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CHiQ Space Pro Front Load Washer (Model MG100-
14596BWK2) User Manual

Your guide to safe and efficient operation

1. INTRODUCTION

Thank you for choosing the CHiQ Space Pro Front Load Washer. This manual provides essential information
for the safe installation, operation, and maintenance of your appliance. Please read it thoroughly before using
the washer and keep it for future reference.

The CHiQ Space Pro Front Load Washer, Model MG100-14596BWK2, is designed for efficient laundry care
with a 10 kg capacity and a maximum spin speed of 1400 RPM. It features an extra slim design, 12 washing
programs, one-touch operation, memory backup, ozone cleaning, and a child lock function.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, or injury to persons.

Ensure the appliance is properly grounded.

Do not operate the washer if the power cord is damaged.

Keep children and pets away from the appliance during operation.

Do not wash items that are soiled with flammable substances.

Unplug the washer before performing any maintenance or cleaning.

Do not open the door forcefully during a wash cycle.

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your CHiQ Space Pro Front Load Washer.
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Figure 3.1: Front view of the CHiQ Space Pro Front Load Washer, showing the control panel, detergent dispenser, and large
front-loading door.



Figure 3.2: Front view of the washer with the door open, revealing the stainless steel drum.



Figure 3.3: Side view of the washer illustrating its compact dimensions: 600mm width, 577mm depth, and 847mm height.

4. SETUP

4.1 Unpacking

Carefully remove all packaging materials.

Remove any transit bolts from the rear of the machine. Refer to the quick start guide for specific
instructions on transit bolt removal.

Ensure all included components (drain hose, power cord) are present.

4.2 Location Requirements

Place the washer on a firm, level surface.

Avoid direct sunlight or extreme temperatures.

Ensure adequate ventilation around the appliance.

4.3 Connecting Water Supply and Drain



Connect the water inlet hose to a cold water tap with a 3/4-inch thread.

Ensure all connections are tight to prevent leaks.

Insert the drain hose into a standpipe or secure it over a sink, ensuring it is not kinked.

4.4 Power Connection

Plug the power cord into a grounded electrical outlet.

Do not use extension cords or adapters.

4.5 Leveling the Machine

Adjust the leveling feet at the bottom of the washer until the machine is stable and level.

Use a spirit level to verify proper leveling.

5. OPERATING INSTRUCTIONS

5.1 Loading Laundry

Open the washer door.

Load laundry loosely into the drum, ensuring not to overload. The washer has a 10 kg capacity.

Close the door firmly until it clicks.



Figure 5.1: Illustration of the washer's 10 kg large capacity, suitable for various laundry items.

5.2 Adding Detergent

Pull out the detergent dispenser drawer.

Add appropriate amounts of detergent and fabric softener to their respective compartments.

Close the dispenser drawer.

5.3 Selecting a Wash Program

Turn the program selector knob to choose one of the 12 available wash programs (e.g., Cotton,
Synthetics, Delicates, Quick Wash).

Adjust additional settings like temperature or spin speed if desired, using the touch controls.

Figure 5.2: The One-Touch Washing feature simplifies operation, allowing for quick program selection.

5.4 Starting a Wash Cycle

Press the 'Start/Pause' button to begin the selected wash cycle.

The display will show the remaining time.

5.5 Special Features



Child Lock: Activate this feature to prevent accidental changes to settings during operation. Refer to the
control panel instructions for activation.

Ozone Cleaning: This option helps sanitize the drum and laundry. Select it as part of your wash
program if available.

Memory Backup: The washer can recall your last used settings for convenience.

Figure 5.3: The BLDC inverter motor contributes to energy efficiency and quiet operation, complemented by an auto-off
function.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your washer.

6.1 Cleaning the Drum

Utilize the ozone cleaning option periodically to keep the drum sanitized.

Run a hot wash cycle with no laundry and a cup of white vinegar or a specialized washing machine
cleaner.

6.2 Cleaning the Detergent Dispenser

Remove the detergent dispenser drawer and rinse it under warm water to remove any residue.



Clean the housing of the dispenser with a brush.

6.3 Cleaning the Filter

Locate the drain pump filter, usually at the bottom front of the machine.

Place a shallow tray underneath to catch any water.

Unscrew the filter cover and remove any lint or debris. Clean and reinsert.

6.4 General Exterior Cleaning

Wipe the exterior surfaces with a soft, damp cloth.

Do not use abrasive cleaners or solvents.

7. TROUBLESHOOTING

Before contacting service, refer to this section for common issues and their solutions.

Problem Possible Cause Solution

Washer does
not start

Power cord unplugged; Door not closed
properly; Child lock activated

Check power connection; Ensure door is
latched; Deactivate child lock

No water
filling

Water tap closed; Water inlet hose kinked;
Water supply cut off

Open water tap; Straighten hose; Check
household water supply

Water not
draining

Drain hose kinked or blocked; Drain pump
filter clogged

Check and clear drain hose; Clean drain
pump filter

Excessive
vibration

Washer not level; Transit bolts not
removed; Uneven load

Adjust leveling feet; Remove transit bolts;
Redistribute laundry load

Unusual
noise

Foreign objects in drum; Loose parts
Check drum for objects; Contact service if
noise persists

8. SPECIFICATIONS

Feature Specification

Brand CHiQ

Model Number MG100-14596BWK2

Capacity 10 Kilograms

Maximum Rotational Speed 1400 RPM

Product Dimensions (D x W x H) 60 x 60 x 84.7 cm

Item Weight 64 Kilograms

Color Silver



Access Location Front Load

Drum Material Stainless Steel

Type of Controls Touch

Optional Cycles 12

Special Features Child Lock, Memory Backup, Ozone Cleaning

Included Components Drain Hose, Power Cord

Feature Specification

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or
visit the official CHiQ website. Keep your purchase receipt as proof of purchase.

Related Documents - MG100-14596BWK2

CHiQ WFL85PL48G1 8.5kg Front Load Washer User Manual
User manual for the CHiQ WFL85PL48G1 8.5kg Front Load Washer, providing essential
information for operation and maintenance.

CHIQ MG80-14586BW, MG100-14586BX User Manual
Comprehensive user manual for CHIQ washing machines, models MG80-14586BW and MG100-
14586BX. Includes safety instructions, installation guides, operation details, maintenance tips, and
technical specifications.
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CHiQ Washing Machine User Manual - Operation, Care, and Troubleshooting
Comprehensive user manual for the CHiQ washing machine, covering operation, wash cycles,
functions, maintenance, troubleshooting, and fault codes. Learn how to get the most out of your
appliance.

CHiQ Washing Machine Installation Guide
Comprehensive installation guide for CHiQ washing machines, covering part identification, location
selection, leveling, and water/electricity connections.

CHIQ WTL80W and WTL79B Automatic Washing Machine User Manual
This user manual provides comprehensive instructions for the CHIQ WTL80W and WTL79B
automatic washing machines, covering safety instructions, parts description, installation, water
connection, drain hose setting, garment care, control panel operation, washing procedures,
maintenance, and troubleshooting.

CHiQ Washing Machine User Manual: Cycles, Operation, Maintenance & Troubleshooting
Comprehensive user manual for CHiQ washing machines, covering wash cycles, detailed operating
instructions, care and maintenance guidelines, and troubleshooting tips for common issues. Learn
how to use your appliance efficiently and keep it in optimal condition.
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