
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  JIGOO /

›  JIGOO S300 Pro Mattress Vacuum Cleaner User Manual

JIGOO S300 Pro

JIGOO S300 Pro Mattress Vacuum Cleaner

USER INSTRUCTION MANUAL

Brand: JIGOO

1. Introduction

Thank you for choosing the JIGOO S300 Pro Mattress Vacuum Cleaner. This powerful handheld vacuum is
designed to provide deep cleaning for mattresses, sofas, and other fabric surfaces, effectively removing dust,
pet hair, and allergens. Equipped with advanced UV, ultrasonic, and heating technologies, it ensures a fresh
and hygienic living environment.
Safety Warning: Always read and understand all safety instructions before using this appliance. Keep
out of reach of children. Do not use on wet surfaces or for vacuuming liquids.
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Figure 1: Understanding the Harm of Dust Mites and Allergens

2. Setup

2.1 Unboxing and Components

Carefully remove all components from the packaging. Ensure all parts are present: the main vacuum unit, dual
dust cups, HEPA filter (pre-installed), and power cable.



Figure 2: JIGOO S300 Pro Main Unit

2.2 Initial Power Connection

The JIGOO S300 Pro is a corded vacuum cleaner. Plug the 5m (16ft) power cable into a standard electrical
outlet. The unit is ready for immediate use once plugged in.

Video 1: Overview of the JIGOO Bed Vacuum Cleaner, demonstrating its features and initial use.

3. Operating Instructions

3.1 Powering On/Off

Press the power button located on the handle to turn the vacuum cleaner on or off. The ergonomic handle
ensures a comfortable grip during operation.

3.2 Smart Dust Sensor and LED Display

The intelligent dust sensor provides real-time feedback on the cleanliness of your mattress via an LED display.
A red light indicates a dirty surface, while a green light signifies a clean area. This allows for precise and
efficient cleaning.



Figure 3: Smart Dust Sensor in Action

3.3 Advanced Cleaning Technologies

The JIGOO S300 Pro integrates multiple technologies for comprehensive cleaning:

UV Light (254nm): The 254nm UV light effectively eliminates various allergens and harmful
microorganisms from fabric surfaces.

Ultrasonic Technology: Ultrasonic waves interfere with the nervous system of mites, helping to stop their
reproduction.

High Heating (131℉/55℃): The multi-directional heating design helps to kill mites and dehumidify your
mattress, ensuring deeper and more thorough cleaning.

Metal Brushroll: The innovative metal brushroll taps at 12,000 times per minute, dislodging deep-seated
dirt and allergens without damaging fabrics.



Figure 4: Four Steps to Enhanced Mite Removal

Video 2: Demonstration of the Bed Vacuum Cleaner's UV Sanitizing function.

3.4 Multiple Uses

This deep cleaning vacuum is ideal for various flat fabric surfaces, including:

Beds and Mattresses

Sofas and Couches

Pillows and Blankets

Clothes and Cribs

Note:

Not suitable for long velvet/long fluff carpets or hard floors.

Do not use anywhere with water.



Figure 5: Versatility for Multiple Fabric Surfaces

4. Maintenance

4.1 Cleaning the Dual Dust Cups

The 0.5L dual-cup design separates dust and hair, preventing filter clogging. To clean:

1. Click to unlock dust cups and open the cap.

2. Empty the contents into a waste bin.

3. Rinse the dust cups with water and allow them to dry completely before reattaching.



Figure 6: Original Dual Cups for Efficient Filtration

4.2 Cleaning the HEPA Filter

The HEPA sealed filter can capture 99.97% of particles as tiny as 0.3 micrometers, ensuring clean air output
and preventing secondary pollution. The filter is washable and reusable.

1. Remove the filter from the dust cup.

2. Rinse the filter under running water until clean.

3. Allow the filter to air dry completely for at least 24 hours before reinserting.

We recommend replacing the HEPA filter every 4 to 6 months, depending on usage and cleaning frequency, to
maintain optimal performance.

4.3 Cleaning the Brushroll

The metal brushroll can be removed for cleaning. Rotate the knob to unlock the cover and take the brushroll
out. Remove any tangled hair or debris, then reinsert.



Figure 7: Easy Removal and Cleaning of Components

5. Troubleshooting

Problem Possible Cause Solution

No
Power

Not plugged in correctly;
Power outlet issue.

Ensure the power cable is securely plugged into a working outlet.

Low
Suction

Dust cups full; Filter
clogged; Brushroll
obstructed.

Empty dust cups; Clean/replace filter; Clear brushroll of
obstructions.

UV Light
Not On

Vacuum lifted too high from
surface.

Ensure the vacuum head is in close contact with the surface. The
UV light is designed to turn off when lifted for safety.

Abnormal
Noise

Obstruction in brushroll or
suction path.

Turn off and unplug the unit. Inspect and remove any foreign
objects from the brushroll or suction port.

6. Specifications

Model Name: S300 Pro

Power: 500 Watts

Suction Power: 13KPa

Main Brush Speed: 12,000/min

Filter Type: HEPA Filter (washable, reusable)

Dust Cup Capacity: 0.5 Liters (Dual-cup design)

Cable Length: 5m (16.4 ft)

Hot Wind Temperature: 131℉ (55℃)

Noise Level: 75dB



Product Dimensions: 12.79"L x 10.74"W x 7.48"H

Item Weight: 5.49 pounds

Special Features: Smart Dust Sensor, UV Light, Ultrasonic Technology, Metal Brushroll

7. Warranty and Support

The JIGOO S300 Pro Mattress Vacuum Cleaner comes with a 12-month hassle-free warranty. If you
encounter any problems or have questions regarding your product, please contact JIGOO customer support
for assistance. Our dedicated team is committed to providing high-quality products and services.
For further support, please refer to the contact information provided on the product packaging or the official
JIGOO website.
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