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1. INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient operation, installation, and maintenance of
your Bosch Series 4 Free-Standing Dishwasher, model SMS4HMC65M. This appliance is designed to offer flexible
loading options and smart remote control capabilities via the Home Connect app, ensuring a convenient and effective
dishwashing experience.

Please read this manual thoroughly before using the appliance for the first time to ensure proper usage and to prevent
damage.
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Figure 1.1: Front-left view of the Bosch Series 4 Free-Standing Dishwasher.

2. SAFETY INFORMATION

Always adhere to the following safety guidelines to prevent injury or damage to the appliance:

Ensure the appliance is properly grounded before use.

Do not allow children to play with or operate the dishwasher.



Use only detergents and rinse aids specifically designed for automatic dishwashers.

Avoid opening the door during operation, especially during the hot wash or drying cycles, as hot water or steam may
escape.

Sharp items should be placed with handles up to prevent cuts.

In case of malfunction, disconnect the appliance from the power supply and contact authorized service personnel.

3. SETUP AND INSTALLATION

The Bosch Series 4 Dishwasher is a freestanding unit designed for easy integration into your kitchen. Proper installation is
crucial for optimal performance and safety.

3.1 Unpacking

Carefully remove all packaging materials. Inspect the dishwasher for any signs of transport damage. Report any damage
immediately to your dealer.

3.2 Positioning

Place the dishwasher on a stable, level surface. Ensure adequate space for door opening and proper ventilation. The
appliance dimensions are 60D x 60W x 84.5H centimeters.

3.3 Water and Electrical Connections

Connect the inlet and outlet hoses to the appropriate water supply and drainage points. Ensure all connections are secure
to prevent leaks. The dishwasher operates on 220 Volts (AC) and has a wattage of 2400 watts. Included components are
inlet and outlet hose extensions.

Figure 3.1: Installation diagram showing recommended connection points and dimensions. Values in parentheses indicate measurements
with an extension kit.

4. OPERATING INSTRUCTIONS

Your Bosch dishwasher is designed for intuitive operation. Familiarize yourself with the control panel and its functions.

Figure 4.1: The control panel features push buttons for program selection, delay start, and other functions, along with a digital display.



4.1 Control Panel Overview

The control panel includes buttons for power, program selection (Eco, Auto, Intensive, etc.), a digital display for time and
status, and a Start button. The "SilencePlus" indicator signifies quiet operation.

4.2 Starting a Wash Cycle

1. Load the dishwasher according to the guidelines in Section 5.

2. Add appropriate dishwasher detergent to the dispenser.

3. Select your desired wash program using the program selection buttons. The dishwasher offers 6 optional cycles,
including an Auto Program.

4. Optionally, use the 24-hour Delay Start Timer to run your dishwasher at off-peak times.

5. Press the Start button to begin the cycle.

The dishwasher operates remarkably quietly at 44 dBA, thanks to 18 unique sound-reducing technologies.

5. LOADING THE DISHWASHER

Efficient loading maximizes cleaning performance and prevents damage to dishes. Your Bosch dishwasher features
VarioFlex-baskets and a VarioDrawer for enhanced flexibility.

Figure 5.1: The dishwasher interior showing the upper and lower baskets, designed for flexible loading.

5.1 Upper Basket

The height of the top basket can be easily adjusted by up to 5 cm using the triple Rackmatic system, even when fully
loaded. This allows for taller items in the lower basket or more space for glasses and cups in the upper basket.



Figure 5.2: Example loading of the upper basket with various glassware and small dishes.

5.2 Lower Basket

The lower basket is ideal for larger items such as dinner plates, serving dishes, and pots. The flexible tines can be folded
down to accommodate bulky items.

Figure 5.3: Example loading of the lower basket with dinner plates.



5.3 VarioDrawer (Cutlery Tray)

The VarioDrawer provides a dedicated space for cutlery, small cups, and espresso mugs, freeing up space in the lower
basket.

Figure 5.4: The VarioDrawer for cutlery and small items.

6. HOME CONNECT FEATURES

Your Bosch Series 4 Dishwasher is Home Connect enabled, allowing you to remotely monitor and control your appliance
via the Home Connect app on your smartphone or tablet.

6.1 App Connectivity

Download the Home Connect app and follow the in-app instructions to connect your dishwasher to your home WLAN
network. Once connected, you can start programs, check cycle status, and receive notifications from anywhere.

6.2 Tab-Count Feature

The Home Connect app includes a convenient Tab-Count feature. This tracks your dishwasher tablet consumption and
sends you a push notification when you are down to your last five tablets, based on your last purchase. The app also
provides a direct link to conveniently reorder a new pack.

7. MAINTENANCE AND CARE

Regular maintenance ensures the longevity and optimal performance of your dishwasher.

7.1 Cleaning the Filters

Periodically check and clean the dishwasher filters to prevent blockages and ensure efficient drainage. Refer to the
appliance diagram for filter location and removal instructions.

7.2 Detergent Dispenser

Ensure the detergent dispenser is clean and dry before adding detergent. Use only recommended dishwasher detergents.



Figure 7.1: The detergent dispenser, where dishwasher tablets or powder are placed.

7.3 Exterior Cleaning

Wipe the exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners that could damage the Black Inox finish.

8. TROUBLESHOOTING

This section addresses common issues you might encounter with your dishwasher. For problems not listed here, or if
solutions do not resolve the issue, contact customer support.

Problem Possible Cause Solution

Dishwasher
does not start

Power supply issue, door not closed
properly, program not selected.

Check power connection, ensure door is latched, select a
program and press Start.

Water not
draining

Clogged filter, kinked drain hose,
blocked drain pump.

Clean filters, check drain hose for kinks, inspect drain
pump for obstructions.

Dishes not
clean

Improper loading, insufficient detergent,
clogged spray arms, incorrect program.

Review loading guidelines, use correct detergent amount,
clean spray arm nozzles, select appropriate program.

Unusual noise
during
operation

Items obstructing spray arms, foreign
object in pump.

Ensure dishes do not block spray arms, check for foreign
objects in the bottom of the tub.

9. SPECIFICATIONS

Detailed technical specifications for the Bosch Series 4 Free-Standing Dishwasher, model SMS4HMC65M.



Feature Detail

Model Name Bosch Series 4 free-standing dishwasher

Model Info SMS4HMC65M

Brand BOSCH

Colour Black Inox

Form Factor Freestanding

Product Dimensions (D x W x H) 60 x 60 x 84.5 cm

Item Weight 52.3 Kilograms

Noise Level 44 dB

Voltage 220 Volts (AC)

Wattage 2400 watts

Energy Consumption (per cycle) 0.76 Kilowatt Hours

Annual Energy Consumption 166 Kilowatt Hours

Water Consumption (per hour) 3 Gallons per Hour

Optional Cycles 6

Special Features Auto Program, Home Connect enabled

Included Components
Inlet and outlet hose extension, Rack insert for stemware dishwasher,
Dishwashing aid set

10. WARRANTY AND SUPPORT

Your Bosch Series 4 Dishwasher comes with a 1 Year Manufacturing Warranty. This warranty covers defects in
materials and workmanship under normal use.

10.1 Extended Warranty Options

Extended warranty plans are available for additional coverage:

1-Year Extended Warranty by Salama Care (E-mail delivery)

2-Year Extended Warranty by Salama Care (E-mail delivery)

For warranty claims, technical support, or service inquiries, please refer to the contact information provided with your
purchase documentation or visit the official Bosch Home Appliances website.

© 2025 BOSCH. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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