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ALFA Network AUCM5G-T700 5G USB Modem User Manual

Model: AUCM5G-T700

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your ALFA Network AUCM5G-T700
5G USB Modem. Please read this manual thoroughly before using the device to ensure proper functionality and to prevent
damage. Keep this manual for future reference.

Probuct OVERVIEW

The ALFA Network AUCM5G-T700 is a high-performance 5G USB modem designed to provide fast and reliable internet
connectivity. It features a compact design and external antennas for enhanced signal reception.
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Figure 1: Front view of the ALFA Network AUCM5G-T700 5G USB Modem with antennas extended.



Figure 2: Side view of the ALFA Network AUCM5G-T700 5G USB Modem, highlighting the USB connector and a mounting clip.

Component Identification
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Figure 3: Detailed diagram of the ALFA Network AUCM5G-T700 with key components labeled.
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. Main Unit: The core processing and communication module.

. USB Connector: Used to connect the modem to a computer or compatible device.

. LED Indicators: Provide status information (e.g., power, network signal, data activity).
. Reset Button: Used to restore factory default settings (requires a pin).

. SIM Card Slot: Insert your 5G/4G SIM card here.

. External Antennas: Two adjustable antennas for improved signal reception.

. Mounting Clip: For securing the modem to a laptop screen or other surfaces.

SETUP

. Insert SIM Card:

Locate the SIM card slot (5) on the modem. Carefully insert your activated 5G/4G Nano-SIM card into the slot until it clicks into
place. Ensure the SIM card is oriented correctly as indicated on the device.

. Connect to Device:

Plug the USB connector (2) of the modem into an available USB port on your computer, laptop, or compatible device. The
device will typically power on automatically.

. Antenna Adjustment:

Adjust the external antennas (6) to an upright position for optimal signal reception. You may experiment with different angles to
find the best signal strength.

. Driver Installation (if required):

For most modern operating systems (Windows 10/11, macOS, Linux), drivers should install automatically upon first connection.
If prompted, follow the on-screen instructions to complete driver installation. If automatic installation fails, please visit the ALFA



Network support website for manual driver downloads.

. Network Configuration:

Once drivers are installed, your operating system should detect the modem as a network adapter. Access your network
settings to configure the connection. In most cases, the modem will automatically connect to the available 5G/4G network. You
may need to enter an APN (Access Point Name) provided by your mobile network operator if automatic configuration does not
occur.

OPERATING INSTRUCTIONS

Power On/Off: The modem powers on automatically when connected to a powered USB port. To power off, safely eject or
disconnect the modem from your device.

LED Indicators (3):

o Solid Blue: Connected to 5G network.

o Flashing Blue: Data activity on 5G network.

o Solid Green: Connected to 4G/LTE network.

o Flashing Green: Data activity on 4G/LTE network.

o Solid Red: No SIM card, no network, or error.

Connecting to the Internet: After successful setup, your device should automatically establish an internet connection. You
can verify the connection status through your operating system's network settings or by observing the LED indicators.

Signal Strength: The performance of your 5G USB modem depends on the signal strength. Position the modem in an area
with good cellular reception and adjust the antennas for optimal performance.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the modem. Do not use liquid cleaners or solvents.

Software Updates: Periodically check the ALFA Network official website for firmware updates for your AUCM5G-T700
modem. Keeping the firmware updated ensures optimal performance and security.

Storage: When not in use, store the modem in a cool, dry place away from direct sunlight and extreme temperatures.

Handling: Avoid dropping the device or exposing it to excessive force, moisture, or dust.

TROUBLESHOOTING

No Internet Connection:

o Ensure the SIM card is correctly inserted and activated.

o Check the LED indicators for network status. A solid red light indicates no network or SIM error.

o Verify that your device's network settings are configured correctly (e.g., APN settings).

« Try connecting the modem to a different USB port or another computer to rule out port or device issues.
o Restart your computer and the modem.

o Check for driver issues in your operating system's Device Manager.
Slow Connection Speed:

o Adjust the modem's position and antenna angles to improve signal strength.
o Ensure you are in an area with good 5G/4G coverage.
o Check for any background applications consuming bandwidth on your computer.

« Contact your mobile network operator to inquire about network congestion or data plan limits.



Device Not Recognized:

o Ensure the modem is securely plugged into the USB port.
o Try a different USB port.
o Check if drivers are installed correctly. If not, manually install them from the ALFA Network website.

« Restart your computer.
Modem Overheating:

o Ensure the modem has adequate ventilation and is not covered.
o Avoid using the modem in direct sunlight or high-temperature environments.

« If overheating persists, disconnect the modem and contact support.
Device Unresponsive / Factory Reset:

« If the device becomes unresponsive, you can perform a factory reset. With the modem powered on, use a thin object (like a
paperclip) to press and hold the Reset Button (4) for approximately 10 seconds until the LEDs flash. This will restore the
modem to its default settings.

SPECIFICATIONS
Feature Detail
Brand ALFA Network
Model Number AUCM5G-T700
Hardware Interface usSB
Compatible Devices Computer, Laptop, Tablet, Smartphone (with appropriate adapters/support)
Network Technology 5G/4G/LTE
SIM Card Type Nano-SIM (assumed based on typical modern modems)
Antennas External, Adjustable

Note: Specifications are subject to change without prior notice. For the most up-to-date information, please refer to the official ALFA
Network website.

WARRANTY AND SUPPORT

The ALFA Network AUCM5G-T700 5G USB Modem comes with a standard manufacturer's warranty. Please refer to the warranty
card included with your product or visit the official ALFA Network website for detailed warranty terms and conditions.

For technical support, driver downloads, firmware updates, and frequently asked questions, please visit the official ALFA Network
support portal:

ALFA Network Official Website: www.alfa.com.tw

When contacting support, please have your product model number (AUCM5G-T700) and purchase information ready.

© 2023 ALFA Network. All rights reserved.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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