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Infinity Riage 4D Massage Chair User Manual
Model: Riage 4D (197011111)

1. INTRODUCTION

Thank you for choosing the Infinity Riage 4D Massage Chair. This manual provides essential information for the
safe and effective use, setup, operation, and maintenance of your massage chair. Please read this manual
thoroughly before operating the chair and retain it for future reference.

2. IMPORTANT SAFETY INFORMATION

WARNING: To reduce the risk of electric shock, burns, fire, or injury to persons:

Always unplug the chair from the electrical outlet immediately after using and before cleaning.

Do not use while bathing or in a shower.

Do not place or store the chair where it can fall or be pulled into a tub or sink.

Do not reach for a chair that has fallen into water. Unplug immediately.

Never operate this chair if it has a damaged cord or plug, if it is not working properly, if it has been dropped or
damaged, or dropped into water.

Keep the cord away from heated surfaces.

Never drop or insert any object into any opening.

Do not use outdoors.

Do not operate where aerosol (spray) products are being used or where oxygen is being administered.

To disconnect, turn all controls to the OFF position, then remove the plug from the outlet.

Close supervision is necessary when this chair is used by, on, or near children, invalids, or disabled persons.
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3. PRODUCT FEATURES

4D Full-Body Massager: Body roller technology along a 49-inch L-track provides in-and-out motions,
sweeping left-and-right, and up-and-down motions for a deep-tissue massage experience.

Rejuvenating Foot Massage: Each foot unit includes 4 airbags and 2 rolling sole massagers designed to
squeeze, knead, roll, and swing massage the sole, arch, heel, and ankle. The footrest mechanically extends to
scan for leg length.

Total Control: Control options include a touch-screen tablet remote control or a quick access control panel.

Immersive Sensory Relief: Engage onboard nature sounds or connect via integrated Bluetooth for personal
music or guided meditation.

Zero-Gravity Massage Chair: Experience weightlessness with NASA-inspired zero-gravity recline
technology, requiring only 6 inches of wall clearance.

Soothing Lumbar Heat: Integrated heating elements provide warmth to the lumbar area.

TrueFit Body & Footrest Scanning: Ensures a personalized massage experience by adapting to your body's
contours.

Figure 3.1: The Infinity Riage 4D Massage Chair in Dove Brown, showcasing its full design.





Figure 3.2: A user experiencing the massage chair's features in a home setting.



Figure 3.3: The remote control for the Infinity Riage 4D Massage Chair, showing various function buttons.

4. SETUP AND ASSEMBLY

The Infinity Riage 4D Massage Chair requires minimal assembly. Please follow these steps carefully:

1. Unpacking: Carefully remove the chair from its packaging. It is recommended to have at least two people for
this step due to the chair's weight (238 pounds).

2. Positioning: Place the main body of the chair in its desired location, ensuring at least 6 inches of wall
clearance for recline.

3. Footrest Attachment: Attach the footrest component to the main chair body. Ensure all connections are
secure.

4. Connect Cables: Locate the power cable and any internal connection cables (e.g., for the footrest or remote)
and connect them as indicated in the diagram.

5. Power On: Plug the chair into a grounded electrical outlet.

Your browser does not support the video tag.
Video 4.1: This video demonstrates the unboxing and assembly process for a massage chair, including attaching the footrest and connecting cables.

5. OPERATING INSTRUCTIONS

Your Riage 4D Massage Chair offers various massage programs and customization options. Use the remote control
to navigate and select your preferences.

5.1 Remote Control Overview

The remote control features a touch-screen display and physical buttons for quick access to common functions.

ON/OFF: Powers the chair on or off.

MENU: Accesses the main menu for program selection and settings.

OK: Confirms selections.



UP/DOWN ADJUST: Adjusts various settings or navigates menus.

AUTO: Initiates automatic massage programs.

HEAT: Activates/deactivates lumbar heating.

FEET ADJUST: Controls footrest position.

BACK ADJUST: Controls backrest recline.

AIRBAG: Adjusts airbag intensity.

3D: Controls 4D massage intensity and depth.

5.2 Starting a Massage

1. Sit comfortably in the chair.

2. Press the ON/OFF button to power on the chair.

3. Press the AUTO button to select from pre-programmed massage routines, or press MENU to customize your
massage.

4. The chair will perform a body scan to adjust the rollers to your body shape.

5. Adjust settings like 4D intensity, airbag pressure, heat, and recline using the remote control.

Your browser does not support the video tag.
Video 5.1: This video highlights the features and operation of the A600 series massage chair, including body scanning, 4D massage, calf rubbing, back

heating, and automatic recline.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your massage chair.

6.1 Cleaning

Exterior: Wipe the chair's surface with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Interior: Periodically vacuum any debris from crevices.

Ensure the chair is unplugged before cleaning.

6.2 Storage

When not in use for extended periods, store the chair in a cool, dry place.

Avoid direct sunlight and extreme temperatures.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Chair does not
power on.

Power cord not securely
plugged in.

Check power connections at the chair and wall outlet.

Massage rollers
are not moving.

Chair is in standby mode or
program not selected.

Press ON/OFF, then select an auto program or manual
massage.



Remote control is
unresponsive.

Low battery or connection
issue.

Ensure remote is charged or connected properly. Restart the
chair.

Unusual noises
during operation.

Loose components or
internal issue.

Power off and unplug the chair. Inspect for any visible loose
parts. If noise persists, contact customer support.

Problem Possible Cause Solution

If you encounter issues not listed here, please contact Infinity customer support.

8. SPECIFICATIONS

Brand: Infinity

Model Name: Riage 4D

Item Model Number: 197011111

Color: Dove Brown

Product Dimensions: 67"D x 35"W x 49"H

Item Weight: 238 pounds

Special Features: Cushion Availability, Foot Rest

UPC: 810024208081

Manufacturer: Infinity



Figure 8.1: Diagram showing the dimensions of the Infinity Riage 4D Massage Chair.

9. WARRANTY AND SUPPORT

For warranty information, product support, or service inquiries, please contact Infinity Massage Chairs directly.
Details regarding your specific warranty coverage can typically be found on the manufacturer's website or within the
product packaging.
Manufacturer: Infinity Massage Chairs
Customer Support: Refer to the official Infinity website or contact information provided with your purchase for
assistance.

© 2023 Infinity Massage Chairs. All rights reserved.
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