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THOMSON 43UA5S13 43-inch 4K UHD Smart Android
TV User Manual

Model: 43UA5S13

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your THOMSON 43UA5S13 43-
inch 4K UHD Smart Android TV. Please read these instructions thoroughly before using your television and retain
them for future reference.
The THOMSON 43UA5S13 offers a 43-inch 4K Ultra HD display, integrated Android TV functionality with Google
Assistant, Wi-Fi, Bluetooth, Dolby Digital audio, and a versatile triple tuner for various signal inputs.

2. SAFETY INFORMATION

Always observe the following safety precautions to prevent electric shock, fire, or injury:

Do not expose the TV to rain or moisture.

Do not open the TV casing; refer all servicing to qualified personnel.

Ensure proper ventilation around the TV.

Place the TV on a stable, level surface or mount it securely to a wall.

Keep the TV away from direct sunlight, heat sources, and strong magnetic fields.

Unplug the TV during lightning storms or when unused for long periods.

3. PACKAGE CONTENTS

Verify that all items are present in the packaging:

THOMSON 43UA5S13 43-inch 4K UHD Smart Android TV

Remote Control (with 2x AA batteries)

Power Cable

Table Stand (2 pieces) and Screws

Quick Start Guide

Warranty Card
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4. PHYSICAL FEATURES AND CONNECTIONS

4.1. TV Overview

Image: Front view of the THOMSON 43UA5S13 television, showcasing its slim bezels and the Android TV interface with various streaming app icons.

4.2. Dimensions



Image: Diagram illustrating the dimensions of the THOMSON 43UA5S13 TV, including width (96 cm), height (59 cm), and depth (17 cm with stand).

4.3. Rear Panel Connections



Image: Detailed view of the rear panel of the THOMSON 43UA5S13 TV, showing various input and output ports labeled for connectivity.

The rear panel provides the following connection options:

4x HDMI (2.0): For connecting external devices like Blu-ray players, game consoles, or set-top boxes.

LAN: Ethernet port for wired internet connection.

2x USB (2.0): For connecting USB storage devices to play media or for software updates.

AUDIO OUT (Digital Optical): For connecting to external audio systems.

SATELLITE: Input for satellite antenna.

ANTENNA: Input for terrestrial or cable antenna.

AV IN: Composite video and stereo audio input for older devices.

COMMON INTERFACE (CI+): Slot for a CI+ module and smart card, typically used for encrypted digital TV
services.

5. SETUP

5.1. Stand Assembly



1. Carefully place the TV face down on a soft, clean surface to prevent screen damage.

2. Attach the two stand pieces to the designated slots on the bottom of the TV.

3. Secure the stands using the provided screws.

5.2. Wall Mounting (Optional)

If you choose to wall mount your TV, ensure you use a VESA-compatible wall mount kit (not included) and follow the
instructions provided with the wall mount. Always consult a professional for wall mounting to ensure safety.

5.3. Initial Power On and Setup Wizard

1. Connect the power cable to the TV and then to a power outlet.

2. Press the power button on the TV or remote control to turn it on.

3. The TV will guide you through the initial setup wizard, including language selection, country, and network
connection.

5.4. Network Connection

To access Smart TV features, connect your TV to the internet:

Wi-Fi: Select your Wi-Fi network from the list and enter the password.

LAN: Connect an Ethernet cable from your router to the LAN port on the TV.

5.5. Channel Scan

After connecting your antenna or satellite dish, perform a channel scan:

1. Navigate to the TV settings menu.

2. Select 'Channel' or 'Broadcasting'.

3. Choose 'Auto Scan' and select your signal source (Antenna, Cable, or Satellite).

4. Follow the on-screen prompts to complete the scan.

6. OPERATING INSTRUCTIONS

6.1. Remote Control

The included remote control is backlit for ease of use in dim environments. It provides direct access to various
functions and streaming services.

6.2. Android TV Interface



Image: Screenshot of the Android TV home screen on the THOMSON 43UA5S13, displaying recommended content and quick access to popular
applications like Netflix, Prime Video, and YouTube.

The Android TV home screen provides access to:

Apps: Download and manage applications from the Google Play Store (e.g., Netflix, Prime Video, YouTube,
Disney+).

Google Assistant: Use voice commands for search, control, and smart home integration.

Chromecast Built-in: Wirelessly cast content from compatible devices to your TV.

Inputs: Switch between connected HDMI devices, TV tuners, and other sources.

6.3. Google Assistant



Image: A person speaking into the remote control, demonstrating the use of Google Assistant for voice commands on the THOMSON TV.

Press the Google Assistant button on your remote and speak into the microphone to:

Search for movies and shows.

Control TV functions (e.g., volume, input).

Get answers to questions.

Control compatible smart home devices.

