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Silonn Nugget Ice Maker User Manual
Model: SLIM17B

INTRODUCTION

Welcome to the Silonn Nugget Ice Maker user manual. This guide provides essential information for the
safe and efficient operation, maintenance, and troubleshooting of your new ice maker. Please read this
manual thoroughly before first use and keep it for future reference.

Product Overview
The Silonn Nugget Ice Maker (Model: SLIM17B) is a compact and portable countertop appliance designed
to produce chewable nugget ice quickly and efficiently. It features a self-cleaning function and quiet
operation, making it ideal for home, office, or party use.

What's Included

Silonn Nugget Ice Maker Unit

Ice Scoop

Ice Basket

User Manual (this document)

SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and injury to persons.

Read all instructions before use.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse cord, plug, or any part of the ice maker in water
or other liquid.

Close supervision is necessary when any appliance is used by or near children.
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Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or has
been damaged in any manner. Return appliance to the nearest authorized service facility for
examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may cause
injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any
control to "off", then remove plug from wall outlet.

Do not use appliance for other than intended household use.

Ensure the appliance is placed on a stable, level surface.

Keep ventilation openings clear.

SETUP

Before first use, ensure the ice maker is properly set up.

1. Unpacking: Carefully remove the ice maker from its packaging. Remove all packing materials,
including any tape or protective film.

2. Placement: Place the ice maker on a flat, stable surface away from direct sunlight and heat sources.
Ensure there is adequate ventilation around the unit (at least 5 inches of space on all sides).

3. Initial Cleaning: Before making ice for the first time, clean the interior of the ice maker. Refer to the
"Maintenance and Cleaning" section for detailed instructions.

4. Power Connection: Plug the ice maker into a grounded electrical outlet. Ensure the voltage matches
the specifications of your unit.

5. Water Fill: Open the water reservoir cover and fill the reservoir with clean, potable water up to the
MAX fill line. Do not overfill.



Figure 1: Silonn Nugget Ice Maker ready for use. Ensure proper placement and water filling before operation.

OPERATING INSTRUCTIONS

Follow these steps to operate your Silonn Nugget Ice Maker.

1. Power On: Press the "ICE/CLEAN" button once to turn on the ice maker. The indicator light will
illuminate.

2. Ice Production: The ice maker will automatically begin the ice-making cycle. The first batch of
nugget ice typically takes about 6 minutes.

3. Ice Collection: As ice is produced, it will drop into the ice basket. The unit will pause ice production
when the ice basket is full, indicated by the "ICE FULL" light.

4. Add Water Indicator: If the water level in the reservoir is low, the "ADD WATER" light will illuminate,
and the ice maker will pause. Refill the water reservoir to resume ice production.

5. Power Off: To turn off the ice maker, press the "ICE/CLEAN" button again.



Figure 2: Front panel of the ice maker showing the "ICE FULL" and "ADD WATER" indicator lights, and the "ICE/CLEAN"
button.

The Silonn Nugget Ice Maker is designed for quiet operation, allowing it to be used in various settings
without significant disturbance.

Figure 3: The ice maker operates quietly, suitable for various environments.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure optimal performance and longevity of your ice maker.

Self-Cleaning Function
The ice maker features an automatic self-cleaning cycle:

1. Ensure the water reservoir is filled with clean water.

2. Press and hold the "ICE/CLEAN" button for 5 seconds. The self-cleaning cycle will begin and typically
lasts about 15 minutes.

3. After the cycle, drain any remaining water from the unit.



Figure 4: The self-cleaning function circulates water to clean internal components.

Manual Cleaning and Descaling
For thorough cleaning or descaling, especially in hard water areas:

Removable Cover: The top cover of the ice maker is removable, allowing access to internal
components for deep cleaning.

Descaling: Hard water can lead to mineral buildup.

In moderately hard water areas (1-120mg/L calcium carbonate), descale monthly.

In hard to very hard water areas (121-250mg/L calcium carbonate), descale every two to three
weeks.

Use a descaling solution recommended for ice makers or a mixture of water and white vinegar.
Follow the descaling product's instructions.

Draining: Regularly drain the water from the unit using the drain plug at the bottom to prevent
stagnant water and mineral buildup.

Exterior Cleaning: Wipe the exterior with a soft, damp cloth.

Figure 5: Hard water can affect your ice maker. Regular descaling is recommended based on water hardness in your area.



TROUBLESHOOTING

If you encounter issues with your Silonn Nugget Ice Maker, refer to the following table for common
problems and solutions.

Problem Possible Cause Solution

Ice maker not
producing ice.

No water in reservoir; Power
issue; Ambient temperature too
high.

Fill water reservoir; Check power connection; Ensure unit is in a
cool, well-ventilated area.

"ADD
WATER" light
is on.

Water level is low. Add water to the reservoir up to the MAX fill line.

"ICE FULL"
light is on.

Ice basket is full.
Remove ice from the basket. The unit will resume production
automatically.

Ice melts
quickly.

Ice maker is not a freezer;
Ambient temperature.

This unit is designed to make ice, not store it long-term. Transfer
ice to a freezer for storage. Ensure unit is not in a hot
environment.

Unusual noise
during
operation.

Normal operation sounds
(compressor, water pump); Unit
not level.

Some sounds are normal. Ensure the unit is on a stable, level
surface. If noise is excessive or unusual, contact customer
support.

SPECIFICATIONS

Feature Detail

Model Number SLIM17B

Product Dimensions (W x D x H) 11.3" x 8.66" x 12.68"

Weight Approximately 20.5 Pounds

Ice Production Capacity Up to 33 lbs per 24 hours

First Batch Ice Time Approx. 6 minutes

Wattage 192 watts

Ice Type Chewable Nugget Ice



Figure 6: Compact and portable design with detailed dimensions.

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided in the original
product packaging or visit the official Silonn website. Keep your purchase receipt as proof of purchase for
warranty claims.
You can also find additional information and support on the Silonn Brand Store: Silonn Official Store

https://www.amazon.com/stores/Silonn/page/A2ADAC4F-953C-4AF4-AADA-48DC11BE582D
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