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FULLJA 11-inch WiFi Digital Photo Frame
(Model 117-S) Instruction Manual

Comprehensive guide for setting up and operating your FULLJA digital photo frame.

1. INTRODUCTION

The FULLJA 11-inch WiFi Digital Photo Frame (Model 117-S) is designed to display your cherished photos
and videos with a stunning 2K FHD IPS touch screen. This device allows for easy sharing of media via a
dedicated smartphone app or email, offering 32GB of internal storage and free unlimited cloud storage.
Beyond displaying memories, it includes features such as a slideshow function, music playback, motion
sensor, weather updates, clock, and calendar.

2. WHAT'S IN THE BOX

1 x FULLJA 11-inch WiFi Digital Photo Frame (Model 117-S)

1 x Power Adapter

1 x Table Stand

1 x User Manual

3. SETUP

3.1 Initial Power-On

1. Connect the provided power adapter to the frame's power port.

2. Plug the adapter into a power outlet. The frame will automatically power on.

3. Follow the on-screen instructions to select your language and time zone.

3.2 Wi-Fi Connection

1. On the frame's touch screen, navigate to Settings.
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2. Select Wi-Fi and choose your preferred 2.4G or 5.0G network.

3. Enter your Wi-Fi password and tap Connect.

Figure 1: The digital photo frame displaying app sharing capabilities and Wi-Fi connectivity.

3.3 App Download and Pairing

1. Download the free VPhoto smartphone app from the App Store (iOS) or Google Play Store (Android).

2. Open the VPhoto app and create an account or log in.

3. On your digital photo frame, navigate to Settings > User Management to find your unique frame ID or
QR code.

4. In the VPhoto app, select Add Device and enter the frame ID or scan the QR code to pair your
smartphone with the frame.



Figure 2: The VPhoto app download page on a smartphone, essential for remote photo and video sharing.

4. OPERATING INSTRUCTIONS

4.1 Sharing Photos and Videos

Via VPhoto App: Open the VPhoto app, select the photos or videos you wish to share, and send
them directly to your paired frame. You can send up to 50 items at once.

Via Email: The frame has a unique email address. Send photos and videos to this address, and they
will appear on your frame.

Via USB/TF Card: Insert a USB drive or TF (Micro SD) card into the designated port on the frame to
directly upload media.

Figure 3: Various methods for uploading media to the digital photo frame, including app, email, and direct storage
connections.

4.2 Slideshow Function

The frame automatically plays a slideshow of your uploaded photos and videos. You can customize
slideshow settings such as interval, transition effects, and display mode (full screen, fit to screen) through
the Settings menu.



Figure 4: The main interface of the digital photo frame, highlighting its diverse functions like slideshow, video, and music
playback.

4.3 Music Playback

The frame supports background music playback during slideshows. Upload your music files via SD card or
USB drive. Access music settings from the main menu to manage your audio library.

4.4 Clock, Calendar, and Weather

The frame can display the current time, date, and weather forecast. These features are accessible from the
main interface. Ensure your frame is connected to Wi-Fi for accurate weather updates.



Figure 5: Icons representing the clock, calendar, weather, and image display functions on the digital photo frame.

4.5 Motion Sensor

The integrated motion sensor helps conserve energy by automatically turning the screen on when motion is
detected and off when the area is clear for a set period. This feature can be enabled or disabled in the
System Settings.

Figure 6: The digital photo frame's energy-saving motion sensor feature, illustrating its activation upon detecting movement.



5. STORAGE

The FULLJA digital photo frame comes with 32GB of built-in memory, capable of storing over 12,000
photos. It also supports external storage via a TF (Micro SD) card slot (up to 32GB) and a USB port for
connecting USB drives, providing flexible options for expanding your media library.

Figure 7: The digital photo frame showcasing its built-in 32GB storage, capable of holding a large number of photos.

Figure 8: The digital photo frame illustrating its compatibility with SD cards and USB drives for expanded storage.



6. MOUNTING AND PLACEMENT

The frame can be placed on any flat surface using the included table stand. It supports both landscape and
portrait orientations. Additionally, the frame can be wall-mounted for a more permanent display solution.
Ensure proper wall-mounting hardware is used (not included) and follow the instructions in the Quick Start
Guide for secure installation.

7. SPECIFICATIONS

Feature Detail

Screen Size 11 Inches

Resolution 2176 x 1600 pixels (2K FHD IPS)

Internal Storage 32GB

External Storage TF Card (Max 32GB), USB Drive

Connectivity WiFi (2.4G + 5.0G)

Compatible Devices iPhone, Android (via VPhoto App)

Dimensions 9.84 x 12.2 x 0.99 inches

Item Weight 3.03 pounds

Model Number 117-S

8. TROUBLESHOOTING

Frame not powering on: Ensure the power adapter is securely connected to both the frame and a
working power outlet.

Unable to connect to Wi-Fi: Verify your Wi-Fi password is correct. Ensure the frame is within range
of your Wi-Fi router. The frame supports both 2.4G and 5.0G networks. Try restarting your router and
the frame.

Photos not appearing on the frame:

Check if the frame is connected to Wi-Fi.

Confirm that the VPhoto app is correctly paired with your frame using the frame ID.

Ensure photos/videos sent via email are from an authorized sender and the email address is
correct.

For USB/TF card, ensure the files are in a supported format (e.g., JPEG for photos, MP4 for
videos) and the storage device is properly inserted.

Screen display issues (e.g., images cut off): Adjust the display mode in Album Settings to "Fit to
screen" or "Full screen fixed" to optimize how images are shown.

Motion sensor not working: Check the motion sensor settings in System Settings to ensure it is
enabled. Ensure there are no obstructions blocking the sensor.

9. MAINTENANCE



Cleaning: Use a soft, dry cloth to clean the screen and frame. Avoid abrasive cleaners or sprays
directly on the screen.

Software Updates: Periodically check for firmware updates through the frame's settings to ensure
optimal performance and access to new features.

Storage Management: Regularly review and delete unwanted photos or videos to free up internal
storage space, especially if not utilizing cloud storage.

10. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included in your product
packaging or visit the official FULLJA website. You can also contact customer service through the VPhoto
app's support section.
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