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ELLAI ML-12006A

ELLAI Polaris Oval Bathroom Vessel Sink
Model: ML-12006A

INTRODUCTION

This manual provides essential information for the safe and proper installation, operation, and
maintenance of your ELLAI Polaris Oval Bathroom Vessel Sink, model ML-12006A. Please read this
entire manual carefully before beginning any procedures.
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Image: Front view of the ELLAI Polaris Oval Bathroom Vessel Sink.

PRODUCT SPECIFICATIONS

Feature Specification

Brand ELLAI

Model Number ML-12006A

Color White

Material Ceramic

Product Dimensions (L x W x H) 23.6" x 15.7" x 6.8"

Installation Type Semi Recessed

Drain Type Pop-Up (Drain not included)

Item Weight 23.6 Pounds



Image: Detailed dimensions diagram for the vessel sink.

SAFETY INFORMATION

Please read and understand this entire manual before attempting to assemble, operate, or
install the product.

Observe local plumbing and building codes during installation.

Thermal Shock Risk: In cold environments, avoid pouring hot water directly into the sink, as
sudden temperature changes may cause cracking.

Impact Damage: Avoid striking the surface with hard objects, as this may lead to breakage.



Image: Safety guidelines and preparation steps from the instruction manual.

PREPARATION

Before beginning assembly, ensure all parts are present by comparing with the package contents list. If
any part is missing or damaged, do not attempt to assemble the product.
Estimated Assembly Time: 45 minutes

Tools Required (Not Included):

Faucet

Pop-up drain

Adhesive sealant

Adjustable wrench

Tape measure

Marking pencil

Drill and bit

Jigsaw (if countertop cutout is required)

PACKAGE CONTENTS

A: Sink x 1

Image: Illustration of the sink (A) included in the package.

INSTALLATION



Follow these steps for proper installation of your ELLAI Polaris Oval Bathroom Vessel Sink.

Step 1: Check Installation Space

Ensure there is sufficient space between the back-splash, faucet, fixtures, and cabinets to
accommodate the new sink (A).

Image: Illustration of checking available space on the countertop for sink placement.

Step 2: Mark Cutout Line

Cut along the provided outline of the product (or use a template) to mark the drain hole. Warning:
Please check the faucet clearance before cutting the hole. The standard drain opening is 1.75 inches,
requiring a 4-1/6" (106mm) cutout for the drain assembly.

Image: Diagram illustrating the circular cutout required for the sink drain, with a diameter of 4-1/6
inches (106mm).

Step 3: Cut Opening

Following the perimeter line marked in Step 2, carefully cut the opening for the sink (A) into the
countertop using a jigsaw or appropriate tool.



Image: Illustration of cutting the countertop opening for the sink using a jigsaw.

Step 4: Check Cutout Alignment

Check for cutout alignment by temporarily placing the sink (A) in the desired mounting position on the
countertop.

Image: Diagram showing the sink temporarily placed on the countertop to verify cutout alignment.

Step 5: Install Drain Gasket and Drain

Apply a bead of sealing putty both between the upper drain gasket and the sink hole, and onto the
lower gasket to ensure a watertight seal between the sink (A) and the drain. Remove any excess putty
after installing the drain on the sink (A). Note: Sealing putty and the pop-up drain assembly are not
included. Please ensure you have them before you begin.



Image: Illustration detailing the application of sealing putty and installation of the drain gasket and
drain.

Step 6: Seal and Mount Sink

Check the fit and alignment of the sink, making sure to mark the sink's location when the desired
position has been found. Then, remove sink (A) and turn it upside down. Apply a generous amount of
sealant (not included) around the underside of the rim of sink (A) near the edge. Lower sink (A) into
place, aligning with marks made earlier, and press down firmly. Allow sealant to set before connecting
supplies and drain (not included).

Image: Illustration of applying sealant to the underside of the sink rim before final placement.

Step 7: Install Faucet

Install the faucet (not included) following its manufacturer's instructions.

Image: Illustration of a faucet installed on the countertop next to the sink.

Installation Video (Model ML-12008A)

This video provides a visual guide for installation and specifications, though it references model ML-
12008A, the general installation steps are similar.

Your browser does not support the video tag.

Video: Installation and specifications overview for a similar ELLAI vessel sink (Model ML-12008A).

CLEANING & MAINTENANCE



CLEANING & MAINTENANCE

Cleaning Method:

Use a mild, neutral cleaner to clean the product.

Avoid harsh or corrosive cleaners, as they may damage the surface.

Precautions:

Do not use abrasive materials (e.g., nylon brushes, scouring pads), as they can scratch the
surface.

After each use, wipe the sink dry with a soft cloth to prevent water stains and mineral buildup.

Image: Cleaning and maintenance guidelines from the instruction manual.

TROUBLESHOOTING

If you encounter issues with your ELLAI Polaris Oval Bathroom Vessel Sink, please review the
installation steps and cleaning guidelines. For problems not resolved by these instructions, contact
ELLAI customer support.

Leaking: Ensure all connections are tight and sealing putty was applied correctly during drain
installation.

Cracking: Avoid thermal shock by not pouring extremely hot water into a cold sink. Avoid impact
with hard objects.

Stains/Buildup: Refer to cleaning instructions. Use mild cleaners and wipe dry after each use.

WARRANTY INFORMATION

The manufacturer warrants this product to be free from defects in material and workmanship for a
period of one (1) year from the original date of purchase. Proof of purchase (the original sales receipt)
from the original purchaser must be provided to the manufacturer for all warranty claims. This warranty
is non-transferable and does not apply in the event of installation error, abuse, misuse, or improper
care and maintenance (whether performed by a contractor, service company, or a member of the



purchaser's household).
This warranty excludes incidental and consequential damages, as well as failures resulting from
misuse, abuse, or normal wear and tear.
This warranty excludes all industrial, commercial, and business use. For such use, purchasers are
hereby extended a limited warranty of one (1) year from the date of purchase. All other terms of this
warranty shall apply, except for the warranty duration.

SUPPORT

For further assistance, technical support, or warranty claims, please contact ELLAI customer service.
Refer to your product packaging or the ELLAI website for contact details.

© 2023 ELLAI. All rights reserved.
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