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Comprehensive Instructions for Setup, Operation, and Maintenance

1. INTRODUCTION

This manual provides detailed instructions for the IWEGGO Android 13 Tablet, Model CP20GOLD. It covers
essential information for setting up, operating, maintaining, and troubleshooting your device. Please read this
manual thoroughly to ensure optimal performance and longevity of your tablet.

The IWEGGO Android 13 Tablet features a 10.1-inch HD touch screen, 12GB RAM (6GB fixed, 6GB virtual), 128GB
ROM (expandable up to 1TB via TF card), a 2.0GHz Quad-core Processor, 5G WiFi6, and Bluetooth 5.0. It comes
with a wireless keyboard, mouse, protective case, and stylus, allowing for versatile 2-in-1 functionality.

2. WHAT's IN THE Box

Upon unboxing your IWNEGGO Android 13 Tablet, please verify that all the following items are included:

o IWEGGO Android 13 Tablet (Model CP20GOLD)
o Bluetooth Keyboard

o Wireless Mouse

o Protective Case

o Stylus

e Type-C Cable
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Image: The IWEGGO Android 13 Tablet displayed with its accompanying accessories, including the keyboard, mouse, stylus,
protective case, and charging cable.

3. SETUP

3.1 Initial Power On

1. Press and hold the power button located on the side of the tablet until the screen illuminates.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google
account.

3.2 Connecting Accessories (Keyboard and Mouse)

The IWEGGO Android 13 Tablet supports Bluetooth connectivity for the included keyboard and mouse. Follow these
steps to pair them:

1. For the Mouse: Open the battery compartment on the underside of the mouse and insert two AAA batteries
(not included). Turn on the mouse using the power switch.

2. For the Keyboard: Ensure the keyboard is charged. Turn on the keyboard using the ON/OFF switch. Press
the 'Connect' button to put it into pairing mode. The Bluetooth indicator light will flash.

On your tablet, navigate to Settings > Connected devices > Bluetooth.
Toggle Bluetooth to the 'On' position if it is not already enabled.

Tap 'Pair new device'. The tablet will scan for available Bluetooth devices.
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Select 'Bluetooth 3.0 Keyboard' and 'BT5.2 Mouse' from the list of available devices to pair them. Follow any
on-screen prompts to complete the pairing process.

Your browser does not support the video tag.

Video: This video demonstrates the process of connecting the wireless keyboard and mouse to the IWEGGO Android 13 Tablet via
Bluetooth. It shows how to power on the accessories, enable Bluetooth on the tablet, and pair the devices.

4. OPERATING THE TABLET



4.1 Basic Navigation
The tablet operates on Android 13, offering an intuitive touch interface:

o Touch: Tap an icon to open an app or select an item.

Swipe: Slide your finger across the screen to scroll through pages, menus, or home screens.

¢ Pinch-to-Zoom: Use two fingers to zoom in or out on photos, maps, and web pages.

Home Button: Returns you to the main home screen.

Back Button: Returns you to the previous screen.

Recent Apps Button: Displays recently used applications for quick switching.
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Image: A person interacting with the IWEGGO tablet, which is set up with its keyboard, demonstrating typical usage scenarios.
4.2 App Management

The tablet is Google GMS certified, allowing access to the Google Play Store for downloading a wide range of
applications. To install apps, open the Play Store, search for your desired app, and tap 'Install'.



ROM 128GB+RAM 6GB

@@

Image: The tablet's home screen showing various application icons, with an overlay indicating 'ROM 128GB + RAM 6GB'".

4.3 Connectivity

o Wi-Fi: Supports 2.4G and 5G dual-band Wi-Fi 6 for fast and stable internet connections. Access Wi-Fi settings
via Settings > Network & internet.

o Bluetooth: Features Bluetooth 5.0 for connecting wireless accessories like headphones, speakers, keyboard,
and mouse. Access Bluetooth settings via Settings > Connected devices.

4.4 Camera Usage

The tablet is equipped with an 8MP rear camera and a 2MP front camera. Open the Camera app to capture photos
and videos.
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Image: The tablet's camera interface, highlighting its 8MP rear camera and 2MP front camera capabilities, alongside sample images.
4.5 Battery Management
The tablet has an average battery life of approximately 8 hours. To optimize battery life:

o Adjust screen brightness.
o Close unused applications running in the background.

o Turn off Wi-Fi or Bluetooth when not in use.
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Image: The tablet screen showing a large '6000mAh Battery Capacity' graphic with estimated usage times for video, reading, and
music.

5. MAINTENANCE

o Cleaning: Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid abrasive materials or
harsh chemicals.

o Software Updates: Regularly check for and install system updates to ensure optimal performance and
security. Go to Settings > System > System update.

« Storage Management: Periodically clear unnecessary files and uninstall unused apps to free up storage
space.

o Temperature: Avoid exposing the tablet to extreme temperatures, direct sunlight, or high humidity.

6. TROUBLESHOOTING

« Tablet not turning on: Ensure the tablet is charged. Connect it to the charger and wait a few minutes before
attempting to power it on again.



o Apps crashing or freezing: Try restarting the app. If the issue persists, restart the tablet. You may also
consider clearing the app's cache or reinstalling it.

o Wi-Fi connectivity issues: Check if other devices can connect to the same Wi-Fi network. Restart your router
and the tablet. Ensure the Wi-Fi password is entered correcily.

+ Bluetooth pairing issues: Ensure both the tablet and the accessory are in pairing mode and within range. Try
unpairing and re-pairing the device.

« Slow performance: Close background applications, clear cache, or free up storage space. A factory reset can
resolve persistent performance issues, but remember to back up your data first.

7. SPECIFICATIONS

Feature Specification

Brand IWEGGO

Model Name CP20GOLD

Operating System Android 13

Screen Size 10.1 Inches

Screen Resolution 1280 x 800 Pixels (IPS)
Processor 2.0 GHz Quad-core

RAM 12 GB (6GB fixed + 6GB virtual)
Flash Memory Size (ROM) 128 GB

Expandable Storage Up to 1TB (TF Card)

Wireless Type 802.11ax (Wi-Fi 6, 2.4G+5G Dual Band)
Bluetooth Bluetooth 5.0

Rear Webcam Resolution 8 MP

Front Webcam Resolution 2 MP

Average Battery Life 8 Hours

Item Weight 2.2 pounds

Product Dimensions 9.5x6.5x 0.3 inches
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Image: The rear view of the IWEGGO tablet, displaying its model number (CP20GOLD) and various regulatory certifications.

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your purchase or
contact the seller directly. Specific warranty terms and conditions may vary.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details


http://127.0.0.1/privacy-policy

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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