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1. PRODUCT OVERVIEW

The Nokia G42 is a 5G-capable smartphone designed for reliable performance and extended battery life. It features
a 2.2 GHz Octa-core processor, 6GB of RAM, and 128GB of internal storage, which can be expanded using a
microSDXC card. Running on Android 13, the device is powered by a large 5000 mAh non-removable battery,
providing significant usage time.
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Figure 1: Nokia G42 5G Smartphone. The image shows the device from both the front and back. The front displays the screen with
text 'So fast. So clear. So much battery. Nokia G42 5G'. The back reveals the grey finish and the triple camera system, labeled

'50MP AI CAMERA'.

2. INITIAL SETUP

2.1. Inserting SIM Cards and microSD Card

The Nokia G42 supports dual SIM cards and a microSDXC card for expandable storage. Locate the SIM tray on the



side of the device. Use the provided SIM ejector tool to open the tray. Carefully place your Nano-SIM cards into the
designated slots (SIM1 and SIM2) and the microSDXC card into its slot, ensuring the gold contacts face downwards.
Gently push the tray back into the device until it clicks into place.

2.2. Charging the Device

Before first use, it is recommended to fully charge your Nokia G42. Connect the USB-C cable to the charging port at
the bottom of the phone and the other end to a compatible power adapter. Plug the adapter into a wall outlet. The
battery indicator on the screen will show charging progress. A full charge typically takes several hours.

2.3. Powering On and Initial Configuration

Press and hold the power button located on the side of the phone until the Nokia logo appears. Upon first startup,
the device will guide you through an initial setup wizard. This process includes selecting your language, connecting
to a Wi-Fi network, setting up your Google account, and configuring basic security features like a screen lock. Follow
the on-screen prompts to complete the setup.

3. OPERATING YOUR SMARTPHONE

3.1. Basic Navigation

The Nokia G42 uses a touchscreen interface for navigation. Swipe up, down, left, or right to scroll through content.
Tap to select items or open applications. Use pinch-to-zoom gestures to enlarge or reduce content on the screen.
The navigation bar at the bottom of the screen typically includes buttons for Home, Back, and Recent Apps.

3.2. Calls and Messaging

Making Calls: Open the Phone app, dial the number, and tap the call icon.

Answering Calls: Swipe up on the screen when a call comes in.

Sending Messages: Open the Messages app, tap the new message icon, enter the recipient's number or
select from contacts, type your message, and tap send.

3.3. Network Connectivity

Your Nokia G42 supports 2G, 3G, 4G, and 5G cellular networks, as well as Wi-Fi connectivity. To connect to Wi-Fi,
go to Settings > Network & internet > Wi-Fi, turn Wi-Fi on, and select your desired network. For mobile data, ensure
your SIM card is active and mobile data is enabled in Settings > Network & internet > Mobile network.

3.4. Camera Usage

The Nokia G42 features a 50MP AI Camera system. Open the Camera app from your home screen or app drawer.
You can switch between photo and video modes, adjust settings like flash and timer, and select different camera
lenses if available. Tap the shutter button to capture a photo or start/stop video recording. The front camera is
accessible for selfies and video calls.

3.5. Audio Jack

The device includes a 3.5 mm audio jack, allowing you to connect wired headphones or external speakers for audio
playback.

4. MAINTENANCE AND CARE

4.1. Battery Care



To maximize the lifespan of your 5000 mAh Li-Po battery, avoid extreme temperatures. Do not leave the phone in
direct sunlight or very cold environments for extended periods. It is generally recommended to keep the battery
charge between 20% and 80% for optimal long-term health, though occasional full charges/discharges are
acceptable.

4.2. Software Updates

Nokia regularly provides software updates to improve performance, add features, and enhance security. To check
for updates, go to Settings > System > System update. Ensure your device is connected to Wi-Fi and has sufficient
battery charge before initiating an update.

4.3. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. For stubborn smudges, slightly dampen the
cloth with water or a screen cleaner specifically designed for electronics. Avoid using harsh chemicals, abrasive
materials, or excessive moisture, as these can damage the device.

4.4. Storage Management

Your Nokia G42 comes with 128GB of internal storage. To manage your storage, go to Settings > Storage. Here you
can see what is consuming space and free up storage by deleting unnecessary files, uninstalling unused apps, or
moving media to your microSDXC card.

5. TROUBLESHOOTING COMMON ISSUES

This section provides solutions to common problems you might encounter with your Nokia G42.

Device Not Responding: If your phone freezes or becomes unresponsive, press and hold the power button
for about 10-15 seconds to force a restart.

Battery Draining Quickly: Check background app usage in Settings > Battery. Reduce screen brightness,
disable unnecessary connectivity (Wi-Fi, Bluetooth, GPS) when not in use, and close apps running in the
background.

Network Connectivity Issues: Ensure Airplane mode is off. Restart your phone. Check your SIM card is
properly inserted. If issues persist, contact your network provider to verify service.

Apps Crashing or Not Opening: Try clearing the app's cache and data in Settings > Apps > [App Name] >
Storage & cache. If the problem continues, uninstall and reinstall the app.

Slow Performance: Free up storage space, restart your device regularly, and ensure your software is up to
date.

Fingerprint Sensor Issues: Ensure your finger is clean and dry. Re-register your fingerprint in Settings >
Security & privacy > Device unlock > Fingerprint unlock if problems persist.

5.1. Factory Reset

A factory reset will erase all data on your phone and restore it to its original factory settings. This can resolve
persistent software issues but should be used as a last resort. Before performing a factory reset, back up all
important data. To perform a factory reset, go to Settings > System > Reset options > Erase all data (factory reset).
Follow the on-screen instructions.

6. TECHNICAL SPECIFICATIONS

Feature Specification



Model Number 101Q5003H044

Operating System Android 13.0

Processor 2.2 GHz Octa-core

RAM 6 GB

Internal Storage 128 GB (expandable via microSDXC)

Display Size 6.56 Inches

Display Resolution 720 x 1612

Rear Camera 50MP AI Camera (details not specified beyond 50MP)

Front Camera Yes (details not specified)

Battery Capacity 5000 mAh Li-Po (non-removable)

Connectivity 2G, 3G, 4G, 5G, Wi-Fi, Bluetooth

Audio Jack 3.5 mm

Dimensions (L x W x H) 6.5 x 2.98 x 0.34 inches

Weight 6.8 ounces (192 Grams)

Color Grey

SIM Type Dual-SIM (Nano-SIM)

Wireless Carrier Unlocked for All Carriers

Feature Specification

7. WARRANTY AND SUPPORT

Your Nokia G42 smartphone is covered by a manufacturer's warranty. The specific terms and duration of the
warranty may vary by region and point of purchase. Please refer to the warranty card included with your product or
visit the official Nokia support website for detailed information regarding warranty coverage, claims, and service
centers.
For technical assistance, troubleshooting beyond this manual, or to inquire about repairs, please visit the official
Nokia support website or contact their customer service. Keep your proof of purchase and the device's model
number (101Q5003H044) and IMEI handy when seeking support.
Official Nokia Support: www.nokia.com/phones/support

© 2023 Nokia. All rights reserved. Nokia and the Nokia logo are trademarks of Nokia Corporation.
This manual is for informational purposes only. Specifications are subject to change without notice.
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