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INTRODUCTION

Thank you for choosing the DownyPaws Cordless Cat Water Fountain. This innovative pet fountain is
designed to encourage your feline friends to drink more water, promoting better hydration and overall
health. Its cordless design offers unparalleled flexibility in placement, while smart features like motion
activation and a multi-stage filtration system ensure convenience and clean water. This manual provides
detailed instructions for setup, operation, maintenance, and troubleshooting to help you get the most out of
your new pet fountain.

1. PRODUCT SETUP

1.1 Unboxing and Initial Inspection
Carefully remove all components from the packaging. Verify that all parts are present: main unit, water
spout with pump, filter, sponge filter, USB Type-C cable, and cleaning brush.
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All components of the DownyPaws Cordless Cat Water Fountain.

1.2 Assembly
Assemble the water fountain by placing the filter and sponge filter into their designated slots. Ensure the
water spout with the pump is securely attached to the main unit.



Diagram showing the assembly of the fountain components.

1.3 Initial Charging
Before first use, fully charge the built-in 4,000mAh rechargeable battery using the provided USB Type-C
cable. The battery section is detachable for convenient charging. A full charge can last up to 30 days
depending on usage.



The detachable battery unit charging via USB-C cable.

Your browser does not support the video tag.

Official DownyPaws video demonstrating the cordless cat water fountain setup and features.

2. OPERATING INSTRUCTIONS

2.1 Filling the Water Tank
Fill the water tank with fresh, clean water up to the maximum fill line. The transparent tank allows for easy
monitoring of water levels.



The transparent water tank with visible minimum and maximum fill lines.

2.2 Selecting Operating Modes
The DownyPaws fountain offers two operating modes: Motion-activated Mode and Timed Mode. Press the
button on the spout unit to switch between modes.

Motion-activated Mode:
In this mode, the water flows when a pet approaches within 5 feet (1.5m) and a 120-degree angle. This
simulates a faucet stream, encouraging pets to drink.



A cat triggering the motion sensor, causing water to flow.

Timed Mode:
In Timed Mode, the fountain dispenses water for 20 seconds every 15 minutes, providing regular hydration
intervals.



A cat actively drinking from the fountain, demonstrating its appeal.

3. MAINTENANCE AND CLEANING

3.1 Regular Cleaning
For optimal performance and hygiene, clean the fountain regularly. All parts are designed for easy
disassembly and cleaning. Use the provided cleaning brush to clean the spout and other components.
Rinse thoroughly with water.



The fountain disassembled into its main components for thorough cleaning.
IMPORTANT: Do not immerse the battery compartment in water. For spout cleaning, rinse only.

3.2 Filter Replacement
The 5-level filtration system ensures fresh water. Replace the filter and sponge filter periodically (refer to
product guidelines for frequency) to maintain water quality. The filtration system includes activated carbon,
ion exchange resin, medical stone, non-woven fabric, and a high-density sponge.



An illustration detailing the layers of the fountain's filtration system.

4. TROUBLESHOOTING COMMON ISSUES

4.1 No Water Flow:

Check battery level: Recharge if low.

Ensure water level is above minimum: Refill if necessary.

Clean pump and filter: Clogs can prevent water flow.

Verify mode selection: Ensure correct mode (Motion-activated or Timed) is selected.



4.2 Unusual Noise:

Check water level: Low water can cause pump noise.

Clean pump: Debris in the pump can cause noise.

Ensure proper assembly: Loose parts can vibrate.

4.3 Water Quality Issues:

Replace filter: Filters have a limited lifespan.

Clean entire unit: Biofilm or debris can affect water quality.

5. PRODUCT SPECIFICATIONS

Feature Detail

Brand DownyPaws

Model Name Fursink (DPWFP6)

Capacity 84oz / 2.5L

Power Source Built-in 4,000mAh rechargeable battery

Material Acrylonitrile Butadiene Styrene (ABS), BPA-Free

Operating Modes Motion-activated, Timed (20s flow every 15min)

Filtration System
5-level (Activated carbon, Ion exchange resin, Medical stone, Non-woven fabric,
High-density sponge)

Dimensions
(LxWxH)

8.1 x 7.3 x 7.1 inches

Item Weight 1.59 pounds (720 Grams)

6. WARRANTY AND SUPPORT

6.1 Warranty Information
This DownyPaws product comes with a 1-year manufacturer's warranty from the date of purchase. Please
retain your proof of purchase for warranty claims.

6.2 Customer Support
For any questions, troubleshooting assistance, or warranty claims, please contact DownyPaws customer
support. Refer to the product packaging or the official DownyPaws website for the most current contact
information.
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