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Kinpthy W400-B25 Endoscope Camera Instruction Manual

Model: W400-B25

INTRODUCTION

The Kinpthy W400-B25 Endoscope Camera is designed for inspecting hard-to-reach areas with ease. Featuring 1920P HD
resolution and a 7.9mm probe, it captures clear images and videos. The device connects to iOS and Android devices via a
dedicated app, offering a versatile solution for various inspection needs. Its semi-rigid, IP67 waterproof cable ensures durability
and flexibility in diverse environments.

PackaGe CONTENTS

Please verify that all items listed below are included in your package:

« Endoscope Camera (1)

« Android connector (1)

¢ Lightning Port connector (1)

« Type-C connector (1)

o 16.4ft Semi-rigid Cable (1)

o Accessories: Magnet (1), Hook (1), Mirror (1), Protective Cap (1)

e User Manual (1)
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Image: All components of the Kinpthy W400-B25 Endoscope Camera package, including the camera, various connectors, semi-rigid cable,
and accessories like a magnet, hook, and mirror.

Setup GuUIDE

1. Download the App: Search for 'SUP-ANESOK' in your device's APP store (Apple App Store for iOS, Google Play Store for
Android) or scan the QR code provided in the manual or on the product packaging.

Image: QR code for downloading the 'SUP-ANESOK' application. You can also find the app by searching in your device's app store.




Alternatively, you can visit this link: https://qr19.cn/BeUEAW

2. Connect the Endoscope:

o ldentify the correct connector for your device (Android, Lightning, or Type-C).
o Plug the endoscope cable into the appropriate connector.

o Connect the connector to your smartphone or tablet.

Wide Compatibility

iPhone ios 9+

Android 7+

|

Micro-USB

iPad iOS 9+
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Image: The endoscope camera with its various connectors (Micro-USB, Lightning, Type-C) for compatibility with iPhone iOS 9+
Android 7+, and iPad iOS 9+ devices.

3. Open the App: Launch the 'SUP-ANESOK' app on your device. The connection status icon within the app should turn
orange, indicating a successful connection.

OPERATING INSTRUCTIONS

Basic Operation

« Power On/Off: The device powers on automatically when connected to your phone and the app is open. Disconnect to
power off.


https://qr19.cn/BeUEAW

« Adjusting LED Lights: Use the LED+ and LED- buttons on the control unit to adjust the brightness of the 8 built-in LED
lights. This helps illuminate dark inspection areas.

« Taking Photos: Press the "Take Photos" button on the control unit for a one-click snapshot. Images will be saved to your
device's photo album via the app.

« Recording Video: Within the 'SUP-ANESOK' app, select the video recording option to start and stop recording. Videos will
be saved to your device.

« Dual-Lens Model: If your model features dual lenses, long-press the camera button on the control unit to switch between
the front and side lenses.

Image: The control unit of the endoscope, showing the LED+ and LED- buttons for brightness adjustment and the one-click photo button.
Different levels of LED illumination are also depicted.

Using Accessories
The endoscope comes with several accessories to enhance its functionality:

« Magnet: Attach the magnet to the camera tip to retrieve small metallic objects from inaccessible areas.

« Hook: Use the hook to pull or maneuver objects.



« Mirror: The mirror attachment allows for side-view inspections, useful for examining walls of pipes or tight corners.

« Protective Cap: Use the protective cap to shield the lens when not in use or during storage.
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Image: The endoscope camera head shown with its various attachments: a magnet for retrieving metallic items, a hook for pulling objects,
and a mirror for side-view inspections.

MAINTENANCE

Lens Care: Before and after each use, gently wipe the dual lenses with a clean microfiber cloth to remove any dust, debris,
or moisture. This ensures optimal image clarity.

Storage: Store the endoscope camera and its accessories in a dry, clean place, away from extreme temperatures and direct
sunlight.

Cable Handling: The semi-rigid cable can be bent and retains its shape, but avoid sharp kinks or excessive force that could
damage internal wiring. Roll up the cable loosely for storage.

Water Exposure: While the probe is IP67 waterproof, ensure the main control unit and connectors are kept dry. After
underwater use, dry the probe thoroughly before storage.




TROUBLESHOOTING

Problem

Why does the app
need device
information?

Why isn't the app
displaying images?

Why does the camera

get hot?

Why is there no
response or lag after
connecting to a
phone?

Why are images not
clear?

SPECIFICATIONS

Feature
Resolution

Probe Diameter
Cable Length
Cable Type
Waterproof Rating
LED Lights

Focal Length

Compatible Devices

Connectivity
Battery Average Life
File Format (Still)

File Format (Video)

Solution

This app only requires device storage permissions to store images and videos captured by the
endoscope. It does not have internet access and cannot upload personal information.

Please check whether the camera indicator light is on. If it's off or the connector is not properly
connected, reconnect it.

It's common for the camera to get hot, especially when the LED light is at full brightness. However,
this does not affect normal use or lifespan.

If there is lag, keep the phone's battery level above 20%. Check if the phone is connected properly
by unplugging and plugging it in several times to see if it has OTG functionality. Uninstall the app
and try again. Contact store customer service if the issue persists.

1. Clean the lens with a clean alcohol wipe.

2. Keep the camera between 2 and 10 cm from the subject, as this is the optimal focal distance for
this camera.

3. If the camera is in a dark environment, turn on the LED light.

Detail

1920x1440 (2.0MP HD) for both images and video
7.9mm

16.4ft (5 meters)

Semi-rigid

IP67 (submersible up to 3.28 feet for 1 hour)

8 adjustable LEDs

2-10 cm (0.8-3.9 inches)

iOS 9.0+ and Android 7+ systems

USB (with Micro-USB, Lightning, Type-C adapters)
3.5 hours (internal battery, if applicable, or powered by connected device)
JPEG

MP4, MOV
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Image: Visual representation of the endoscope camera's dimensions, including the probe diameter (0.35in), probe length (1.85in), and the
16.4ft cable length.

WARRANTY AND SUPPORT

Kinpthy is committed to providing high-quality products and continuous technological upgrades. We offer lifetime after-sales
service, ensuring support for the lifespan of your product. For any issues not covered in this manual or for further assistance,
please contact Kinpthy customer service through your purchase platform or the contact information provided with your product.
Please retain your proof of purchase for warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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