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The HITWAY BK10 Electric Bike, featuring 20"x4.0 fat tires and a robust design.

1. SETuP GUIDE

This section guides you through the initial assembly and setup of your HITWAY BK10 Electric Bike. For a
visual guide, please refer to the official installation video below.

Official HITWAY BK10M Electric Bike Installation and Usage Video. This video demonstrates the complete assembly process
from unboxing to final adjustments.

1.1 Unboxing and Accessory Check

Carefully open the outer packaging box and remove all protective film from the bike. Verify that all accessories
are complete as shown in the video (0:04 - 0:19).



WHAT'S IN THE

Ensure all components are present upon unboxing, including the electric bicycle, bike lock, and pump.

1.2 Handlebar Installation and Adjustment

Install the handlebar into the stem and adjust it to your preferred height. Secure the quick-release lever firmly
(0:20 - 1:05).

1.3 Front Headlight and Mudguard Installation

Attach the front headlight and mudguard to the front fork using the provided screws and tools (1:06 - 1:50).

1.4 Front Wheel Installation

Carefully install the front wheel into the fork, ensuring the brake rotor aligns correctly with the caliper. Secure it
with the quick-release skewer (1:51 - 2:12).

1.5 Rear Mudguard Installation

Install the rear mudguard to protect against splashes (2:13 - 2:45).

1.6 Pedal Installation

Identify the left (L) and right (R) pedals. Thread them into the crank arms and tighten securely with a wrench
(2:46 - 3:08).

1.7 Seat Adjustment

Adjust the seat post to an appropriate height for comfortable riding, then secure the quick-release clamp (3:09
- 3:30).

1.8 Handlebar Angle Adjustment

Adjust the angle of the front handlebar for optimal riding posture and control (3:31 - 3:37).

1.9 Bell and Reflector Installation

Install the bell and front reflector on the handlebar for safety and visibility (3:38 - 3:58). Attach the front and
rear wheel reflectors to the spokes (3:59 - 4:42).



2. OPERATING INSTRUCTIONS
Familiarize yourself with the bike's controls and riding modes for a safe and enjoyable experience.

2.1 Power On/Off and Gear Adjustment

Long press the power button on the LCD display to turn the device on or off. Use the "+" and "-" keys to adjust
the gears (5:26 - 5:35).
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The multi-function smart LCD display provides essential riding information.

2.2 Lighting Control

Double-click the "+" key on the display to turn on or off the front and rear lights (5:36 - 5:39).

2.3 Riding Modes

The HITWAY BK10 offers multiple riding modes to suit your needs:

o Pure Ebike Mode: Full electric power, no pedaling required.

o PAS (Pedal Assist System) Mode: Motor provides assistance as you pedal.



« Classic Pedal Mode: Ride as a traditional bicycle without electric assistance.

o Walk Mode: Provides low-speed assistance for walking alongside the bike.

‘Working modes satisfy your riding
ncluding pedal-assist, pure electric,
classic pedal and walk modes.

The bike supports multiple working modes to satisfy various riding needs.

3. MAINTENANCE
Proper maintenance ensures the longevity and performance of your electric bike.

3.1 Battery Care and Replacement

The 48V 12Ah lithium battery is removable for convenient charging. You can charge it directly on the bike or
remove it to charge separately. For battery replacement, refer to the video (4:57 - 5:14).
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The large capacity removable lithium battery offers flexible charging options.

3.2 General Maintenance Tips

o Regularly check tire pressure and inflate to recommended levels.
o Keep the chain clean and lubricated.
o Inspect brake pads and cables for wear and proper function.

o Clean the bike regularly with a damp cloth, avoiding direct water spray on electrical components.

4. TROUBLESHOOTING
This section addresses common issues you might encounter with your electric bike.

4.1 Bike Not Turning On



o Ensure the battery is fully charged and properly inserted.

o Check if the battery is locked into place.

« Verify all electrical connections are secure.

4.2 Motor Not Assisting

o Confirm the bike is in an assist mode (PAS or Pure Ebike).

o Check the battery level on the display.

o Ensure the brake levers are not engaged, as this can cut motor power.

4.3 Brakes Not Effective

o Inspect brake pads for wear and replace if necessary.

o Check brake cable tension and adjust if too loose.

o Ensure brake calipers are properly aligned with the rotors.

5. SPECIFICATIONS

Feature

Bike Type

Age Range (Description)
Brand

Number of Speeds
Color

Wheel Size

Frame Material
Suspension Type
Special Feature
Included Components

Size

Brake Style
Specific Uses For Product

Item Weight

Detail

Electric Bike

Adult

HITWAY

ORANGE

20 Inches

Aluminum

Front

Waterproof

1X electric bicycle, 1X Bike Lock, 1X other parts, 1X Bicycle Pump

20 inch x4.0

Disc

Snow

27.7 Kilograms



Model Name BK10

Power Source rechargeable battery
Wattage 250 watts

Wheel Material Aluminum

Year 2024

Lithium Battery Energy Content 432 Watt Hours

Maximum Weight Recommendation 1.2E+2 Kilograms

Assembly Required No

Bicycle Gear Shifter Type Trigger

Bicycle Drivetrain Type Derailleur

Electric Assist Type Pedal Assist

Manufacturer ZHEJIANG KUANTU INDUSTRY AND TRADE CO., LTD

Item Package Dimensions Lx W xH  56.3 x 27.95 x 11.81 inches

Package Weight 35.3 Kilograms
Part Number BK10
Date First Available June 12, 2023

6. WARRANTY AND SUPPORT

HITWAY is equipped with a professional customer service team dedicated to assisting you with any questions
or concerns regarding your purchase or use of the product. Please contact us if you have any questions, and
we will reply within 24 hours to provide a satisfactory answer.

For more information and support, you can visit the official HITWAY resources:
o Official Support Link: https:/linktr.ee/HITWAY

HITWAY bikes are UL2849 approved, ensuring high safety standards.

© 2024 HITWAY. All rights reserved.
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