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Ventray Ginnie Mini Cold Press Juicer User Manual

MODEL: GINNIE
Brand: Ventray

1. Introduction

This manual provides essential instructions for the safe and efficient operation and maintenance of your
Ventray Ginnie Mini Cold Press Juicer. This compact, slow masticating juicer is designed for high juice yield
and easy cleaning, making it suitable for personal use.
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Image 1: Ventray Ginnie Mini Cold Press Juicer with various fruits and vegetables.

2. Important Safety Instructions

Read all instructions before using the appliance.

Ensure the appliance is unplugged before assembly, disassembly, or cleaning.

Do not immerse the motor base in water or other liquids.

Keep hands and utensils away from moving parts during operation to prevent injury.

Always use the pusher provided to feed ingredients into the juicer. Never use fingers or other objects.

Ensure all parts are correctly assembled and locked before operating the juicer.

This appliance is for household use only.

3. Product Overview and Components

Familiarize yourself with the parts of your Ventray Ginnie Mini Cold Press Juicer:



Image 2: Product size and overview with labeled components.

Main Body: The base containing the motor and controls.

Juicing Bowl Assembly: The main chamber where juicing occurs, with juice and pulp outlets.

Auger Screw: The masticating component that crushes fruits and vegetables.

Feeding Tube Assembly: The top part where ingredients are inserted.

Pusher: Used to guide ingredients down the feeding tube.

Juice Cup: Collects the extracted juice.

Pulp Cup: Collects the separated pulp.

Cleaning Brush: For easy cleaning of components.



Image 3: Complete accessories including pulp cup, juice cup, food pusher, and cleaning brush.

4. Setup and Assembly

Follow these steps to assemble your juicer before first use:

1. Place the Juicing Bowl Assembly onto the Main Body, aligning the juice outlet with the groove on the
main body.

2. Insert the Auger Screw into the center of the Juicing Bowl Assembly, pressing it down firmly.

3. Attach the Feeding Tube Assembly onto the Juicing Bowl Assembly. Turn it clockwise until it locks
securely into place. The juicer will not operate if not properly locked.

4. Place the Juice Cup under the juice outlet and the Pulp Cup under the pulp outlet.

5. Insert the Pusher into the Feeding Tube.



Image 4: Ensure the feeding tube is in the locked position for operation.

Assembly Video:

Your browser does not support the video tag.

Video 1: Demonstrates the step-by-step assembly process of the Ventray Ginnie Juicer.

5. Operating Instructions

Prepare your fruits and vegetables by washing them thoroughly. For best results and to prevent clogging,
cut larger ingredients into smaller pieces that fit easily into the feeding tube. Remove hard seeds or pits.

1. Ensure the juicer is properly assembled and plugged into a 110V outlet.

2. Turn the power switch on the back of the Main Body to the 'ON' position.

3. Slowly feed prepared ingredients into the feeding tube. Use the pusher to gently guide them down. Avoid
forcing ingredients.

4. The juicer will extract juice into the Juice Cup and separate pulp into the Pulp Cup.

5. If ingredients become clogged, switch the power to 'REV' (Reverse) for a few seconds to clear the
blockage, then switch back to 'ON'.



6. Once finished, turn the power switch to 'OFF' and unplug the appliance.

Image 5: Power switch with reverse function to avoid obstructions.

Operation Video:

Your browser does not support the video tag.

Video 2: Demonstrates the proper use of the Ventray Ginnie Juicer.

6. Maintenance and Cleaning

Regular cleaning ensures the longevity and hygiene of your juicer. All detachable parts are designed for
easy cleaning.

1. Turn off and unplug the juicer from the power outlet.

2. Disassemble the juicer by turning the Feeding Tube Assembly counter-clockwise to unlock and remove
it.

3. Remove the Auger Screw and Juicing Bowl Assembly.

4. Rinse all detachable parts (Juicing Bowl Assembly, Auger Screw, Feeding Tube Assembly, Pusher,
Juice Cup, Pulp Cup) under running water.

5. Use the provided cleaning brush to remove any stubborn pulp residue from the filter and other
components. For deep cleaning, pull out the silicone stopper on the juice outlet.

6. All detachable parts are recommended for hand washing only. Do not wash in a dishwasher.

7. Wipe the Main Body with a damp cloth. Never immerse the Main Body in water.

8. Allow all parts to dry completely before reassembling or storing.



Image 6: Easy cleaning with the included brush, showing the silicone stopper for deep cleaning.

Cleaning Video:

Your browser does not support the video tag.

Video 3: Demonstrates how to clean the Ventray Ginnie Juicer components.

7. Troubleshooting

If you encounter issues with your juicer, refer to the following common problems and solutions:

Problem Possible Cause Solution

Juicer does not turn
on.

Not properly assembled or
plugged in.

Ensure the feeding tube is locked into place and
the power cord is securely plugged into a working
outlet.

Juicer stops during
operation or gets
clogged.

Too many ingredients, hard
ingredients, or improper
feeding.

Switch to 'REV' (Reverse) for a few seconds, then
back to 'ON'. Cut ingredients into smaller pieces.



Excessive pulp in
juice.

Filter not properly cleaned
or assembled.

Disassemble and clean the filter thoroughly.
Ensure it is correctly seated during assembly.

Low juice yield.
Ingredients not fully
processed.

Feed ingredients slowly and use the pusher
gently. Ensure the reverse function is used if
clogging occurs.

Problem Possible Cause Solution

8. Specifications

Brand: Ventray

Model Name: GINNIE

Color: Sunny Yellow

Special Feature: Easy to Clean, Masticating, Portable, Powerful Motor, Space-Saving

Product Dimensions: 4.8"D x 4"W x 11.9"H

Capacity: 4 Fluid Ounces (Juice Cup)

Maximum Power: 100 Watts

Power Source: Corded Electric

Blade Material: Stainless Steel (Internal components)

Voltage: 110.0V

Number of Speeds: 1

Item Weight: 2.2 pounds

Material: Polycarbonate (PC)

9. Warranty and Support

For product support, please contact Ventray customer service. Specific standard warranty details are not
provided in this manual. However, optional protection plans are available for purchase:

3-Year Protection Plan

4-Year Protection Plan

Complete Protect: One plan covers all eligible past and future purchases (monthly billing)

Please refer to your purchase documentation or contact the retailer for details on available protection plans
and their terms.
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