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1. INTRODUCTION

The Medcursor MD-KP02 Heated Knee Massager is a versatile, cordless device designed to provide
targeted heat and vibration massage. This 3-in-1 unit can be applied to the knee, elbow, and shoulder
areas to enhance comfort and support. This manual provides essential information for safe and effective
use of your device.

2. IMPORTANT SAFETY INFORMATION

Please read all safety warnings and instructions carefully before using this product. Failure to
follow these instructions may result in electric shock, fire, or serious injury.

Ensure to use the massager for a maximum of 30 minutes to prevent overheating or excessive
massage.

Always keep the device away from water to avoid electrical hazards.

Check the massager for any damage or defects before each use.

Do not use the massager if you have any skin injuries, wounds, or infections in the targeted area.

People with certain medical conditions, such as deep vein thrombosis, should consult their healthcare
provider before using the massager.

Always follow the manufacturer's instructions for proper use, handling, and maintenance.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

1 x Medcursor Heated Knee Massager Unit

1 x 23-inch Extension Strap

1 x USB-A to USB-C Charging Cable (Note: Charging head not included)

1 x User Manual
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Image: The Medcursor Heated Knee Massager package contents, including the massager unit, USB-C cable, extension
strap, and user manual.

4. PRODUCT OVERVIEW

The Medcursor MD-KP02 features an ergonomic design with adjustable Velcro straps for a secure and
comfortable fit. It integrates heating elements and vibration motors for comprehensive relief.

Key Features:

5 Heating Levels: Adjustable temperatures ranging from 40°C (104°F) to 60°C (140°F).

3 Vibration Modes: Features 2 vibration motors providing deep massage.

Cordless Design: Built-in large-capacity rechargeable battery for portability.

3-in-1 Application: Suitable for knees, elbows, and shoulders.

Easy Operation: 4 intuitive buttons for power, temperature, vibration, and timer settings.

30-Minute Timer: Automatic shut-off function for safety.

5. SETUP

5.1 Charging the Device



Before first use, fully charge the device. Connect the provided USB-A to USB-C charging cable to the
charging port on the control panel and a compatible USB power adapter (not included).

The display will indicate charging status. A full charge ensures optimal performance and portability.

5.2 Attaching the Massager

The massager is designed for flexible application. Use the adjustable Velcro straps to secure it firmly but
comfortably to the desired body part.

For larger areas or shoulder application, utilize the 23-inch extension strap.

Image: Medcursor Heated Knee Massager with charging cable and extension strap. The main unit is black with a digital
display, accompanied by a USB-C cable and a rolled-up extension strap.

6. OPERATING INSTRUCTIONS

6.1 Basic Operation

1. Power ON/OFF: Long press the power button (usually the central button) for 2 seconds to turn the



device ON or OFF.

2. Adjust Temperature: Press the flame icon button to cycle through the 5 heating levels (40°C to
60°C).

3. Select Vibration Mode: Press the wave icon button to cycle through the 3 vibration modes.

4. Set Timer: Press the clock icon button to set the automatic shut-off timer (15, 30, or 45 minutes). The
device will automatically turn off after the set time.

5. Lock/Unlock Controls: Short press the power button to lock or unlock the control panel. This
prevents accidental changes to settings during use.

Video: A demonstration of the Medcursor Heated Knee Massager, highlighting its cordless design and ease of use for
various activities.

6.2 Application Areas

The versatile design allows for use on multiple body parts:

Image: The Medcursor massager shown applied to a knee, a shoulder, and an elbow, demonstrating its 3-in-1 versatility.

Knee: Position the massager over the knee joint and secure with straps.

Elbow: Wrap the massager around the elbow, using the extension strap if needed for a snug fit.



Shoulder: Use the extension strap to secure the massager comfortably around the shoulder area.

Video: A demonstration of the HOMRELEXA knee heating pad for knee pain, showing how to apply and operate the device
on the knee. The video highlights the ease of use and the heating function.

7. MAINTENANCE

7.1 Cleaning

Wipe the massager's surface with a soft, damp cloth. Do not immerse the device in water or use harsh
cleaning agents.

7.2 Storage

Store the device in a cool, dry place away from direct sunlight and extreme temperatures. Keep out of
reach of children.

8. TROUBLESHOOTING

If you encounter any issues with your Medcursor MD-KP02, please refer to the following common problems
and solutions:

Problem Possible Cause Solution

Device does not
turn on

Low battery; Device is locked
Charge the device fully; Short press the power
button to unlock.

No
heat/vibration

Heat/vibration mode not
activated; Device malfunction

Ensure respective mode buttons are pressed;
Contact customer support if issue persists.

Device turns off
unexpectedly

Timer expired; Low battery Check timer settings; Recharge the device.

9. SPECIFICATIONS

Brand: Medcursor

Model Number: MD-KP02

Product Dimensions: 28 x 14.57 x 1 inches

Item Weight: 1 Pounds

Material: Fabric

Power Source: Battery Powered (1 Lithium Ion battery included)

Heating Levels: 5 (40°C/104°F to 60°C/140°F)

Vibration Modes: 3

Timer: 15, 30, 45 minutes auto-off

10. WARRANTY AND SUPPORT

MEDCURSOR provides customer support for its products. For any inquiries, technical assistance, or
warranty claims, please refer to the contact information provided in your product packaging or visit the



official Medcursor website.
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