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1. PRODUCT OVERVIEW

The HCMOBI RS1 is an unlocked 4G mobile phone specifically designed for the elderly, featuring large buttons, a clear
display, and essential functions for ease of use. It includes an emergency SOS button, a long-lasting 1000 mAh battery,
and supports a 16GB SD card for expanded storage. This manual will guide you through setting up and operating your
new phone.
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Figure 1.1: HCMOBI RS1 Big Button Mobile Phone with its charging dock.



Figure 1.2: Package contents including the RS1 phone, user manual, battery, Type-C USB cable, charging dock, and charger.

2. SETUP GUIDE

2.1 Inserting SIM Card and SD Card
Before first use, you need to insert your SIM card(s) and optionally an SD card for additional storage.

1. Carefully remove the back cover of the phone.

2. Insert the SIM card(s) into the designated slot(s) with the gold contacts facing down. This phone supports dual SIM
cards.

3. If desired, insert a 16GB SD card into the memory card slot.

4. Insert the battery into its compartment, ensuring the contacts align.

5. Replace the back cover until it clicks into place.

2.2 Charging the Battery
For optimal performance, fully charge the battery before first use.

Using the Charging Dock: Place the phone into the charging dock, ensuring it sits securely. The charging indicator
on the phone will illuminate.

Using the Type-C Cable: Connect the Type-C USB cable to the phone's charging port and the other end to the
power adapter. Plug the adapter into a wall outlet.

A full charge typically takes approximately 3 hours. The phone offers a standby time of up to 10 days.



Figure 2.1: The phone supports Type-C charging and has a 1000mAh battery, offering up to 10 days standby.



Figure 2.2: The phone can be charged conveniently using either the included charging dock or a standard Type-C USB cable.

3. OPERATING INSTRUCTIONS

3.1 Basic Call Functions

Making a Call: Enter the phone number using the large keypad buttons and press the green call button (☎).

Answering a Call: When the phone rings, press the green call button (☎) to answer.

Ending a Call: Press the red end call button (☎) to end a conversation.



Figure 3.1: The HCMOBI RS1 provides clear and loud sound for calls, ensuring important conversations are heard.



Figure 3.2: The compact design and 4G LTE network support ensure smooth and reliable communication.

3.2 SOS Emergency Button
The dedicated SOS button provides immediate assistance in emergencies. You can pre-set up to 5 emergency contacts.

1. Setting SOS Contacts: Navigate to Menu > SOS Settings > SOS Numbers to add or edit emergency contacts.

2. Activating SOS: In an emergency, press and hold the SOS button on the back of the phone for 3 seconds.

3. The phone will automatically call the pre-set emergency contacts one by one until one answers. It will also send an
emergency SMS message to these contacts.



Figure 3.3: The SOS button provides one-touch access to emergency help, contacting pre-set numbers and sending alerts.



Figure 3.4: The SOS button initiates an emergency call and sends emergency messages, supporting European 4G-TDD/FDD and LTE
bands.

3.3 Speed Dial
The phone supports 8 speed dial numbers for quick access to frequently called contacts.

1. Navigate to Contact > Options > Others > Speed Dial.

2. Select a number (2-9) and choose Edit.

3. Enter the desired phone number and confirm with OK.

4. To use, simply long-press the assigned number key (2-9) to dial the contact.



Figure 3.5: Easily set up 8 speed dial numbers for one-click calling to important contacts.

3.4 Other Features
The HCMOBI RS1 comes with several useful features:

Flashlight: Long-press the "0" button for 2 seconds to turn the high-brightness flashlight on/off. It can illuminate up
to 10 meters.

FM Radio: Access FM radio through the menu to listen to your favorite stations.

MP3 Player: Play audio files stored on your SD card.

Calendar: Keep track of dates and appointments.

Alarm: Set multiple alarms for reminders.

Bluetooth: Connect to Bluetooth headsets or other devices.

SMS: Send and receive text messages.

Calculator: Perform basic calculations.

Voice Recorder: Record voice memos.



Figure 3.6: The high-brightness flashlight is easily activated by long-pressing the '0' key, providing illumination up to 10 meters.



Figure 3.7: A comprehensive overview of the phone's features, including multimedia, connectivity, and accessibility options.



Figure 3.8: The phone offers a wide range of functionalities tailored for convenience and safety.

4. MAINTENANCE AND CARE

Keep the phone dry. Rain, humidity, and all types of liquids or moisture can contain minerals that will corrode
electronic circuits.

Do not use or store the phone in dusty, dirty areas. Its moving parts and electronic components can be damaged.

Do not store the phone in high temperatures. High temperatures can shorten the life of electronic devices, damage
batteries, and warp or melt certain plastics.

Do not store the phone in cold temperatures. When the phone returns to its normal temperature, moisture can form
inside the phone and damage electronic circuit boards.

Do not attempt to open the phone other than to insert the battery, SIM, or SD card.

Do not drop, knock, or shake the phone. Rough handling can break internal circuit boards and fine mechanics.

Do not use harsh chemicals, cleaning solvents, or strong detergents to clean the phone. Wipe it with a soft, clean,
dry cloth.

5. TROUBLESHOOTING

Problem Possible Cause Solution

Phone does not
turn on.

Battery is low or not inserted
correctly.

Charge the battery. Ensure the battery is correctly inserted.

Cannot make or
receive calls.

No SIM card, SIM card not inserted
correctly, or no network signal.

Ensure SIM card is properly inserted. Check network
coverage. Contact your service provider.

SOS button not
working.

SOS numbers not set, or no
credit/signal.

Verify SOS numbers are correctly configured in settings.
Ensure sufficient network signal and balance.



Poor sound
quality during
calls.

Weak network signal,
speaker/microphone obstruction.

Move to an area with better signal. Ensure speaker and
microphone are not blocked.

Battery drains
quickly.

Frequent use, background apps, or
old battery.

Reduce screen brightness, close unnecessary applications.
Consider replacing the battery if it's old.

Problem Possible Cause Solution

6. SPECIFICATIONS

Feature Detail

Brand HCMOBI

Model RS1

Screen Size 1.77 inches (diagonal)

Battery Capacity 1000 mAh Lithium-ion

Network Support 4G LTE (B1/B3/B5/B7/B8/B20), 3G, 2G

SIM Card Support Dual SIM

Memory Card Support 16GB SD Card (included)

Charging Port Type-C USB

Weight 200 Grams

Dimensions (approx.) 122mm (Height) x 53mm (Width) x 14mm (Thickness)

Features
SOS Button, Speed Dial, FM Radio, MP3 Player, Flashlight, Calendar, Alarm,
Bluetooth, SMS, Calculator, Voice Recorder

UPC 711523306950

Figure 6.1: Approximate dimensions of the HCMOBI RS1 phone.

7. WARRANTY AND SUPPORT



For warranty information and technical support, please refer to the warranty card included in your product package or
contact HCMOBI customer service directly. Keep your purchase receipt as proof of purchase for warranty claims.

For further assistance, please visit the official HCMOBI website or contact their support team through the contact
information provided in the product packaging.

© 2023 HCMOBI. All rights reserved.
This manual is subject to change without notice.
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