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FEELNEEDY FN-W04 Pet Water Fountain Filter Unit
Instruction Manual

Model: FN-W04

1. INTRODUCTION

Thank you for choosing the FEELNEEDY FN-W04 Pet Water Fountain Filter Unit. This product is
designed to provide your pets with clean and fresh flowing water, promoting their health and hydration.
This filter unit is specifically designed for use with the FEELNEEDY FN-W04 automatic pet water
dispenser. Please read this manual carefully before use to ensure proper installation and maintenance.

Image: The FEELNEEDY FN-W04 Pet Water Fountain in operation, with a cat observing. This unit is designed for
compatibility with the FN-W04 model.

2. PRODUCT CONTENTS

Each package of the FEELNEEDY FN-W04 Filter Unit includes the following items:

6 x Filter Units

6 x Pump Sponges

These components are essential for maintaining the water quality and the proper functioning of your
pet water fountain.
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3. SETUP AND INSTALLATION

Follow these steps to prepare and install a new filter unit:

1. Prepare the Filter: Remove a new filter unit from its packaging.

2. Soak the Filter: Place the filter in a bowl of clean water and soak it for 3 to 5 minutes. This helps
to activate the filter material and remove any loose carbon particles.

Image: A filter unit soaking in a bowl of water for preparation.
3. Rinse the Filter: Rinse the soaked filter thoroughly under clean running water. This ensures any

remaining loose particles are washed away.

Image: A hand rinsing the filter unit under a faucet.
4. Fill Water Tank: Fill the water tank of your FEELNEEDY FN-W04 pet water fountain with clean

water. It is recommended to fill it approximately 2/3 full.

5. Install Filter and Spout: Place the prepared filter into the designated filter tray on the water
fountain's top cover. Then, attach the spout component.

6. Assemble and Connect Power: Assemble the top cover onto the water tank. Ensure all
components are securely in place. Finally, connect the power cord to an electrical outlet. The
fountain should begin operating, providing fresh water for your pet.



Image: A visual guide showing the three main steps for setting up the water fountain: preparing the filter, assembling
the unit with water, and connecting the power.

4. OPERATING INSTRUCTIONS

Once assembled and powered on, the FEELNEEDY FN-W04 pet water fountain will continuously
circulate and filter water, providing a fresh drinking source for your pets. The multi-layer filtration
system ensures that pet hair, impurities, and odors are removed, improving water quality.

Image: A diagram illustrating the multi-layer filtration process within the water fountain, showing how water is purified.

Water Level Indicator

The fountain features a gentle light indicator. When the water level is sufficient, the light will be violet. If
the water level becomes too low, the light will turn red, indicating that water needs to be refilled. The
pump will also stop functioning to prevent damage when the water level is critically low.



Image: The water fountain displaying a red light, signaling a low water level and the need for a refill.

Quiet Operation

The water fountain is designed for quiet operation, typically below 20dB, ensuring it does not disturb
your pets or your household.

Image: A cat sleeping peacefully next to the FEELNEEDY water fountain, highlighting its quiet operation.

5. MAINTENANCE

Filter and Pump Sponge Replacement

It is recommended to replace the filter unit and pump sponge every 30 days to ensure optimal water
quality and fountain performance. The actual replacement frequency may vary based on the number of
pets using the fountain and their drinking habits.

Image: A detailed view of the multi-layer filter, emphasizing its role in maintaining water quality.

Cleaning the Fountain

Regular cleaning of the water fountain and its components (tank, pump, spout) is crucial to prevent
mineral buildup and maintain hygiene. Disassemble the fountain, clean all parts with mild soap and
water, and rinse thoroughly before reassembling.



6. TROUBLESHOOTING

Water not flowing or weak flow:

Check the water level. If the indicator light is red, refill the water tank.

Ensure the pump is properly installed and not clogged with debris or pet hair. Clean the
pump if necessary.

Verify that the power cord is securely connected.

Loud pump noise:

Mineral buildup can cause increased pump noise. Disassemble and thoroughly clean the
pump.

Ensure the water level is adequate, as low water can cause the pump to run louder.

Water splashing out:

Ensure all fountain components are correctly assembled and seated properly.

Avoid overfilling the water tank.

7. SPECIFICATIONS

Brand FEELNEEDY

Product Model Number FN-W04 (Filter Unit)

Compatibility FEELNEEDY FN-W04 Pet Water Fountain

Contents 6 Filter Units, 6 Pump Sponges

Recommended Filter
Replacement

Every 30 days

Image: Information on the water fountain's capacity (2.3L, 7+ days) and BPA-free material.

8. IMPORTANT NOTES AND WARNINGS



This filter unit is exclusively for the FEELNEEDY FN-W04 model. Using it with other brands or
models may result in improper function or damage.

Always ensure the water level in the fountain is above the minimum mark to prevent the pump
from running dry, which can cause damage.

Keep the power cord away from pets to prevent chewing or damage.

Do not immerse the power adapter in water.

For indoor use only.

9. SUPPORT

For any questions, concerns, or technical support regarding your FEELNEEDY FN-W04 Pet Water
Fountain Filter Unit or the water fountain itself, please contact our customer support team:
Email: support@feelneedy.com
We are committed to ensuring your satisfaction and the well-being of your beloved pets.

mailto:support@feelneedy.com
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