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TONEMAC N8

TONEMAC N8 Bluetooth Neckband Headphones User
Manual

Model: N8
Brand: TONEMAC

1. INTRODUCTION

Welcome to the user manual for your TONEMAC N8 Bluetooth Neckband Headphones. These
headphones are designed to provide a superior audio experience with comfort and convenience. Featuring
a magnetic neckband, extended playtime, and robust water resistance, they are ideal for various activities
from daily commuting to sports.
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A pair of black TONEMAC N8 Bluetooth Neckband Headphones, showcasing the ergonomic neckband design and in-ear
earbuds with integrated controls.

2. WHAT'S IN THE BOX

1 x USB-C Charging Cable

1 x TONEMAC N8 40H Neckband Headphones

1 x User Manual

3 x Eartips (in 3 sizes: S, M, L)

3. PRODUCT FEATURES

3.1 Audio Quality
Experience crystal-clear audio with well-balanced bass and enhanced clarity.



An illustration highlighting the 10mm bio-diaphragm drivers responsible for deep bass and clear audio.

10 mm Bio-Diaphragm Drivers: Provides well-balanced audio with rich bass and enhanced clarity.

3.2 Connectivity

A comparison graphic showing the advantages of Bluetooth 5.3 over Bluetooth 5.2, including faster transfer rate, longer
distance, and lower power consumption.

Advanced Bluetooth 5.3: Ensures faster pairing, more stable connections, longer battery life, and high-
quality audio transmission.

10-Meter Wireless Range: Enjoy freedom of movement without losing connection.

Multi-Device Connectivity: Connect to two devices simultaneously, allowing seamless switching
between your smartphone, tablet, or laptop.

3.3 Battery Life & Charging

An image showing a person using the headphones while relaxing, with text highlighting the 40-hour playtime and quick
charge feature.

40 Hours Playtime: Extended battery life for prolonged listening on a single charge.

Quick Charging: Get up to 15 hours of playtime with just 10 minutes of USB-C quick charging.

3.4 Durability & Comfort



A woman in gym attire wearing the headphones, emphasizing the lightweight and waterproof design.

IPX6 Water and Sweat Resistant: Designed to withstand splashes and sweat, perfect for workouts
and outdoor activities.

Ultra-Lightweight Neckband: Made of composite fiber and memory silicone for all-day comfort and a
secure fit.

Magnetic Design: Earbuds feature magnets to keep them securely together around your neck when
not in use, preventing tangling and loss.

Ergonomic In-Ear Fit: Comes with 3 sizes of fitted eartips for superior sound isolation and
personalized comfort.

3.5 Call Quality

An illustration depicting sound waves around an earbud, representing the ENC technology for clear calls.

Enhanced Noise-Cancellation Technology (ENC): Improves voice pickup for clear, loud calls, even in
noisy environments.

3.6 Product Overview Video
Official product video showcasing the TONEMAC N8 Bluetooth Neckband Headphones and their key features.

4. SETUP GUIDE

4.1 Charging the Headphones
Before first use, ensure your TONEMAC N8 headphones are fully charged to maximize battery life and
performance.



1. Locate the USB-C charging port on the neckband.

2. Connect the provided USB-C cable to the charging port and the other end to a compatible USB power
source (e.g., computer, wall adapter).

3. The indicator light will show the charging status (refer to the LED indicator section in the full manual for
details). A full charge typically takes approximately 2 hours.

4.2 Pairing with a Device
Follow these steps to connect your headphones to your Bluetooth-enabled device:

1. Ensure the headphones are turned off.

2. Press and hold the Power button for approximately 3-5 seconds until the LED indicator flashes blue and
red alternately, indicating pairing mode.

3. On your device (smartphone, tablet, laptop), enable Bluetooth and search for available devices.

4. Select "TONEMAC N8" from the list of found devices.

5. Once successfully connected, the LED indicator on the headphones will turn solid blue or flash blue
slowly.

6. If prompted for a password or PIN, enter "0000".

Note: The headphones support multi-point connection, allowing them to connect to two devices
simultaneously. After connecting the first device, disable Bluetooth on it, then pair with the second device.
Re-enable Bluetooth on the first device, and the headphones should connect to both.

5. OPERATING YOUR HEADPHONES

5.1 Power On/Off

Power On: Press and hold the Power button for 3 seconds.

Power Off: Press and hold the Power button for 5 seconds.

5.2 Music Playback

Play/Pause: Press the Multi-function button once.

Next Track: Press and hold the Volume Up (+) button.

Previous Track: Press and hold the Volume Down (-) button.

Volume Up: Short press the Volume Up (+) button.

Volume Down: Short press the Volume Down (-) button.

5.3 Call Management

Answer/End Call: Press the Multi-function button once.

Reject Call: Press and hold the Multi-function button for 2 seconds.

Redial Last Number: Double-press the Multi-function button.

5.4 Wearing the Headphones
Place the neckband comfortably around your neck. Insert the earbuds into your ears, ensuring a snug fit for
optimal sound quality and comfort. The lightweight and ergonomic design ensures a secure and
comfortable fit for extended periods. The magnetic earbuds can be clasped together when not in use to
prevent tangling and loss.



6. CARE AND MAINTENANCE

Cleaning: Wipe the headphones with a soft, dry cloth. Do not use abrasive cleaners, alcohol, or
chemical solvents, as these may damage the surface.

Storage: Store the headphones in a cool, dry place away from extreme temperatures (hot or cold) and
direct sunlight. Avoid storing them in dusty or dirty environments.

Water Resistance: The IPX6 rating means the headphones are resistant to strong water jets and
sweat. Do not submerge them in water. Ensure the USB-C charging port cover is securely closed
before exposure to moisture.

Ear Tips: Regularly clean the ear tips to maintain hygiene and sound quality. Replace them if they
become damaged or worn to ensure a proper seal and comfort.

7. TROUBLESHOOTING

Problem Solution

Cannot
power on

Ensure the headphones are fully charged.

Cannot
pair with
device

Ensure Bluetooth is enabled on your device and the headphones are in pairing mode
(flashing blue/red). Move closer to the device. Forget previous pairings on your device and
try again.

No sound
Check volume levels on both the headphones and your device. Ensure the headphones
are properly connected to your device.

Poor
sound
quality

Ensure earbuds are properly seated in your ears. Check for obstructions in the earbud
nozzles. Move closer to your device to avoid interference.

Call
quality
issues

Ensure the microphone is not obstructed. Move to an area with less background noise.

If issues persist, please refer to the official TONEMAC support channels or the full user manual (PDF)
linked on the product page.

8. TECHNICAL SPECIFICATIONS

Feature Detail

Model Name N8

Brand TONEMAC

Connectivity Technology Wireless (Bluetooth 5.3)

Bluetooth Range 10 Meters



Battery Life 40 Hours

Charging Time 2 Hours

Water Resistance IPX6

Driver Size 10 mm

Frequency Range 20 Hz - 20,000 Hz

Impedance 15 Ohm

Noise Control Active Noise Cancellation (for calls)

Microphones Built-in ENC Microphones

Weight 2.08 ounces (0.06 Kilograms)

Material Plastic

Dimensions 1.57 x 1.97 x 1.18 inches

UPC 761408460802

Feature Detail

9. WARRANTY AND SUPPORT

For warranty information, technical support, or further assistance, please refer to the official TONEMAC
website or contact their customer service. Keep your purchase receipt for warranty claims.

You can also find the official User Manual (PDF) here.
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