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INTRODUCTION

The ASHATA 4G 300Mbps LTE Mobile Hotspot is a portable device designed to provide high-speed internet access on
the go. It allows you to connect multiple devices simultaneously to a 4G or 5G network using a SIM card, offering flexibility
and convenience for various scenarios such as travel, business trips, and outdoor activities. This manual provides detailed
instructions for setting up, operating, and maintaining your mobile hotspot.
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Image: The ASHATA mobile hotspot, highlighting its compact and lightweight design, suitable for various portable uses.

WHAT'S IN THE BOX

Please check the package contents to ensure all items are present:

1 x ASHATA 4G LTE USB WiFi Modem (Mobile Hotspot Device)

1 x USB Cable

1 x Instruction Manual



Image: The ASHATA mobile hotspot shown alongside its accompanying USB charging cable, as typically found in the product package.

PRODUCT OVERVIEW

Familiarize yourself with the components of your ASHATA Mobile Hotspot.



Image: A clear front view of the ASHATA mobile hotspot, displaying its indicator lights for signal strength, Wi-Fi status, and battery level.



Key Features:

SIM Card Slot: For inserting your 3G/4G SIM card.

3200 mAh Battery: Provides portable power and allows operation without constant external power.

USB Port: For charging the device and connecting to a power source.

Indicator Lights: Display signal strength, Wi-Fi status, and battery level.

Power Button: To turn the device on/off.

Image: The ASHATA mobile hotspot with its approximate dimensions (10cm/3.9in length, 6cm/2.4in width, 1.5cm/0.6in height) overlaid,
illustrating its compact size.

SETUP

Follow these steps for the initial setup of your ASHATA Mobile Hotspot.

1. Insert SIM Card: Locate the SIM card slot on the device. Carefully insert your 3G/4G SIM card into the slot until it
clicks into place. Ensure the SIM card is correctly oriented.

2. Install Battery: Open the battery compartment and insert the provided 3200 mAh battery. Close the compartment
securely.

3. Charge Device: Connect the mobile hotspot to a power source (e.g., computer USB port, USB wall adapter, car
USB charger) using the included USB cable. Allow the device to charge fully before first use. The battery indicator
light will show charging status.

4. Power On: Press and hold the power button until the indicator lights illuminate.



5. Configure APN (if necessary): Even if your SIM card is compatible, it may not be plug-and-play. You might need to
disable the PIN code of the SIM card and modify the Access Point Name (APN) settings. This is typically done
through the device's web interface. Refer to your SIM card provider for specific APN settings.

Image: The ASHATA mobile hotspot, illustrating the location of its SIM card slot and emphasizing its built-in 3200 mAh battery, which
allows for operation without constant external power.



Image: The ASHATA mobile hotspot with overlaid text explaining the initial setup steps, including SIM card insertion and battery installation,
and the potential need to disable the SIM card's PIN and modify APN settings.

OPERATING INSTRUCTIONS

Once your mobile hotspot is set up, you can begin using it to connect your devices to the internet.

1. Power On: Ensure the device is powered on. The Wi-Fi indicator light should be active.

2. Connect Devices: On your smartphone, tablet, laptop, or other Wi-Fi enabled device, search for available Wi-Fi
networks. Select the network name (SSID) corresponding to your ASHATA Mobile Hotspot. The SSID and default
password are usually found on a sticker inside the battery compartment or on the device packaging.

3. Enter Password: Enter the Wi-Fi password (security key) when prompted.

4. Internet Access: Once connected, your device should have internet access. The ASHATA hotspot supports
connecting up to 10 devices simultaneously.

5. Effective Range: The effective Wi-Fi distance is approximately 10 meters (32.8 feet).



Image: The ASHATA mobile hotspot, emphasizing its capability to connect up to 10 devices simultaneously, including smartphones, tablets,
and laptops, with an effective range of 10 meters (32.8 feet).

MAINTENANCE

To ensure the longevity and optimal performance of your ASHATA Mobile Hotspot, follow these maintenance guidelines:

Keep Dry: Avoid exposing the device to water or high humidity.

Clean Gently: Use a soft, dry cloth to clean the exterior of the device. Do not use liquid cleaners or aerosols.

Avoid Extreme Temperatures: Do not expose the device to extremely high or low temperatures.

Store Properly: When not in use for extended periods, store the device in a cool, dry place.

Battery Care: Charge the battery regularly, even if the device is not in frequent use, to maintain battery health.

TROUBLESHOOTING



If you encounter issues with your ASHATA Mobile Hotspot, refer to the following common problems and solutions:

Problem Possible Cause / Solution

No Internet
Connection

Ensure SIM card is inserted correctly and activated.

Check APN settings. You may need to disable SIM PIN or manually configure APN.

Verify mobile data plan is active and has sufficient data.

Check signal strength indicator on the device. Move to an area with better network coverage if
signal is weak.

Restart the hotspot device and the connected device.

Cannot Connect to
Wi-Fi

Ensure the hotspot is powered on and Wi-Fi is enabled.

Verify you are entering the correct Wi-Fi password (SSID and password are usually on a
sticker on the device).

Move closer to the hotspot device.

Restart both the hotspot and the device you are trying to connect.

Slow Internet Speed

Check signal strength. Weak signal will result in slower speeds.

Too many devices connected simultaneously (max 10 devices).

Network congestion in your area.

Data throttling by your mobile carrier if you've exceeded a data cap.

Battery Not
Charging

Ensure the USB cable is securely connected to both the device and the power source.

Try a different USB cable or power adapter.

Ensure the power source is functional.

SPECIFICATIONS

Technical specifications for the ASHATA 4G 300Mbps LTE Mobile Hotspot:

Model: ASHATA65ugnq1yof

Network Type: 4G LTE, supports 5G network connection (requires 3G/4G SIM card)

Data Speed: Up to 300Mbps (LTE CAT4 standard)

Battery Capacity: 3200 mAh

Connectivity: Connects up to 10 devices simultaneously

Wi-Fi Range: Approximately 10m / 32.8ft

Dimensions: Approximately 5.43 x 2.99 x 0.83 inches (13.8 x 7.6 x 2.1 cm)

Item Weight: Approximately 4.9 ounces (139 grams)

Manufacturer: ASHATA

Country of Origin: China



Image: The ASHATA mobile hotspot, indicating its support for the LTE CAT4 standard, which enables high-speed internet access up to
300Mbps, dependent on signal strength.

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation included with your purchase or contact
ASHATA customer service through their official website or the retailer from whom you purchased the product. Please
have your model number (ASHATA65ugnq1yof) and purchase details ready when seeking support.
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