse, abuse, accident, or normal wear and tear.

CUSTOMER SUPPORT

For any questions, concerns, or assistance with your GETPRO fireclay kitchen sink, please contact our customer

support team.

Please refer to the contact details provided on the GETPRO official website or your purchase documentation for the
most current support information.

Our team is dedicated to providing excellent service and support.
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