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ARCORA 7711A2GB Waterfall Bathroom Faucet
Instruction Manual

Model: 7711A2GB | Finish: Black and Gold

1. INTRODUCTION

Thank you for choosing the ARCORA 7711A2GB Waterfall Bathroom Faucet. This manual provides
essential information for the safe installation, operation, and maintenance of your new faucet. Please
read these instructions thoroughly before beginning installation and retain them for future reference.

The ARCORA 7711A2GB faucet features a modern design with a waterfall spout, single handle
control, and a durable stainless steel construction with a black and gold finish. It is designed for use in
bathroom sinks with either one or three-hole configurations.

2. SAFETY INFORMATION

Always turn off the main water supply before installing or performing any maintenance on the faucet.

Wear appropriate personal protective equipment, such as safety glasses and gloves, during
installation.

Ensure all connections are secure to prevent leaks. Do not overtighten.

If you are unsure about any part of the installation process, consult a qualified plumber.

Keep small parts away from children to prevent choking hazards.

3. PACKAGE CONTENTS

Verify that all components are present before beginning installation:
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ARCORA Waterfall Bathroom Faucet (Black and Gold)

Hot/Cold Water Supply Lines (2 x 24 inches, cUPC standard 3/8")

Pop Up Drain

6.3-inch Deck Plate (for 3-hole installation)

Mounting Accessories

Installation Instruction Guide

A pair of gloves

Figure 3.1: Included Components

4. SETUP AND INSTALLATION

This faucet is designed for easy installation in either 1-hole or 3-hole sink configurations. The required
hole size is between 1 inch and 1.37 inches (25-35mm).

4.1 Pre-Installation Steps

1. Turn off the water supply to the sink at the shut-off valves.

2. Remove your old faucet and clean the sink area thoroughly.



3. Ensure the sink holes are within the specified dimensions.

4.2 Faucet Installation

1. If your sink has three holes, place the 6.3-inch deck plate over the holes to cover the two side holes.

2. Insert the faucet body through the center hole (and deck plate if used).

3. From underneath the sink, secure the faucet using the provided mounting hardware (washer and
nut). Hand-tighten first, then use a wrench to snug it up, ensuring the faucet is aligned correctly.

4. Connect the hot and cold water supply lines to the corresponding inlets on the faucet and to your
water supply valves. The hoses are 24 inches long and have 3/8" connectors.

5. Install the pop-up drain according to its separate instructions, ensuring a watertight seal.

Figure 4.1: 1-Hole or 3-Hole Installation Options

Video 4.1: Installation overview of the ARCORA Gold Bathroom Faucet, showing unboxing, removal of old faucet,
and placement of the new faucet and deck plate.

4.3 Post-Installation

1. Slowly turn on the main water supply.

2. Check all connections for leaks. Tighten any leaking connections as needed.

3. Open the faucet handle to allow water to flow and flush the lines for a few minutes to clear any
debris.



5. OPERATING INSTRUCTIONS

The ARCORA 7711A2GB faucet features a single handle for controlling both water flow and
temperature.

5.1 Water Flow Control

To turn the water on, lift the handle upwards.

To increase water flow, lift the handle further.

To decrease water flow, lower the handle.

To turn the water off, push the handle fully downwards.

5.2 Temperature Control

With the water flowing, move the handle to the left for hot water.

Move the handle to the right for cold water.

Adjust the handle position between left and right to achieve your desired water temperature.

Figure 5.1: Waterfall Spout in Operation



Video 5.1: Demonstration of the ARCORA Waterfall Bathroom Faucet's single handle control for water flow and
temperature, showing the smooth waterfall stream.

6. MAINTENANCE

Proper care and maintenance will ensure the longevity and appearance of your ARCORA faucet.

Cleaning: Clean the faucet regularly with a soft cloth and mild soap. Avoid abrasive cleaners, harsh
chemicals, or scouring pads, as these can damage the finish.

Water Spots: To prevent water spots, wipe the faucet dry after each use.

Ceramic Cartridge: The faucet is equipped with a durable ceramic cartridge designed for over
500,000 open/close cycles, minimizing leak points. No regular maintenance is typically required for
the cartridge.

Glaze Sealing: The black and gold finish features glaze sealing to resist tarnishing, prevent
oxidation, and reduce fingerprints and water spots.

Figure 6.1: Benefits of Glaze Sealing on ARCORA Faucets



7. TROUBLESHOOTING

If you encounter any issues with your faucet, refer to the following common problems and solutions:

Problem Possible Cause Solution

Low Water
Flow

Clogged aerator or supply
lines; low water pressure.

Clean the aerator. Flush supply lines. Check
main water pressure.

Leaks from
Faucet Base

Loose mounting nut; worn O-
rings.

Tighten mounting nut. Inspect and replace O-
rings if necessary.

Leaks from
Handle

Worn ceramic cartridge. Replace the ceramic cartridge.

Water
Temperature
Issues

Incorrect supply line
connection; issue with water
heater.

Verify hot and cold supply lines are connected
correctly. Check water heater settings.

8. SPECIFICATIONS

Feature Detail

Brand ARCORA

Model Name 7711A2GB

Finish Type Black and Gold

Material Stainless Steel

Mounting Type Deck Mount

Number of Handles 1 (Single Handle)

Hole Count 1 or 3 (with included deck plate)

Spout Design Waterfall

Spout Height 4.2 Inches

Spout Reach 4.7 Inches

Item Weight 3.25 pounds (1.48 Kilograms)

Product Dimensions 5.7 x 2.4 x 8 inches

Hose Length 24 Inches (cUPC supply hoses)



Special Feature Pop Up Drain Included

Feature Detail

9. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided with your
purchase documentation or visit the official ARCORA website. Keep your purchase receipt as proof of
purchase for any warranty claims.

© 2023 ARCORA. All rights reserved.
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