6.4. Picture and Sound Settings

Your TV supports 4K UHD resolution, HDR, and Dolby Vision for enhanced visual quality. For audio, it features
Dolby Audio technology, creating a dynamic sound experience. Dolby Atmos is also supported for compatible sound
devices.



Image: An illustration depicting sound waves emanating from a television and surrounding viewers, representing the immersive experience of Dolby Atmos
audio. Note: Compatible sound device needed.

Access the settings menu to adjust picture modes (e.g., Standard, Vivid, Movie), color temperature, brightness,
contrast, and sound modes (e.g., Standard, Music, Movie).

7. MAINTENANCE

7.1. Cleaning

Always unplug the TV before cleaning.

Use a soft, dry cloth to clean the screen and cabinet.

Do not use liquid or aerosol cleaners directly on the screen.

7.2. Software Updates

Your TV may receive software updates to improve performance and add new features. Ensure your TV is connected
to the internet to receive these updates automatically or check for them manually in the settings menu.

8. TROUBLESHOOTING



8. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions:

Problem Possible Solution

No power Check if the power cable is securely connected and the power outlet is working.

No picture, but sound is
present

Check the input source. Ensure external devices are powered on and connected
correctly.

No sound, but picture is
present

Check volume levels, mute settings, and audio output settings.

Remote control not working Replace batteries. Ensure no obstructions between the remote and the TV.

Cannot connect to Wi-Fi Check Wi-Fi password. Restart your router and the TV.

Slow performance / Apps
freezing

Restart the TV. Clear cache for problematic apps. Ensure sufficient internet
speed.

9. SPECIFICATIONS

Feature Specification

Brand Thomson

Model Number 43UA5S13

Screen Size 43 Inches (109 cm)

Display Technology LED

Resolution 3840 x 2160 (4K UHD)

Refresh Rate 60 Hz

Smart TV Platform Android TV

Voice Assistant Google Assistant

Wireless Connectivity Wi-Fi, Bluetooth

Audio Technology Dolby Audio, Dolby Atmos (with compatible devices)

Tuner Type DVB-T2 (Terrestrial), Cable, Satellite

HDMI Ports 3

USB Ports 2

Special Features Chromecast built-in, Backlit Remote

Product Dimensions (L x W x H) 95.5 x 17.2 x 59 cm

Weight 8.5 kg

Energy Efficiency Class (SDR) F



Energy Consumption (SDR) 50 kWh/1000h

Energy Efficiency Class (HDR) F

Energy Consumption (HDR) 51 kWh/1000h

Feature Specification

For detailed product information and energy label, please refer to the EPREL database:
https://eprel.ec.europa.eu/qr/1456706

Image: The EU energy label for the THOMSON 43UA5S13, showing its energy efficiency class F for both SDR and HDR content, and energy consumption
values.

10. WARRANTY AND SUPPORT

THOMSON products are designed and manufactured to high-quality standards. This product comes with a 3-year
manufacturer's warranty, ensuring quality and reliability. For technical support or warranty claims, please contact
your retailer or the official THOMSON support channels.

https://eprel.ec.europa.eu/qr/1456706


Related Documents - 43UA5S13

Thomson Streaming Dongle 150 Cast with Google TV: User Manual
Comprehensive user manual for the Thomson Streaming Dongle 150 Cast, featuring Google TV.
Includes setup instructions, features, remote control guide, connectivity, settings, troubleshooting,
and technical specifications.

Thomson Streaming Stick 140 4K UHD User Manual
Comprehensive user manual for the Thomson Streaming Stick 140 4K UHD, covering setup,
features, troubleshooting, and technical specifications. Learn how to connect, install apps, use
Google Assistant, and stream content.

Thomson Smart TV User Manual & Safety Information
Comprehensive user manual and safety guide for Thomson Smart TVs, covering setup, features,
safety precautions, and accessibility options. Features Google TV, Dolby Vision, Dolby Atmos,
Bluetooth, and Wi-Fi connectivity.

Thomson Smart TV: Important Product Information, Safety, and Compliance
Comprehensive guide to Thomson Smart TVs, covering important product information, safety
instructions, WEEE directives, EU declarations of conformity, app performance, data protection,
and support resources.

Thomson Streaming Box Plus 270 User Manual
This user manual provides comprehensive instructions for setting up and using the Thomson
Streaming Box Plus 270 with Google TV. It covers installation, remote control operation, Google TV
features, app management, connectivity options, and technical specifications.
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Thomson Android TV Felhasználói Kézikönyv: Telepítés, Beállítás és Használat
Részletes útmutató a Thomson Android TV készülék telepítéséhez, beállításához, biztonságos
használatához és hibaelhárításához. Fedezze fel a Google Assistant és Chromecast funkciókat.
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