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1. INTRODUCTION

Thank you for purchasing the TEMPWARE TWFP10 Electric Fireplace Heater. This manual provides important
information for the safe operation, installation, maintenance, and troubleshooting of your new heater. Please read
this manual thoroughly before use and retain it for future reference.
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Figure 1.1: TEMPWARE TWFP10 Electric Fireplace Heater, showcasing its compact design and realistic flame effect.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic precautions should always be followed to reduce the risk of fire, electric
shock, and injury to persons, including the following:

Read all instructions before using this heater.

This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.

Extreme caution is necessary when any heater is used by or near children or invalids and whenever the
heater is left operating and unattended.

Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been dropped,
or damaged in any manner.

Do not use outdoors.

Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings. Arrange
cord away from traffic area and where it will not be tripped over.

To disconnect heater, turn controls to off, then remove plug from outlet.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an



electric shock or fire, or damage the heater.

To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces,
like a bed, where openings may become blocked.

This heater has a Tip-over Protection feature. If the heater is accidentally tipped over, it will automatically
shut off.

This heater has an Overheat Protection sensor. If the device gets too hot, it will automatically shut off.
Unplug the power cord, wait 3-5 minutes, and turn it back on.

Figure 2.1: The heater features a tip-over protection mechanism, automatically shutting off if tilted beyond 45 degrees for enhanced
safety.

3. PRODUCT OVERVIEW

3.1 Components

Main Heater Unit

Power Cord (attached)

User Manual (this document)

3.2 Features

4 Heating Modes: High (1500W), Low (1000W), 3D Flame Only, and Flameless Mode.



Realistic 3D Flame Effect: Creates a cozy ambiance with dancing flames and a burning log design.

Safety Protections: Equipped with tip-over and overheat protection for automatic shut-off.

Quiet Operation: Designed for minimal noise, suitable for various indoor environments.

Compact & Portable: Measures 11.4"D x 15"W x 5.7"H and includes a durable belt handle for easy
relocation.

Figure 3.1: Detailed view of the heater's controls, including the temperature control knob, heating level control switch, 3D flame
display, and air outlet.



Figure 3.2: Close-up of the control switch, realistic 3D flame, and the portable handle.

4. SETUP

1. Unpack: Carefully remove the heater from its packaging. Retain packaging for storage or return if
necessary.

2. Placement: Place the heater on a firm, level surface. Ensure there is at least 3 feet (0.9 meters) of clear
space around the heater from walls, furniture, curtains, and other combustible materials. Do not place it
directly under a power outlet.

3. Power Connection: Plug the power cord into a 120VAC, 60Hz grounded electrical outlet. Ensure the outlet
is not overloaded with other appliances.



Figure 4.1: The compact size and integrated handle make the heater easy to move and position in various rooms.

5. OPERATING INSTRUCTIONS

5.1 Powering On/Off

To turn on, rotate the Heating Level Control Switch to your desired setting (1000W or 1500W) or to the
flame-only mode.

To turn off, rotate the Heating Level Control Switch to the 'OFF' position.

5.2 Adjusting Heat Settings

The heater offers four operational modes:

1500W (High Heat): Provides maximum heat output.

1000W (Low Heat): Provides moderate heat output.

Flame Only: Activates the 3D flame effect without heat, for ambiance.

Heating Only: Provides heat without the flame effect.

Use the Heating Level Control Switch to select the desired mode.



5.3 Setting Temperature

Use the Temperature Control Knob to adjust the desired room temperature. The heater will cycle on and off to
maintain the set temperature.

Figure 5.1: Illustration of the four available heating modes: 1500W, 1000W, flame only, and heating only.



Figure 5.2: The heater's versatility across different room types and its four customizable modes.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your heater.

Cleaning: Always unplug the heater from the power outlet and allow it to cool completely before cleaning.
Use a soft, damp cloth to wipe the exterior surfaces. Do not use abrasive cleaners or solvents.

Storage: When not in use, store the heater in a cool, dry place, preferably in its original packaging.

Cord Care: Periodically inspect the power cord for any signs of damage. Do not use the heater if the cord is
damaged.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Heater does not
turn on.

No power, unit tipped
over, or overheated.

Check power outlet. Ensure heater is upright. If overheated,
unplug, wait 3-5 minutes, then plug back in.

No heat, but flame
effect works.

Heater set to 'Flame
Only' mode.

Adjust Heating Level Control Switch to 1000W or 1500W.

Heater cycles on
and off frequently.

Room temperature
reached set point.

This is normal operation. Adjust Temperature Control Knob if
a higher temperature is desired.

Unusual noise or
smell.

Dust accumulation or
internal issue.

Unplug immediately. Clean exterior. If problem persists,
discontinue use and contact customer support.

8. SPECIFICATIONS



Feature Specification

Model Name TWFP10

Brand TEMPWARE

Power Source Corded Electric

Voltage 120VAC, 60Hz

Heat Output 1500 Watts (High), 1000 Watts (Low)

Product Dimensions 11.4"D x 15"W x 5.7"H

Material Metal

Installation Type Freestanding

Special Features Flame Effect, Portable, Tip-over Protection, Overheat Protection

Item Weight 8.89 pounds

UPC 797427928832

9. WARRANTY AND SUPPORT

9.1 Warranty Information

This TEMPWARE TWFP10 Electric Fireplace Heater comes with a Limited Warranty. Please refer to the
warranty card included with your product for specific terms and conditions. Keep your purchase receipt as proof of
purchase.

9.2 Customer Support

For any questions, assistance, or troubleshooting not covered in this manual, please contact our customer support
team:
Email: customerservice@albatrossindustry.com
You can also reach out via your Amazon account for support. We aim to respond within 24 hours.

mailto:customerservice@albatrossindustry.com
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