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JOYACCESS Wireless Keyboard and Mouse Combo
Instruction Manual

Model: B0C9BZ4268

1. INTRODUCTION AND OVERVIEW

Thank you for choosing the JOYACCESS Wireless Keyboard and Mouse Combo. This slim and ergonomic
2.4G wireless set is designed for comfort and efficiency, offering a seamless experience for your laptop,
desktop, or other compatible devices. This manual provides detailed instructions for setup, operation,
maintenance, and troubleshooting to ensure optimal performance.

Image 1: JOYACCESS Wireless Keyboard and Mouse Combo
The JOYACCESS Wireless Keyboard and Mouse Combo features a full-size keyboard with a numeric
keypad and a comfortable, ergonomic mouse. Its compact and portable design makes it ideal for various
work environments. The set operates on a reliable 2.4GHz wireless connection, ensuring stable
performance up to 10 meters.
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Image 2: Ultra Slim and Portable Design

2. SETUP INSTRUCTIONS

Follow these steps to set up your JOYACCESS Wireless Keyboard and Mouse Combo:

1. Install Batteries:

For the mouse: Open the battery compartment on the underside of the mouse and insert 1 AA
battery (not included).

For the keyboard: Open the battery compartment on the underside of the keyboard and insert 2
AAA batteries (not included).

2. Locate the Nano Receiver: The single Nano receiver is conveniently stored inside the mouse's battery
compartment. Carefully remove it.

3. Connect the Receiver: Plug the USB Nano receiver into an available USB port on your computer or
compatible device.

4. Power On: Turn on the keyboard and mouse using their respective ON/OFF switches, usually located
on the underside of each device.



5. Automatic Connection: The keyboard and mouse should automatically connect to your device. No
additional drivers or software are typically required.

Image 3: Auto Sleep & Energy Saving with Battery Information

3. OPERATING INSTRUCTIONS - KEYBOARD

The keyboard features a full-size layout with a numeric keypad and dedicated function keys for enhanced
productivity.

Scissor-Switch Keys: The scissor-switch design provides a quiet and responsive typing experience,
reducing noise and improving comfort.

Function Keys (F1-F12): These keys offer quick access to various multimedia and system functions.
Use the 'Fn' key in combination with the F-keys to activate their secondary functions (e.g., volume
control, media playback, screen brightness).

Numeric Keypad: The integrated numeric keypad allows for efficient data entry and calculations.

Ergonomic Design: The keyboard features a 14° side tilt angle to enhance comfort during extended
use, reducing wrist fatigue.



Image 4: Responsive and Low Profile Keys



Image 5: Ergonomic Design for Reduced Fatigue

4. OPERATING INSTRUCTIONS - MOUSE

The wireless mouse is designed for quiet and precise navigation.

Quiet Click: The mouse features quiet click buttons, allowing you to work without disturbing others.

Adjustable DPI: The mouse offers adjustable DPI (Dots Per Inch) levels, allowing you to customize
cursor sensitivity. Press the DPI button (usually located near the scroll wheel) to cycle through different
sensitivity settings (e.g., 800, 1000, 1600, 2400 DPI) to match your preference for work or gaming.

Ergonomic Shape: The contoured shape of the mouse provides a comfortable grip for extended use.



Image 6: Quiet Click Mouse with Adjustable DPI Levels

5. POWER MANAGEMENT

The JOYACCESS combo is designed for power efficiency:

Auto-Sleep Mode: Both the keyboard and mouse will automatically enter a sleep mode after 8 minutes
of inactivity to conserve battery life.

Waking Up Devices: To wake the devices from sleep mode, simply press any key on the keyboard or
move/click the mouse.

Battery Replacement: Replace batteries when performance degrades. Refer to Section 2 for battery
type and installation.

6. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your keyboard and mouse:

Cleaning: Use a soft, dry cloth to clean the surfaces of the keyboard and mouse. For stubborn dirt,
slightly dampen the cloth with water or a mild cleaning solution. Avoid harsh chemicals.

Avoid Liquids: Do not expose the devices to liquids, as this can cause damage.



Storage: When not in use for extended periods, store the devices in a cool, dry place. Consider
removing batteries if storing for several months.

Handle with Care: Avoid dropping or subjecting the devices to strong impacts.

7. TROUBLESHOOTING

If you encounter issues with your JOYACCESS Wireless Keyboard and Mouse Combo, try the following
solutions:

No Connection/Unresponsive Devices:

Ensure batteries are correctly installed and have sufficient charge. Replace if necessary.

Verify that the ON/OFF switches on both the keyboard and mouse are in the 'ON' position.

Unplug the USB Nano receiver from your computer and plug it back into a different USB port.

Restart your computer.

Ensure the receiver is within the 10-meter operating range and there are no large metallic objects
obstructing the signal.

Lagging or Intermittent Connection:

Move the receiver closer to the keyboard and mouse.

Avoid using the devices on metallic surfaces, which can interfere with the wireless signal.

Check for other 2.4GHz wireless devices nearby that might be causing interference.

Mouse Cursor Jumps or is Inaccurate:

Clean the optical sensor on the underside of the mouse.

Try adjusting the DPI setting of the mouse (refer to Section 4).

Use the mouse on a clean, non-reflective surface or a mouse pad.

8. SPECIFICATIONS

Detailed specifications for the JOYACCESS Wireless Keyboard and Mouse Combo:

Feature Detail

Brand JOYACCESS

Model Number B0C9BZ4268

Connectivity Technology 2.4G Wireless (USB Nano Receiver)

Wireless Range Up to 10 meters (33 feet)

Keyboard Type Full-size, Scissor-switch, Ergonomic (14° tilt)

Mouse Type Ergonomic, Quiet Click, Adjustable DPI (800/1000/1600/2400)

Keyboard Battery 2 x AAA batteries (not included)

Mouse Battery 1 x AA battery (not included)

Power Saving Auto-sleep after 8 minutes of inactivity



Compatible Devices Laptop, Personal Computer, Tablet

Operating Systems Windows 2000/ME/XP/Vista/7/8/10, Mac OS

Item Weight 1.37 pounds

Package Dimensions 14.96 x 5.71 x 1.85 inches

Image 7: Wide Compatibility with Various Operating Systems

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the product packaging or contact
JOYACCESS customer service directly. You may also visit the official JOYACCESS store on Amazon for
additional resources and contact details.
JOYACCESS Store Link: Visit the JOYACCESS Store

https://www.amazon.com/stores/JOYACCESS/page/873A5C55-9CBB-48E4-A0D1-6141798955D4?lp_asin=B0C9BZ4268&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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