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ERICAT Electronic Cash Register

ERICAT Electronic Cash Register User Manual
Model: Electronic Cash Register (ASIN: B0CB7F9NFT)

INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your ERICAT
Electronic Cash Register. Please read this manual thoroughly before using the device to ensure proper
functionality and longevity.

SETUP INSTRUCTIONS

1. Unpacking and Placement

Carefully remove all components from the packaging.

Place the cash register on a stable, flat surface. Ensure adequate ventilation around the unit.
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Image: Front view of the ERICAT Electronic Cash Register, showing the main display and integrated thermal printer.

2. Power Connection

1. Locate the DC-12V 4A power adapter.

2. Connect the power adapter to the designated power input port on the cash register.

3. Plug the power adapter into a standard electrical outlet.

4. Press the power button, usually located on the side or rear of the unit, to turn on the device.



Image: Illustration of the cash register's external interfaces, demonstrating connectivity for peripherals such as a barcode scanner or external
payment terminal.

OPERATING INSTRUCTIONS

1. Dual Screen Functionality

The ERICAT Electronic Cash Register features a 10.1-inch main display for operator use and a 10.1-inch
8-digital tube customer display. The main display is a true flat touch screen with a fast 5-millisecond
response time, designed for anti-scratch durability. The customer display can show transaction details or
be utilized for advertising new products and discount information.



Image: Rear view of the ERICAT Electronic Cash Register, highlighting the customer-facing 10.1-inch 8-digital tube display.

2. Basic Operations

The main touch screen interface typically presents options such as "Help," "Program," "Report," and "Sale."

Help: Access on-screen assistance and user guides.

Program: Configure product information (PLU), department settings, and receipt formats. Refer to
the on-screen instructions for detailed programming steps.

Report: View and print daily sales reports and other financial summaries.

Sale: Initiate sales transactions.



Image: The main touch screen display of the cash register, showing the "Help," "Program," "Report," and "Sale" menu options.

3. Thermal Printer Usage

The integrated 58mm thermal printer automatically prints receipts for transactions. Ensure thermal paper is
loaded correctly before operation.



Image: A close-up view of the 58mm thermal printer slot, showing a printed receipt emerging from the unit.

MAINTENANCE

1. Cleaning

Screens: Use a soft, lint-free cloth lightly dampened with a non-abrasive screen cleaner. Do not
spray cleaner directly onto the screen.

Shell: Wipe the ABS shell with a dry or slightly damp cloth. Avoid harsh chemicals that may damage
the powder coating.

2. Thermal Paper Replacement

1. Open the printer cover.



2. Remove the empty paper roll core.

3. Insert a new 58mm thermal paper roll, ensuring the paper feeds correctly from the bottom.

4. Close the printer cover securely.

TROUBLESHOOTING

Problem Possible Cause Solution

Device does
not power on.

Power cable disconnected;
power outlet fault.

Ensure power cable is securely connected. Test
power outlet with another device.

Printer not
printing.

No thermal paper; paper
loaded incorrectly; printer
error.

Check and replace thermal paper. Re-load paper
correctly. Restart the device.

Touch screen
unresponsive.

Temporary software glitch;
screen calibration issue.

Restart the cash register. If issue persists, consult the
"Help" section for screen calibration options.

SPECIFICATIONS

Product Name Electronic Cash Register

Main Display 10.1 inch (1024*600)

Customer Display 10.1 inch 8 digital tube display

Printer 58mm Thermal Printer

Cashbox External standard POS box (not included, refers to compatibility)

Shell Material ABS

Power Supply DC-12V 4A

Dimensions (POS) 17*26*34 CM

SUPPORT AND WARRANTY

For technical support or warranty inquiries, please refer to the contact information provided with your
purchase documentation. Keep your purchase receipt as proof of purchase for warranty claims.
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