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Brand: COMFIER

1. PRODUCT OVERVIEW

The COMFIER Full Body SL Track Zero Gravity Massage Chair is designed to provide a comprehensive and
relaxing massage experience. It features advanced technology and multiple massage techniques to target
various body areas, promoting relaxation and muscle relief.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/comfier


Figure 1: COMFIER Massage Chair with remote control.

SL Flex Rail Shiatsu Massage: Features an extended SL Flex Rail that allows for a near-flat recline
(initial angle of 19°) and extends massage coverage from neck to thigh, increasing the massage area by
over 50%. Intelligent shoulder position detection ensures a precise and body-conforming massage.

Full Body Massage Capabilities: Equipped with massage rollers that closely mimic human touch,
offering 11 modes, 6 techniques, and 32 airbag points for comprehensive compression massage on
shoulders, arms, waist, and feet.

Zero Gravity Recline: Offers 3 levels of zero-gravity inclination, positioning the body in a floating state to
reduce spinal compression, alleviate heart pressure, and improve blood circulation.

Foot Rollers and Yoga Stretching: Incorporates a three-zone linkage foot roller system to stimulate
acupoints and leg airbags for pressure massage. The chair also supports yoga-style stretching by
inclining the backrest to relax full-body muscles.

Smart Control and Entertainment: Features AI Voice control for hands-free operation, a Bluetooth
speaker for music enjoyment during massage, and a user-friendly TFT remote for easy mode switching.

2. SAFETY INFORMATION



Please read all safety warnings and instructions carefully before operating the massage chair. Failure to follow
these guidelines may result in injury or damage to the product.

Ensure the chair is placed on a stable, level surface.

Keep children and pets away from the chair during operation.

Do not use the chair if you have any medical conditions that may be aggravated by massage, or if you
are pregnant. Consult a physician if unsure.

Avoid placing hands or foreign objects into the moving parts of the chair.

Unplug the chair from the power outlet when not in use or before cleaning.

Do not attempt to disassemble or repair the chair yourself. Contact customer support for assistance.

Safety warnings may include instructions for safe assembly, proper use of adjustable features, and
potential hazards. Please refer to the product manual for detailed safety information.

3. SETUP

Follow these steps to set up your COMFIER Massage Chair:

1. Unpacking: Carefully remove all components from the packaging. Retain packaging for future transport
or storage.

2. Placement: Choose a suitable location with sufficient space around the chair for recline and movement.
Ensure the minimum door entrance size is at least 30 inches for easy placement.



Figure 2: Minimum Door Entrance Size (30 inches) for installation.

3. Assembly: Refer to the included assembly guide for detailed instructions on connecting the footrest,
armrests, and any other components. Ensure all connections are secure.

4. Power Connection: Plug the power cord into a grounded electrical outlet.



Figure 3: Product Dimensions: 60"D x 30"W x 33.6"H.

4. OPERATING INSTRUCTIONS

Your COMFIER Massage Chair offers a variety of features for a personalized massage experience.

4.1 Power On and Body Scan

Once plugged in, sit comfortably in the chair. The chair will perform an automatic body scan to detect your
shoulder position and body curve, ensuring the massage rollers align perfectly with your body.

Your browser does not support the video tag.

Video 1: Demonstrates the features of the Comfier massage chair, including body scan, remote control, and various massage
functions.

4.2 Remote Control and AI Voice Control

Use the included TFT remote control to navigate through settings and select massage programs. For hands-
free operation, utilize the AI Voice Control feature by speaking commands to the chair.



Figure 4: Control options including AI Voice, Bluetooth Speaker, and TFT Remote.

4.3 Massage Modes and Techniques

The chair offers 11 automatic massage programs and 6 distinct massage techniques (Kneading, Knocking,
Rolling, Tapping, Shiatsu, Knead & Tap) to cater to your preferences.



Figure 5: Overview of 6 Massage Techniques and 11 Modes available.

4.4 Zero Gravity Function

Activate the Zero Gravity feature to recline the chair into one of three positions, elevating your legs above your
heart to minimize spinal pressure and enhance relaxation.



Figure 6: Three stages of Zero Gravity recline for optimal comfort.

4.5 Air Compression and Heating

Experience full-body air compression massage with 32 strategically placed airbags targeting shoulders, arms,
waist, legs, and feet. The back area also features a heating function to further soothe muscles and improve
circulation.



Figure 7: Full Body 32 Airbags Massage and Back Heating zones.

4.6 Adjustable Footrest and Foot Roller Massage

The footrest is extendable by up to 7 inches to accommodate users of different heights. Engage the three-
zone linkage foot rollers for a stimulating foot massage.



Figure 8: Adjustable Footrest and Foot Roller Massage mechanism.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your massage chair.

Cleaning: Wipe the chair's surface with a soft, damp cloth. Do not use abrasive cleaners or solvents. For
leather or synthetic leather, use a specialized cleaner if necessary.

Storage: When not in use for extended periods, store the chair in a cool, dry place away from direct
sunlight and extreme temperatures.

Regular Inspection: Periodically check for any loose connections, frayed cords, or unusual noises
during operation.

6. TROUBLESHOOTING

If you encounter issues with your massage chair, refer to the following common solutions:

Problem Possible Cause Solution



Chair does not
power on.

Power cord not securely
plugged in; power outlet
issue.

Ensure power cord is fully inserted. Test the outlet with
another device.

Remote control
unresponsive.

Batteries low or incorrectly
inserted; remote out of range.

Replace batteries. Ensure remote is pointed towards the
chair's receiver.

Massage feels
too
strong/weak.

Intensity settings not
adjusted.

Adjust massage intensity using the remote control.

Unusual noise
during
operation.

Loose component; internal
mechanism issue.

Turn off and unplug the chair. Check for any visible loose
parts. If noise persists, contact customer support.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact COMFIER customer support.

7. SPECIFICATIONS

Feature Detail

Brand COMFIER

Model Name CF-9320

Color Black

Product
Dimensions

60"D x 30"W x 33.6"H

Item Weight 243 pounds

Special
Features

3 Stage Zero Gravity, 32 Air compression for full body, 3D Shiatsu with heat for neck,
shoulder, back, Heating for improving blood circulation, SL Track & Body Scan

Fill Material Airbags

Reclining
Position
Count

3

Included
Components

Manual, Massage Chair

8. WARRANTY AND SUPPORT

COMFIER provides a 3-year limited warranty for this product. This warranty covers manufacturing defects
and ensures your product functions as intended under normal use.
For any questions, technical assistance, or warranty claims, please feel free to contact COMFIER customer
support through the platform where you purchased the product or visit the official COMFIER website for
contact information.



We are committed to ensuring you have the best possible experience with your COMFIER Massage Chair.

© 2023 COMFIER. All rights reserved.
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