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JONR ED11 Cordless Wet Dry Vacuum Cleaner
and Mop User Manual

Model: ED11 | Brand: JONR

1. INTRODUCTION

Thank you for choosing the JONR ED11 Cordless Wet Dry Vacuum Cleaner and Mop. This innovative appliance is
designed to simplify your floor cleaning routine by vacuuming, mopping, and washing hard floors simultaneously. Its
advanced features, including a self-cleaning system and dual-tank design, ensure efficient and hygienic cleaning.
Please read this manual thoroughly before operation to ensure proper use, maintenance, and to maximize the
lifespan of your device.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or
injury. This manual contains important information regarding the safe operation and maintenance of the JONR
ED11.

o Do not immerse the appliance in water or other liquids.

o Use only the charging adapter provided by the manufacturer.

o Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

« Do not pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.

o Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

o Ensure all filters and tanks are correctly installed before operation.

o Store the appliance indoors in a dry place.

o This appliance is for household use only.

3. PAackAGE CONTENTS
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Please check the box for the following items:

« JONR ED11 Main Unit
o Charging Base

o Power Adapter

o Brush Roller

« HEPA Filter

o Cleaning Tool

o User Manual

4. ProbucTt OVERVIEW

Familiarize yourself with the components of your JONR ED11 cleaner.

Figure 4.1: JONR ED11 Main Unit and Charging Base.

o Handle: Ergonomic grip for comfortable operation.



o Clean Water Tank (CWT): Holds 850ml of clean water and cleaning solution.

Dirty Water Tank (DWT): Collects 450ml of dirty water and debris.
« Brush Roller: Cleans and scrubs floors.

Floor Head: Houses the brush roller and suction inlet.

Charging Base: For charging and self-cleaning.

Automatic spin-dry
after self-cleaning

Figure 4.2: Clean Water Tank (850ml) and Used Water Tank (450ml).

5. SETUP

1. Assembly:
o Insert the handle into the main unit until it clicks into place.

o Ensure the clean water tank and dirty water tank are securely installed.

2. Initial Charging:
o Place the main unit onto the charging base.

o Connect the power adapter to the charging base and plug it into a wall outlet.



o The indicator lights will show charging status. A full charge takes approximately 3.5 hours.

o Fully charge the device before first use to ensure optimal battery performance.

6. OPERATING INSTRUCTIONS

1. Prepare the Clean Water Tank:
o Remove the clean water tank from the main unit.

o Fill the tank with clean tap water. You may add a small amount of non-foaming floor cleaning solution
suitable for wet vacuums. Do not overfill.

o Securely re-install the clean water tank.

2. Start Cleaning:
o Press the Power button to turn on the cleaner.
o Tilt the main unit back to engage the brush roller and begin cleaning.

o Move the cleaner slowly forward and backward over the floor surface. The JONR ED11 is designed for
hard floors like hardwood, tile, laminate, vinyl, and marble, and can also tackle short area rugs.

Effectively cleans multi-surfaces

Figure 6.1: The JONR ED11 is easy to maneuver for effective cleaning.



Cordless vacuum & wash at the same time

Figure 6.2: Cordless vacuum and wash functionality for versatile cleaning.

3. Drying Performance:

o The JONR ED11 features a high water recovery rate, ensuring fast and streak-free drying of your floors.



Fast,streak-free drying

Figure 6.3: Fast, streak-free drying results after cleaning.

4. Finish Cleaning:
o When finished, return the cleaner to the charging base.

o Press the Power button to turn off the cleaner.

7. MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your JONR ED11.

1. Self-Cleaning Function:
o After each use, place the cleaner on the charging base.
o Ensure there is sufficient clean water in the clean water tank.

o Press the Self-Clean button (refer to your device's specific button layout if different from power button).
The cleaner will automatically flush the inner tubing and brush roller.

o The automatic spin-dry function will then activate, drying the brush roller to prevent odors.



Automatic spin-dry
after self-cleaning

Figure 7.1: Automatic spin-dry feature for the brush roller.
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Figure 7.2: lllustration of the automatic spin-dry process with water circulation.

2. Emptying the Dirty Water Tank:
o After each use, or when the DWT is full, remove it from the main unit.
o Open the tank and dispose of the dirty water and debris.

o Rinse the DWT thoroughly with clean water and allow it to air dry before re-installing.

3. Cleaning the Brush Roller:
o Even with self-cleaning, periodically remove the brush roller for manual inspection and cleaning.
o Remove any hair or debris tangled around the roller. Use the provided cleaning tool if necessary.

o Rinse the brush roller under running water and allow it to air dry completely before re-installing.

4. Cleaning the HEPA Filter:
o Remove the HEPA filter from the dirty water tank.
o Tap the filter gently to remove loose dust. If heavily soiled, rinse under running water.

o Allow the HEPA filter to air dry completely for at least 24 hours before re-installing. Do not use the
cleaner without a dry filter.

8. TROUBLESHOOTING



If you encounter issues with your JONR ED11, please refer to the following common problems and solutions:

Problem

Cleaner
turns off
shortly after
starting.

Leaves
streaks on
the floor.

Poor suction
or cleaning

performance.

Unpleasant
odor from
the cleaner.

Possible Cause

Low battery; dirty water tank full; brush
roller jammed.

Dirty brush roller; dirty water tank needs
emptying; too much cleaning solution
used; incorrect cleaning solution.

Dirty water tank full; clogged brush
roller; dirty HEPA filter; clean water tank
empty.

Dirty water tank not emptied/cleaned;
brush roller not dried properly.

9. SPECIFICATIONS

Feature

Model Name

Special Feature

Filter Type

Cordless

Clean Water Tank Capacity

Dirty Water Tank Capacity

Battery Capacity

Runtime

Charging Time

Recommended Use

Item Weight

Dimensions (LxWxH)

10. WARRANTY AND SUPPORT

Solution

Charge the battery fully. Empty and clean the dirty
water tank. Check and clear any obstructions from
the brush roller.

Clean the brush roller. Empty and rinse the dirty
water tank. Use only recommended non-foaming
cleaning solution and follow dilution instructions.

Empty and clean the dirty water tank. Clean the
brush roller. Clean or replace the HEPA filter. Refill
the clean water tank.

Empty and thoroughly clean the dirty water tank. Run
the self-cleaning cycle and ensure the brush roller
dries completely.

Detail

ED11

Wet/Dry, HEPA Filter
HEPA Filter

Yes

0.8 litres (800ml)
0.45 litres (450ml)
2600 mAh (Lithium Battery)
Up to 35 minutes
Approx. 3.5 hours
Hard Floor

4kg 540 ¢

26 x 28.2 x 112 Centimeters



JONR products are manufactured to the highest quality standards. For warranty information, technical support, or
service inquiries, please refer to the warranty card included with your purchase or visit the official JONR website.
Please retain your proof of purchase for warranty claims.

For further assistance, please contact JONR Customer Service.

© 2023 JONR. All rights reserved.
This manual is subject to change without notice.
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