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Ajjas GO (Wireless)

User Manual: Ajjas GO Wireless GPS Tracker

Model: GO (Wireless)

1. INTRODUCTION

The Ajjas GO Wireless GPS Tracker is a portable device designed for real-time location tracking of vehicles, bags, or
other assets. It features a long-lasting 10,000 mAh battery, magnetic grip for easy installation, and voice monitoring
capabilities. This manual provides comprehensive instructions for setting up, operating, and maintaining your Ajjas GO

device.
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Image: The Ajjas GO Wireless GPS Tracker packaging, the compact device itself, and a smartphone displaying the Ajjas tracking
application with a map and location data.

2. WHAT's IN THE Box

Upon unboxing your Ajjas GO Wireless GPS Tracker, verify that all the following components are included:

Ajjas GO Portable Device
10,000 mAh Battery (integrated)
USB Cable for charging

Pre-installed Airtel SIM (inactive, requires activation/recharge)

User Manual (this document)

3. SeETuP GUIDE



3.1. Initial Charging

Before first use, fully charge your Ajjas GO device using the provided USB cable. Connect the USB cable to the device's
charging port and a standard USB power adapter (not included). The device's LED indicator will show charging status.

3.2. SIM Card Activation and App Access

Your Ajjas GO device comes with a pre-installed Airtel SIM card. To activate tracking and access the mobile application
features, an annual recharge of X699 is required via the Ajjas mobile app. This recharge provides 1 year of free
application access.

3.3. Mobile Application Installation

Download the official Ajjas mobile application from the Google Play Store (for Android devices) or the Apple App Store
(for iIOS devices). Once installed, open the app and log in using the credentials provided or create a new account. A demo
login is available for initial exploration: Mobile: 66666 66666 | Password: demo123.
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Image: Three smartphones displaying various screens of the Ajjas mobile application, showcasing its user interface and features.

3.4. Device Placement and Installation

The Ajjas GO device features a strong magnetic body, allowing for flexible and hidden installation. It can be placed in
various locations within a vehicle or bag without requiring complex wiring. Recommended placement areas include:

o Under the seat

» In the boot space

Inside the glovebox

o Under a seat cover

Attached to any metal surface

Ensure the device is placed securely and is not easily visible to unauthorized individuals.
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Image: Four scenarios demonstrating the versatile placement of the Ajjas GO device: inside a car's boot, under a scooter's seat, within a
child's backpack, and on a truck's chassis.

4. OPERATING INSTRUCTIONS

4.1. Real-Time GPS Tracking

Once the device is active and connected, open the Ajjas mobile app to view the real-time location of your device. The app
displays the current position on a map, along with speed and other relevant data.



Track Every Ride in Real-Time

100 Million+ rides captured and tracked
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Image: A user viewing the Ajjas mobile application on a smartphone, showing real-time vehicle tracking on a map and a detailed trip history
log.

4.2. Full Day History and Route Playback

The Ajjas app stores a complete movement history, allowing you to review past routes, distances covered, and speeds at
any time. This feature is useful for monitoring vehicle usage or tracking personal safety.

4.3. Live Voice Monitoring

The Ajjas GO device supports live voice monitoring. To use this feature, ensure your SIM card has an active voice plan.
You can call the device's number from your registered mobile phone to listen to the audio surroundings of the device in
real-time. The device's in-built microphone captures long-range audio.
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The device's in-built microphone
enables the capture of long-range audio.

Note: Only for voice monitoring need to use your own SIM card that supports calling facilities

Image: A smartphone screen showing an active call, with the Ajjas GO device and its integrated microphone depicted, illustrating the voice
monitoring feature.

4.4. Anti-Theft Alerts
The Ajjas app provides instant alerts for various events, enhancing security:

o Geo-fence Alerts: Set up virtual boundaries (geo-fences) on the map. You will receive an alert if the device enters
or exits these predefined areas.

« Movement/Towing Alerts: Get notified immediately if your vehicle is moved or towed without authorization.

o Overspeed Alerts: Configure a maximum speed limit. If the device exceeds this limit, an alert will be sent.




Know When Vehicle Moves Out

600+ vehicle thefts prevented using Ajjas GPS
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Image: A user interacting with a smartphone displaying a geo-fence alert notification from the Ajjas application, indicating a vehicle's
movement.

4.5. Battery Saver Mode

To maximize battery life, the Ajjas GO device can operate in a saver mode, extending its battery life up to 50 days
depending on usage. This mode is ideal for long parking periods or transport vehicles where frequent charging is not
feasible.



Long Battery. Strong Grip

Used in 100 Million+ rides for safety

Powerful Magnet

LASTS UPTO

DAYS

Image: A hand demonstrating the magnetic grip of the Ajjas GO device, alongside visuals highlighting its 10,000 mAh battery capacity and
Mediatek chipset.

5. MAINTENANCE

5.1. Device Charging

Recharge the Ajjas GO device when the battery level is low. The 10,000 mAh battery provides extended usage, but
regular charging ensures continuous tracking. Use the provided USB cable for charging.

5.2. Annual SIM Recharge

To maintain continuous service and app access, the pre-installed SIM card requires an annual recharge of X699. This can
be done conveniently through the Ajjas mobile application.

6. TROUBLESHOOTING



If you encounter any issues with your Ajjas GO device, consider the following common troubleshooting steps:

« No Location Data: Ensure the device is fully charged and has an active SIM plan. Check for strong GPS signal in
the device's location.

o App Connectivity Issues: Verify your smartphone's internet connection. Ensure the Ajjas app is updated to the
latest version.

« Voice Monitoring Not Working: Confirm that the SIM card in the device has an active voice plan.

o Battery Draining Quickly: Review usage patterns. Consider using battery saver mode if extended standby time is
needed.

For persistent issues or advanced troubleshooting, please contact Ajjas customer support.

7. SPECIFICATIONS

Brand Ajjas

Model Name GO (Wireless)

Product Dimensions 7x26x1.4cm

Iltem Weight 249 ¢g

Battery Capacity 10,000 mAh

Battery Average Life Up to 50 Days (in Saver Mode)

Connectivity Technology Cellular (4G SIM)

Special Features Hidden Installation, Magnetic Grip, Voice Monitoring
Compatible Devices Smartphone (Android & iOS)

Supported Application Ajjas Mobile App, GPS Tracking, Real-time Location Monitoring
Country of Origin India

8. WARRANTY INFORMATION

The Ajjas GO Wireless GPS Tracker comes with a1-Year Doorstep Replacement Warranty. In the event of any
manufacturing defects or malfunctions within the warranty period, Ajjas will provide a replacement at your doorstep.
Please retain your purchase receipt for warranty claims.
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Image: An Ajjas customer support representative assisting a customer, alongside an illustration detailing the dimensions and in-built
microphone of the Ajjas GO device.

9. CUSTOMER SUPPORT

For any assistance with SIM setup, tracking issues, or general inquiries, Ajjas provides expert support. You can reach the
support team via WhatsApp or by calling the customer care number.

Customer Care: 080 6197 1443
WhatsApp Support: Available through the Ajjas app.

The dedicated support team is available to ensure you have a seamless experience with your Ajjas GO device.

© 2024 Ajjas. All rights reserved.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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