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HOMPANY SmartVac 11 Electric Floor Brush User
Manual

Model: SmartVac 11 | Brand: HOMPANY

1. INTRODUCTION

Thank you for choosing the HOMPANY SmartVac 11 Electric Floor Brush. This manual provides essential information for
the safe and efficient operation, maintenance, and troubleshooting of your new accessory. Please read this manual
thoroughly before use and retain it for future reference.

2. SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or injury.

o Ensure the floor brush is securely attached to the vacuum cleaner before operation.

¢ Do not immerse the electric floor brush in water or other liquids.

o Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.
o Do not use the brush on wet surfaces or to pick up liquids.

o Inspect the brush for any damage before each use. Do not use if damaged.

e This product is designed for household use only.

3. PAckAGE CONTENTS

Verify that all components are present in the package:

o 1 x HOMPANY SmartVac 11 Electric Floor Brush

o 1 x User Manual (this document)

4. ProbucTt OVERVIEW



https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/hompany

Figure 1: Overview of the HOMPANY SmartVac 11 Electric Floor Brush. The image shows the main brush head assembly, featuring the
rotating brush bar with red and blue bristles, and the connection point for the vacuum cleaner wand. The HOMPANY logo is visible on the
top surface.

The HOMPANY SmartVac 11 Electric Floor Brush is an essential accessory designed to enhance the cleaning
performance of your SmartVac 11 vacuum cleaner. It features a motorized brush bar that effectively agitates and lifts dirt,
dust, and debris from various floor types, including carpets and hard floors.

5. SETUP AND INSTALLATION

1. Unpacking: Carefully remove the electric floor brush from its packaging. Retain all packaging materials for future
storage or transport.

2. Attaching to Vacuum: Align the connection end of the electric floor brush with the lower end of your HOMPANY
SmartVac 11 vacuum cleaner's extension wand or main body. Push firmly until it clicks securely into place. Ensure
the electrical contacts are properly aligned.

3. Detaching: To detach, press the release button (usually located near the connection point) and pull the brush head
away from the vacuum cleaner.

6. OPERATING INSTRUCTIONS

Once the electric floor brush is securely attached to your SmartVac 11 vacuum cleaner, it is ready for use.

o Power On: Turn on your HOMPANY SmartVac 11 vacuum cleaner. The electric floor brush will automatically
activate, and its brush bar will begin to rotate.



o Cleaning: Guide the vacuum cleaner with the attached floor brush over the desired cleaning area. The rotating
brush will help dislodge embedded dirt and debris.

o Floor Types: The brush is suitable for various floor types, including hard floors (wood, tile, laminate) and low-pile
carpets. For delicate surfaces, test in an inconspicuous area first.

o Obstructions: Avoid running the brush over large objects, loose cords, or liquids, as this may cause damage to the
brush or vacuum cleaner.

7. MAINTENANCE AND CARE

Regular maintenance ensures optimal performance and extends the lifespan of your electric floor brush.

7.1 Cleaning the Brush Bar

1. Disconnect Power: Always ensure the vacuum cleaner is turned off and unplugged (if applicable) before
performing any maintenance.

2. Remove Brush Bar: Locate the brush bar release mechanism (refer to your main vacuum cleaner manual if
unsure). Remove the brush bar from the brush head.

3. Clear Debris: Use scissors or a brush to carefully cut and remove any tangled hair, threads, or debris from the
brush bar bristles.

4. Wipe Down: Wipe the brush bar and the inside of the brush head housing with a dry or slightly damp cloth. Do not
use harsh chemicals.

5. Reinstall: Once clean and dry, reinsert the brush bar, ensuring it clicks back into place securely.
7.2 General Cleaning

o Wipe the exterior of the brush head with a soft, damp cloth.
¢ Do not use abrasive cleaners or solvents.

o Ensure the brush head is completely dry before reattaching it to the vacuum cleaner.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Brush bar tangled with hair/debris. Clean the brush bar (refer to Section 7.1).

Brush bar not rotating. Not properly connected to vacuum.  Reattach the brush head firmly until it clicks.
Vacuum cleaner not powered on. Ensure vacuum cleaner is turned on.
) Brush bar worn out. Consider replacing the brush bar.
Reduced cleaning performance. o )
Obstruction in the brush head. Check for and remove any obstructions.

Debris caught in brush mechanism.  Inspect and clean the brush bar and housing.
Damaged brush bar or bearings. If noise persists, contact customer support.

Unusual noise from brush head.

9. SPECIFICATIONS

o Model: SmartVac 11 Electric Floor Brush

o Brand: HOMPANY

o ASIN: BOC81J4P1D

o Product Weight: Approximately 940 grams



o Package Dimensions: 29.3 x 28.5 x 8.2 cm
o Compatibility: Designed for HOMPANY SmartVac 11 Vacuum Cleaner

o Wireless: No (Wired connection to vacuum cleaner)

10. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your main HOMPANY
SmartVac 11 vacuum cleaner or visit the official HOMPANY website. Please have your product model and ASIN
(BOC81J4P1D) ready when contacting support.

Note: Specific warranty terms may vary by region and retailer.

© 2023 HOMPANY. All rights reserved.
This manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy

	HOMPANY SmartVac 11
	HOMPANY SmartVac 11 Electric Floor Brush User Manual
	1. Introduction
	2. Safety Instructions
	3. Package Contents
	4. Product Overview
	5. Setup and Installation
	6. Operating Instructions
	7. Maintenance and Care
	7.1 Cleaning the Brush Bar
	7.2 General Cleaning

	8. Troubleshooting
	9. Specifications
	10. Warranty and Support
	Ask a question about this manual


