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1. INTRODUCTION

Thank you for choosing the DownyPaws Fursink Wireless Pet Water Fountain. This manual provides essential information
for the proper setup, operation, and maintenance of your new pet fountain. Please read it thoroughly before use to ensure
optimal performance and the well-being of your pet.
The DownyPaws Fursink is designed to provide fresh, filtered water to your cats and small to medium-sized dogs,
encouraging healthy hydration habits with its innovative wireless and motion-activated features.

2. PRODUCT OVERVIEW
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Figure 1: DownyPaws Fursink Wireless Pet Water Fountain (Stainless Steel White model)

Key Features:

Wireless Design: Battery-operated for flexible placement anywhere in your home, eliminating cord hazards.

Dual Water Modes: Features Motion Sensor Mode (water dispenses when pet approaches within 5ft/1.5m and
120°) and Timer Mode (water dispenses every 15 minutes for 20 seconds).

Long Battery Life: Built-in 4,000mAh rechargeable battery provides up to 30 days of operation on a single charge
(based on 1 cat household in Motion-activated Mode).

5-Level Filtration System: Ensures fresh and healthy water by removing impurities, odors, and heavy metals.

Quiet Operation: Operates at a whisper-quiet 30 decibels, ensuring a tranquil environment for your pet and
household.

Durable & Safe Materials: Constructed with BPA-free materials and a stainless steel water tray to prevent pet acne
and ensure hygiene.

Easy to Clean: All parts are designed for easy assembly and disassembly, simplifying the cleaning process.

Smart Water Pump: Equipped with water level protection, automatically stopping when water is low to prevent



damage and prolong lifespan.

3. PACKAGE CONTENTS

Please check the package contents to ensure all items are present:

1 × Wireless Cat Fountain (Main Unit)

1 × Stainless Steel Water Tray

1 × Wireless Pump Module (with built-in battery)

1 × 5-Level Filter Cartridge

1 × USB Charging Cable

1 × Cleaning Brush

1 × User Manual (this document)

4. SETUP GUIDE

1. Unpack and Clean: Carefully unpack all components. Rinse the water basin, stainless steel tray, and pump module
(do not immerse the battery compartment of the pump module in water) with clean water.

2. Prepare Filter: Soak the new filter cartridge in clean water for 5-10 minutes before first use to remove any loose
carbon dust.

3. Assemble Filter: Place the filter cartridge into its designated slot in the water basin. Ensure it is seated correctly.

4. Install Pump Module: Insert the wireless pump module into the designated slot on the main unit. Ensure it clicks
securely into place.

5. Add Water: Fill the water basin with clean water up to the "MAX" line. Do not overfill. The transparent tank allows
easy monitoring of the water level.

6. Place Stainless Steel Tray: Position the stainless steel water tray on top of the water basin, ensuring it aligns with
the pump module's spout.

7. Initial Charge: For first-time use, fully charge the fountain's built-in battery using the provided USB cable. The
battery indicator light will show charging status. A full charge takes approximately 4.5 hours.



Figure 2: Effortless charging of the removable battery module.



Figure 3: Disassembled view highlighting fewer parts for simplified setup and cleaning.



5. OPERATING INSTRUCTIONS

Power On/Off:

Press and hold the power button on the pump module for 2 seconds to turn the fountain on or off.

Switching Modes:

Briefly press the power button to cycle between the two operating modes:

Motion Sensor Mode: The fountain will dispense water for a short period (approx. 20 seconds) when a pet is
detected within 5 feet (1.5 meters) and a 120° angle. This mode simulates a faucet, encouraging pets to drink.

Timer Mode: The fountain will automatically dispense water for 20 seconds every 15 minutes, ensuring regular
hydration.



Figure 4: Motion Sensor Mode in action, activating water flow as the cat approaches.

Your browser does not support the video tag.

Video 1: Official product video demonstrating the DownyPaws Fursink 2.0 in use, highlighting its features for pet hydration.

Your browser does not support the video tag.



Video 2: Official product video showcasing how the DownyPaws Fursink can change your cat's drinking habits, promoting better hydration.

Water Level Indicator:

The transparent water tank allows you to easily monitor the water level. The pump is equipped with a low water level
protection system that automatically stops operation when water levels are too low, indicated by a red light, to prevent
damage.

Figure 5: Transparent water tank for easy water level monitoring.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance are crucial for the longevity of your fountain and the health of your pet.

Daily Maintenance:

Check the water level and refill as needed.

Wipe down the stainless steel tray to remove any debris or slime.

Weekly Cleaning (or more frequently for multiple pets):

1. Disassemble: Turn off the fountain and unplug the charging cable if connected. Remove the stainless steel tray,
pump module, and filter cartridge.

2. Clean Components:

Water Basin & Stainless Steel Tray: Wash with mild soap and warm water. Rinse thoroughly to remove all
soap residue.

Pump Module: Disassemble the pump (refer to manufacturer's instructions for pump disassembly if needed).
Clean the impeller and pump housing with the provided cleaning brush. Important: Do not immerse the battery
compartment of the pump module in water. Rinse only the spout and parts that come into contact with water.

Filter Cartridge: Rinse the filter under running water. Replace the filter every 2-4 weeks, or more often if you
have multiple pets or notice reduced water flow/quality.

3. Reassemble: Reassemble all components in reverse order of disassembly. Ensure all parts are securely in place
before turning the fountain back on.



Figure 6: Illustration of the 5-level filtration system for purified water.



7. TROUBLESHOOTING

Problem Possible Cause Solution

Fountain not dispensing water.

Low water level. 
Pump clogged. 
Battery drained. 
Incorrect mode selected.

Refill water to MAX line. 
Clean pump and impeller. 
Recharge battery. 
Press power button to cycle modes.

Water flow is weak or inconsistent.
Filter clogged. 
Pump partially clogged. 
Low battery.

Clean or replace filter. 
Clean pump and impeller. 
Recharge battery.

Fountain is noisy.
Low water level. 
Pump not properly seated. 
Impeller dirty.

Refill water. 
Re-seat pump module firmly. 
Clean pump and impeller.

Red light indicator is on. Low water level. Refill water immediately.

8. SPECIFICATIONS

Attribute Detail

Model Name Fursink (DFWFP6)

Brand DownyPaws

Capacity 84oz / 2.5L

Dimensions (L x W x H) 8.1" x 7.3" x 7.1"

Item Weight 1.81 pounds (820 Grams)

Material Stainless Steel, Acrylonitrile Butadiene Styrene (ABS)

Battery Built-in 4,000mAh rechargeable Lithium Ion battery (included)

Noise Level ~30 dB

Target Audience Cats, Small to Medium Breeds

Care Instructions Hand Wash



Figure 7: Product dimensions for proper placement.



Figure 8: Noise level comparison, highlighting the quiet operation.

9. WARRANTY AND SUPPORT



The DownyPaws Fursink Wireless Pet Water Fountain comes with a 1-year manufacturer's warranty from the date of
purchase. This warranty covers defects in materials and workmanship under normal use.
For warranty claims, technical support, or any questions regarding your product, please contact DownyPaws customer
service through the retailer where you purchased the product or visit the official DownyPaws website for contact
information.
Please retain your proof of purchase for warranty purposes.

10. IMPORTANT NOTES

Suitable for all ages of cats.

Do not immerse the battery compartment of the pump module in water. Rinse only the spout.

Ensure the rubber cap of the charging port is closed tightly after charging to prevent water ingress.

Regularly check the water quality and cleanliness of the fountain.

© 2023 DownyPaws. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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