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Ulefone us-arm x12p

Ulefone Armor X12 Pro Rugged Phone User Manual
Model: us-arm x12p | Brand: Ulefone

1. INTRODUCTION AND OVERVIEW

The Ulefone Armor X12 Pro is a rugged smartphone designed to withstand challenging environments while providing reliable
performance. It features a 5.45-inch screen, a powerful 4860mAh battery, and runs on the Android 14 operating system. Built to
military-grade standards (MIL-STD-810H) and boasting IP68/IP69K ratings, this device offers exceptional resistance to dust, water,
and drops, making it ideal for outdoor enthusiasts and professionals in demanding fields.
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This manual provides detailed instructions to help you set up, operate, maintain, and troubleshoot your Ulefone Armor X12 Pro,
ensuring you get the most out of its robust features.



2. WHAT'S IN THE BOX

Please check the contents of your package to ensure all items are present:

Ulefone Armor X12 Pro Smartphone

AC power charger (100~240V /US plug)

Data cable (100cm)

Lanyard

Protective Film (Pre-installed)

SIM pick

3. SETUP

3.1. SIM Card and MicroSD Card Installation

The Armor X12 Pro supports a 3-card slot configuration, allowing for two Nano-SIM cards and one MicroSD card simultaneously. To
install, locate the SIM tray on the side of the device. Use the provided SIM pick to eject the tray. Carefully place your Nano-SIM cards
and MicroSD card into their respective slots, ensuring correct orientation. Gently push the tray back into the device until it clicks into
place.

Image: The SIM tray of the Ulefone Armor X12 Pro, illustrating the dual SIM and MicroSD card slots.



3.2. Initial Power On and Basic Setup

Press and hold the Power button until the Ulefone logo appears. Follow the on-screen prompts to complete the initial setup, including
language selection, Wi-Fi connection, Google account sign-in, and security settings. The device runs on Android 14, offering an
intuitive and secure user experience.

Image: The Ulefone Armor X12 Pro screen showing the Android 14 operating system interface.

4. OPERATING YOUR DEVICE

4.1. Basic Navigation and Interface

The Armor X12 Pro features a 5.45-inch full screen with a responsive touchscreen interface. Navigate through apps and menus by
swiping, tapping, and pinching. The compact size is designed for comfortable one-handed use.

4.2. Camera Functions

Capture moments with the 13MP SONY main camera and an 8MP selfie camera. Access various camera modes through the camera
application. Tap the screen to focus and press the shutter button to take photos or record videos.



Image: A user taking a photo with the Ulefone Armor X12 Pro, highlighting its camera features.

4.3. NFC Functionality

The device supports NFC (Near Field Communication) for convenient mobile payments, quick data transfer, and connecting to
compatible devices. Ensure NFC is enabled in your phone's settings to use this feature.



Image: The Ulefone Armor X12 Pro being used for a contactless payment via NFC.

4.4. GPS and Navigation

Equipped with GPS, Glonass, Galileo, and Beidou, the Armor X12 Pro provides accurate and reliable navigation for all your outdoor
adventures. Use pre-installed map applications or download your preferred navigation tools.



Image: A cyclist using the Ulefone Armor X12 Pro for navigation, showcasing its multi-system GPS support.

4.5. Glove Mode and Custom Key

Activate Glove Mode in settings to enable touchscreen responsiveness while wearing gloves. The custom key can be programmed
for quick access to frequently used functions or applications, enhancing convenience in various scenarios.

4.6. Battery Life and Charging

The 4860mAh battery provides extended usage times: up to 264 hours standby, 20 hours talk time, and 8 hours video playback. Use
the provided AC charger and data cable for optimal charging. For best battery longevity, avoid extreme temperatures during charging
and usage.



Image: Visual representation of the Ulefone Armor X12 Pro's 4860mAh battery capacity.

5. MAINTENANCE

5.1. Ruggedness Features

The Ulefone Armor X12 Pro is built to endure harsh conditions with its IP68, IP69K, and MIL-STD-810H certifications. This means it
is:

IP68: Dust tight and protected against continuous immersion in water up to 1.5 meters for 30 minutes.

IP69K: Protected against close-range high-pressure, high-temperature spray downs.

MIL-STD-810H: Certified to military standards for resistance against drops (up to 1.5 meters), shocks, extreme temperatures,
and humidity.



Image: The Ulefone Armor X12 Pro in a challenging environment, demonstrating its robust build and resistance to elements.

5.2. Cleaning and Care

Despite its rugged design, regular cleaning helps maintain the device's appearance and functionality. Use a soft, damp cloth to wipe
down the phone. Avoid harsh chemicals or abrasive materials. Ensure all port covers are securely closed before exposing the phone
to water or dust.

6. TROUBLESHOOTING

6.1. Carrier Compatibility

Please note that the Ulefone Armor X12 Pro is not compatible with Cricket activations, new AT&T activations, or with CDMA
Networks like Verizon, Sprint, and Boost Mobile. Before purchase, it is recommended to verify compatibility with your intended
carrier.

6.2. Common Issues and Solutions

No Signal or Data Connection: Ensure your SIM card is correctly inserted and activated. Check your network settings. If
issues persist, contact your carrier.

Device Unresponsive: Perform a forced restart by holding the Power button for approximately 10-15 seconds.

Battery Draining Quickly: Reduce screen brightness, close background apps, and disable unnecessary features like Wi-Fi,



Bluetooth, or GPS when not in use.

6.3. Contact Support

If you encounter persistent issues or require further assistance, please email amazon@ulefone.com for support.

7. SPECIFICATIONS

Feature Specification

Model Name Armor X12 Pro

Operating System Android 14

Processor MediaTek Helio G36 Octa-core (Up to 2.2GHz)

RAM 8 GB (4GB RAM + 4GB virtual RAM)

Internal Storage 64 GB

Expandable Storage Up to 256 GB (MicroSD)

Screen Size 5.45 Inches

Resolution 720 x 1440

Rear Camera 13 MP SONY IMX214

Front Camera 8 MP

Battery Capacity 4860 mAh

Talk Time 20 Hours

Standby Time 264 Hours

Video Time 8 Hours

Water/Dust Resistance IP68, IP69K

Durability Standard MIL-STD-810H

Connectivity NFC, GPS (Glonass, Galileo, Beidou)

Audio Jack 3.5 mm

Dimensions 61.9 x 30.2 x 5.65 inches

Item Weight 11.6 ounces (330 Grams)

8. OFFICIAL PRODUCT VIDEO

Watch the official product video for a visual guide to the Ulefone Armor X12 Pro's features and capabilities.

Your browser does not support the video tag.

Video: An official promotional video showcasing the Ulefone Armor X12 Pro rugged smartphone in various usage scenarios,
highlighting its durability and features.

9. WARRANTY AND SUPPORT

For any warranty claims, technical support, or product inquiries, please contact Ulefone customer service directly via email at
amazon@ulefone.com. For more information about Ulefone products and accessories, you can visit the official Ulefone Store on

mailto:amazon@ulefone.com
mailto:amazon@ulefone.com


Amazon: Ulefone Store.

https://www.amazon.com/stores/UlefonePhone/page/61DDA142-C23C-4CF9-8ADA-4BBB6B775310
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