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Model: UA43CU8000UXEG | Brand: Samsung

INTRODUCTION

The Samsung UA43CU8000UXEG is a 43-inch 4K LED Smart TV designed to deliver an immersive viewing experience. It
features a 3840 x 2160 resolution, powered by a Crystal 4K processor, offering high dynamic range (HDR) and enhanced
contrast. The television operates on the Tizen operating system, providing access to a web browser and various smart
services. Connectivity options include mobile to TV mirroring, TV to mobile sound, Wi-Fi Direct, and Microsoft 365
integration. Its Air Slim design ensures a sleek profile with minimal bezels.
This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Samsung
Smart TV. Please read it thoroughly to ensure proper use and to maximize your television's capabilities.
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Image: Front view of the Samsung 43-inch 4K LED Smart TV, showcasing its slim bezels and vibrant display.

SETUP

1. Unpacking

Carefully remove the television and all accessories from the packaging. Ensure all components listed in the packing list
are present. Retain the packaging for future transport or service needs.

2. Stand Installation (Optional)

If you plan to place the TV on a tabletop, attach the included stands. Align the stands with the designated slots on the
bottom of the TV and secure them with the provided screws. Refer to the diagram below for proper orientation.



Image: Angled view of the Samsung 43-inch 4K LED Smart TV with its tabletop stands attached.

3. Wall Mounting (Optional)

For wall mounting, use a VESA-compliant wall mount kit (200 x 200 mm, sold separately). Follow the instructions provided
with your wall mount kit. Ensure the wall can support the weight of the TV and the mount.

4. Connecting Power

Connect the power cable to the TV's power input port and then plug the other end into a wall outlet. Ensure the
connection is secure.

5. Connecting External Devices

Use the HDMI ports (3 available) to connect devices such as Blu-ray players, gaming consoles, or set-top boxes. USB
ports (2 available) can be used for external storage devices. Ensure cables are securely connected to the correct ports.



Image: Rear view of the Samsung TV, highlighting the various input and output ports for external device connections.

6. Initial Setup

Upon first power-on, the TV will guide you through the initial setup process. This includes selecting your language,
connecting to a Wi-Fi network, and performing an automatic channel scan for digital and analog broadcasts (DVB-T2CS2
tuner).

OPERATING INSTRUCTIONS

1. Power On/Off

Press the Power button on the remote control or on the TV to turn the television on or off.

2. Remote Control Usage

The included remote control allows you to navigate menus, adjust volume, change channels, and access smart features.
The remote uses Bluetooth technology for enhanced control. Some models may support app control via a smartphone.



Image: The sleek design of the Samsung Smart TV remote control, featuring essential navigation and smart hub buttons.

3. Navigating the Smart Hub (Tizen OS)

Press the Smart Hub button on your remote to access the Tizen operating system. From here, you can launch apps,
browse the web, and manage media content. The intuitive interface provides quick access to your favorite services.

4. Connecting to Wi-Fi

Go to Settings > General > Network > Open Network Settings to connect your TV to a wireless network. Select your
network and enter the password if required.

5. Using Smart Features

Screen Mirroring (Mobile to TV): Use features like Miracast or SmartThings app to mirror your mobile device's
screen to the TV.

ConnectShare (USB 2.0): Plug a USB drive into one of the TV's USB ports to view photos, play videos, or listen to
music directly on your TV.

TV Sound to Mobile: Stream the TV's audio to your mobile device for private listening.

Microsoft 365 Web Service: Access Microsoft 365 applications directly through the TV's web browser.

6. Adjusting Picture and Sound Settings

Access the Settings menu to customize picture modes (e.g., Standard, Dynamic, Movie), adjust brightness, contrast, and
color. For sound, select from various sound modes (e.g., Standard, Adaptive Sound) and adjust equalizer settings. The TV
features Dolby Digital Plus and Object Tracking Sound for an enhanced audio experience.

