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1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using this appliance. Keep this manual for future reference.

Burn Hazard: Surfaces can become extremely hot during use. Avoid direct contact with skin,
especially the face and neck. Use the cool tip provided.

Electric Shock Risk: Keep away from water. Do not use near bathtubs, sinks, or other water
sources. Never immerse the appliance in water or other liquids.

Fire Hazard: Unplug the appliance when not in use. Do not leave unattended when plugged in.
Ensure the appliance is placed on a heat-resistant surface when hot.

Children: Keep out of reach of children. This appliance is not intended for use by persons with
reduced physical, sensory or mental capabilities, or lack of experience and knowledge, unless they
have been given supervision or instruction concerning use of the appliance by a person
responsible for their safety.

Storage: Allow the appliance to cool completely before storing. Do not wrap the cord around the
appliance.

Warning: If the supply cord is damaged, it must be replaced by the manufacturer, its service agent, or
similarly qualified persons in order to avoid a hazard.

2. PRODUCT OVERVIEW

The BaByliss Berry Crush Tong 2524PE is a professional curling iron designed to create silky, smooth,
and defined curls. It features a 25mm titanium-ceramic barrel and Advanced Ceramics™ heating system
for fast heat-up and consistent temperature.
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Figure 1: The BaByliss Berry Crush Tong 2524PE curling iron, featuring a golden barrel and a grey handle with a black
cool tip.

Key Features:

25mm Titanium-Ceramic Barrel: Creates defined, long-lasting curls with a smooth finish.

Advanced Ceramics™ Heating System: Ensures ultra-fast heat-up and consistent heat
distribution for optimal styling results.

Variable Temperature Settings: 30 temperature settings ranging from 150°C to 210°C, suitable
for all hair types.

Cool Tip: Provides a safe area to hold the barrel during styling.

Integrated Stand: Allows the hot appliance to rest safely on a surface.

3. SETUP AND FIRST USE

1. Unpack: Carefully remove the curling iron from its packaging. Retain all packaging materials for
storage or future transport.

2. Inspect: Check the appliance for any signs of damage. Do not use if damaged.

3. Placement: Place the curling iron on a flat, heat-resistant surface. Ensure there is sufficient space
around the appliance and that it is not near flammable materials.

4. Plug In: Insert the plug into a suitable mains power socket.



Figure 2: The curling iron resting on a white surface, ready for use. Always ensure the appliance is placed on a heat-
resistant surface.

4. OPERATING INSTRUCTIONS

Preparing Your Hair:

Ensure hair is clean, dry, and tangle-free.

Apply a heat protectant spray to protect your hair from heat damage.

Section your hair into manageable portions using clips.

Selecting Temperature:

The Berry Crush Tong offers 30 temperature settings from 150°C to 210°C. Choose the appropriate
setting for your hair type:

150°C - 170°C: For fine, delicate, or color-treated hair.

170°C - 190°C: For normal hair.

190°C - 210°C: For thick, coarse, or very curly hair.

Caution: Always start with a lower temperature setting and increase if necessary to avoid heat damage.



Curling Your Hair:

1. Turn On: Switch the appliance on using the power button. The indicator light will illuminate.

2. Set Temperature: Use the temperature control dial/buttons to select your desired heat setting.
Allow the appliance to heat up; the Advanced Ceramics™ system ensures rapid heating.

3. Section Hair: Take a small section of hair (approximately 2-3 cm wide).

4. Position: Open the tong clamp and place the hair section between the clamp and the barrel,
starting a few centimeters from the roots.

5. Wrap: Close the clamp and wrap the hair around the barrel, ensuring the hair is evenly distributed.
Hold the cool tip for stability.

6. Hold: Hold for 5-8 seconds, depending on your hair type and desired curl intensity.

7. Release: Open the clamp and gently release the curl. Do not pull the hair.

8. Cool: Allow the curl to cool completely before styling or brushing to set the curl.

9. Repeat: Continue with the remaining sections of hair.

After use, switch off the appliance and unplug it from the mains socket. Allow it to cool down completely
before storing.

5. MAINTENANCE AND CLEANING

Proper maintenance ensures the longevity and optimal performance of your BaByliss Berry Crush Tong.

Always Unplug: Before cleaning, always ensure the appliance is switched off, unplugged, and
completely cool.

Wipe Clean: Wipe the barrel and exterior surfaces with a soft, damp cloth. Do not use abrasive
cleaners, solvents, or harsh detergents.

Avoid Water: Never immerse the appliance in water or hold it under running water.

Cord Care: Regularly check the power cord for any damage. Do not wrap the cord tightly around
the appliance during storage.

Storage: Store the appliance in a dry, safe place, away from children, once it has cooled down.

6. TROUBLESHOOTING



Problem Possible Cause Solution

Appliance
does not
heat up.

Not plugged in correctly or
power switch is off.

Ensure the plug is fully inserted into a working power
socket and the power switch is in the 'ON' position.

Curls are
not
holding.

Temperature too low, hair
section too large, or not
holding long enough.

Increase temperature, use smaller hair sections, or hold
for a longer duration. Ensure hair is completely dry. Allow
curls to cool before styling.

Hair is
snagging.

Hair is not properly
detangled or appliance is
dirty.

Ensure hair is thoroughly brushed and tangle-free before
curling. Clean the barrel if there is product buildup.

Appliance
smells
burnt.

Product buildup on the
barrel or hair burning.

Clean the barrel thoroughly. Ensure hair is not held on the
barrel for too long. If the smell persists, discontinue use
and contact customer support.

If the problem persists after trying these solutions, please contact BaByliss customer support.

7. SPECIFICATIONS

Model: 2524PE

Brand: BaByliss

Barrel Diameter: 25 mm

Barrel Material: Titanium-Ceramic (Quartz Ceramic coating)

Heating System: Advanced Ceramics™

Temperature Settings: 30 settings, 150°C - 210°C

Power Source: Mains powered

Color: Golden (barrel), Grey (handle)

Manufacturer Reference: 3030050173680

Country of Origin: France

8. WARRANTY AND SUPPORT

BaByliss products are manufactured to high quality standards. For specific warranty details, including
the duration and terms, please refer to the official BaByliss website or the warranty card included with
your purchase. This warranty typically covers defects in materials and workmanship under normal use.

For technical support, troubleshooting assistance, or to make a warranty claim, please contact BaByliss
customer service. Always retain your proof of purchase for warranty purposes.

Online Support: Visit the official BaByliss website for FAQs, product registration, and contact
information.

https://www.babyliss.com/
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