
Manuals+

☰

Manuals.plus /

› KEY SMART /

› KeySmart MFI-Certified SmartCard Wallet Tracker Card User Manual

KEY SMART KS500-BLK

KeySmart MFI-Certified SmartCard Wallet Tracker Card User
Manual

Brand: KEY SMART | Model: KS500-BLK

INTRODUCTION

The KeySmart MFI-Certified SmartCard is an ultra-slim, rechargeable tracking card designed to help you locate your
valuable items using the Apple Find My app. Its compact design allows it to fit seamlessly into wallets, luggage tags, and
other small spaces, providing peace of mind by keeping track of your belongings.
This manual provides essential information on setting up, operating, and maintaining your SmartCard, along with detailed
specifications and troubleshooting tips.

SETUP

1. Charge Your SmartCard: Before initial use, fully charge your KeySmart SmartCard using a Qi-enabled wireless
charger. The card is designed to last up to 5 months on a single charge. (Wireless charger sold separately).

2. Add to Apple Find My App:

Open the Apple Find My app on your compatible iOS device.

Navigate to the "Items" tab.

Tap the "+" icon and select "Add Other Item."

Follow the on-screen instructions to pair your KeySmart SmartCard. You may need to press the button on the
SmartCard firmly until it clicks to initiate pairing.

3. Placement: Insert the SmartCard into your wallet, luggage, or any item you wish to track. Its ultra-slim design (less
than 2mm thick) ensures it fits easily. The integrated key chain hole allows for attachment to keychains or lanyards for
versatile use.
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Image: The KeySmart SmartCard seamlessly integrates with the Apple Find My app, allowing you to view its location on a map.

OPERATING INSTRUCTIONS

Locate Nearby Items:

If your SmartCard is within Bluetooth range, open the Apple Find My app, select your SmartCard, and tap "Play
Sound" to make it ring, helping you pinpoint its exact location.

Locate Far Away Items:

If your SmartCard is out of Bluetooth range, the Apple Find My network, comprised of hundreds of millions of Apple
devices worldwide, can help you locate it. The app will display the last known location on a map.



Image: Use the Find My app to locate your SmartCard on a map and make it ring when nearby.

"Notify When Left Behind" Feature:

Enable this feature in the Find My app to receive proactive notifications on your iPhone, CarPlay, or AirPods if you
accidentally leave your SmartCard behind. This helps prevent loss before it happens.



Image: Receive notifications if you leave your SmartCard behind, helping you retrieve it quickly.

Lost Mode:

If your SmartCard is lost, activate Lost Mode in the Find My app. You can leave a message and contact number, so if
someone finds your SmartCard, they can contact you directly. The Find My network will also update you on its location
if detected by another Apple device.

FEATURES OVERVIEW

Ultra-Slim Design: The KeySmart SmartCard is engineered to be the thinnest wallet tracking card available,
measuring less than 2mm thick. This allows it to fit comfortably in any wallet or cardholder without adding bulk.

Apple Find My Compatibility: Fully integrated with the Apple Find My network, the SmartCard leverages the vast
network of Apple devices to help you locate your items globally. Note: This device is not compatible with Android
devices.

Rechargeable Battery: Unlike many disposable trackers, the SmartCard features a rechargeable battery that lasts up
to 5 months on a single charge. It supports wireless charging, eliminating the need for proprietary cables.



Image: The SmartCard is conveniently recharged wirelessly, offering long-lasting battery life.
Waterproof Durability: With an IPX8 rating, the SmartCard is highly water-resistant, capable of withstanding spills,
splashes, and even submersion in up to 1 meter of water for 1 hour.



Image: The IPX8 waterproof rating ensures the SmartCard can withstand accidental exposure to water.
Privacy Protection: Apple's advanced encryption system ensures your privacy, preventing others from tracking your
SmartCard.

Versatile Use: The SmartCard can be used to track a variety of items, including wallets, luggage, laptops, bags, and
more. It features a key chain hole for easy attachment.



Image: The SmartCard's versatility allows it to track a wide range of personal belongings.

MAINTENANCE

Recharging: Recharge your SmartCard approximately every 5 months, or when the battery indicator in the Find My
app shows low charge. Use any Qi-compatible wireless charging pad.

Cleaning: Wipe the SmartCard with a soft, dry cloth to remove dust or smudges. Avoid using harsh chemicals or
abrasive materials.

Storage: Store the SmartCard in a cool, dry place when not in use for extended periods.

TROUBLESHOOTING

Problem Possible Cause / Solution



SmartCard not appearing in
Find My app.

Ensure the SmartCard is sufficiently charged.

Verify Bluetooth is enabled on your iOS device.

Attempt to re-pair the SmartCard by pressing its button firmly and following the
setup instructions in the Find My app.

Ensure your iOS device is running the latest software version.

Cannot hear sound from
SmartCard.

Ensure the SmartCard is within Bluetooth range of your iOS device.

Check the battery level of the SmartCard in the Find My app.

Confirm the "Play Sound" function was activated correctly in the app.

SmartCard not charging
wirelessly.

Ensure your wireless charger is Qi-enabled and functioning correctly.

Place the SmartCard centrally on the charging pad.

Check for any obstructions between the card and the charger.

"Left Behind" notifications not
working.

Verify that "Notify When Left Behind" is enabled for your SmartCard in the Find My
app settings.

Check your iOS device's notification settings to ensure Find My notifications are
allowed.

Problem Possible Cause / Solution

SPECIFICATIONS

Product Dimensions: 3.37 x 2.13 x 0.06 inches

Item Weight: 0.4 ounces

Model Number: KS500-BLK

Batteries: 1 Lithium Ion battery (included)

Connectivity Technology: Bluetooth

Supported Application: Apple Find My

Special Features: Real Time Tracking, Location History, Lost Mode, Ultra-Slim, Waterproof (IPX8), Rechargeable

Color: Black

Manufacturer: Curv Group LLC

First Available Date: August 1, 2023

WARRANTY AND SUPPORT

For detailed warranty information, product registration, and further technical support, please visit the official KEY SMART
website or contact their customer service department. Keep your purchase receipt for warranty claims.
Online Resources: Visit the KEY SMART Store on Amazon
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