MAINTENANCE

1. Cleaning the Screen

Gently wipe the screen with a soft, dry microfiber cloth. For stubborn smudges, lightly dampen the cloth with water or a
specialized screen cleaner. Avoid using harsh chemicals, abrasive materials, or excessive pressure.

2. Cleaning the TV Body

Wipe the TV frame and back panel with a soft, dry cloth. Do not spray cleaning liquids directly onto the TV.



3. Software Updates

Ensure your TV's software is up to date for optimal performance and new features. You can check for updates via
Settings > Support > Software Update > Update Now. The TV can also be set to update automatically.

TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:

Problem Possible Solution

No power
Check if the power cable is securely connected to both the TV and the wall outlet. Try
plugging another device into the same outlet to confirm it has power.

No picture, but sound is
present

Ensure the correct input source is selected (e.g., HDMI 1, TV). Check cable connections to
external devices.

No sound, but picture is
present

Check the volume level and ensure the TV is not muted. Verify audio output settings in the
TV menu. Check external device audio settings.

Remote control not
working

Check the remote control batteries. Ensure there are no obstructions between the remote
and the TV. Re-pair the Bluetooth remote if necessary.

Cannot connect to Wi-Fi
Ensure your Wi-Fi router is on and functioning. Re-enter the Wi-Fi password. Try restarting
both the TV and the router.

Picture quality issues
(e.g., blurry, distorted)

Check the resolution settings of the input source. Adjust picture settings (brightness,
contrast, sharpness) in the TV menu. Ensure the signal source is high quality.

If the problem persists after trying these solutions, please contact Samsung customer support for further assistance.

SPECIFICATIONS

Feature Detail

Screen Size 43 inches

Brand Name Samsung

Display Technology LED

Resolution 4K (3840 x 2160)

Refresh Rate 60 Hz

Special Features Wide Viewing Angle

Included Components Remote control, power cable, user manual, slim full motion stand

Connectivity Technology HDMI, Bluetooth, Wi-Fi

Aspect Ratio 16:9

Approximate Dimensions (W x H x D) 96.6 cm x 60 cm x 2 cm (without stand, inferred from 0.2 x 9.66 x 0.6 meters)



Screen Surface Description Matte

HDR Format Support HDR10

Motion Enhancement Technology Clear LED Motion

Image Quality Enhancement Crystal 4K Processor and HDR Technology

Backlight Configuration Edge lighting, Adjustable

Item Weight 8.5 kilograms

Audio Output Mode Digital

Speaker Description Dolby Digital Plus, Object Tracking Sound

Surround Sound Channel 2

Built-in Surround Sound Format Dolby Digital Plus

Operating System Tizen

Control Method Remote, App control

Color Titanium Gray

Tuner Technology DVB-T2

Recommended Uses Home entertainment, gaming, high-quality content streaming

Year of Manufacture 2023

Part Number UA43CU8000UXEG

Supported Internet Services Browser

Audio Input USB

Signal Format DVB-T2CS2, HDMI, USB

Total HDMI Ports 3

Hardware Interface USB

Wireless Communication Wi-Fi

Screen Mirroring Technology Miracast

Connector Type HDMI

Total USB Ports 2 (USB 2.0)

Content Sharing Direction Mobile to TV

Mounting Type Tabletop

VESA Mounting Standard 200 × 200 mm

Feature Detail



WARRANTY INFORMATION

This Samsung TV (Model UA43CU8000UXEG) is eligible for a two-year limited warranty provided by the
manufacturer/brand from the date of purchase. For specific terms, conditions, and to initiate a warranty claim, please
contact the manufacturer or the seller directly. Keep your proof of purchase for warranty validation.

SUPPORT

For further assistance, technical support, or service inquiries regarding your Samsung 43-inch 4K LED Smart TV, please
visit the official Samsung support website or contact their customer service hotline. You can find contact details and
additional resources on the Samsung website or in the documentation included with your product.
Online Resources: Samsung Support Website

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0C8TK8ZBM
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