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Model: V15A Wireless Vacuum Cleaner Charger

1. INTRODUCTION

Thank you for choosing the HOMPANY SmartVac 11 Vacuum Cleaner Adapter. This adapter is designed
to provide efficient and reliable charging for your HOMPANY SmartVac 11 wireless vacuum cleaner.
Please read this manual thoroughly before use to ensure proper operation and maintenance.

This manual provides essential information on setup, operation, maintenance, and troubleshooting to help
you get the most out of your adapter.

2. SAFETY INSTRUCTIONS

To prevent damage or injury, please observe the following safety precautions:

Use the adapter only with the specified HOMPANY SmartVac 11 wireless vacuum cleaner.

Do not expose the adapter to water, moisture, or extreme temperatures.

Avoid dropping or subjecting the adapter to strong impacts.

Do not attempt to disassemble or modify the adapter. This will void the warranty and may cause
damage.

Keep the adapter away from children and pets.

Unplug the adapter from the power outlet when not in use or during electrical storms.

Ensure the power outlet voltage is compatible with the adapter's specifications.

If the adapter or its cable is damaged, discontinue use immediately and contact customer support.

3. PACKAGE CONTENTS

1 x HOMPANY SmartVac 11 Vacuum Cleaner Adapter (Model: V15A)

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/hompany


Figure 3.1: The HOMPANY SmartVac 11 Vacuum Cleaner Adapter. This image shows the compact black power adapter
with a two-prong US-style plug on one end and a DC barrel connector on the other, connected by a coiled black cable.

4. SETUP

1. Connect to Power Outlet: Insert the two-prong plug of the adapter into a standard wall power outlet.
Ensure the outlet is easily accessible.

2. Connect to Vacuum Cleaner: Locate the charging port on your HOMPANY SmartVac 11 wireless
vacuum cleaner. Insert the DC barrel connector of the adapter firmly into the vacuum cleaner's charging
port.

3. Verify Connection: Once connected, the vacuum cleaner's charging indicator (if available) should
illuminate, indicating that charging has begun.



Figure 4.1: Illustrative image of the adapter's connection. This image shows the adapter from a slightly different angle,
emphasizing its compact design and the connection cable, implying its readiness for use with the vacuum cleaner.

5. OPERATING INSTRUCTIONS

The HOMPANY SmartVac 11 Vacuum Cleaner Adapter is designed for simple plug-and-play operation.

Once properly connected as described in the "Setup" section, the adapter will automatically begin
charging your vacuum cleaner.

Charging time may vary depending on the vacuum cleaner's battery level and model. Refer to your
vacuum cleaner's manual for specific charging duration.

The adapter is equipped with overcharge protection to prevent damage to the vacuum cleaner's battery.

Disconnect the adapter from the vacuum cleaner and the power outlet once charging is complete or
when the vacuum cleaner is not in use.

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your adapter:

Cleaning: Wipe the adapter with a soft, dry cloth. Do not use liquid cleaners or abrasive materials.

Storage: Store the adapter in a cool, dry place away from direct sunlight and moisture when not in use.

Cable Care: Avoid bending or crimping the cable excessively. Do not place heavy objects on the cable.

Inspection: Periodically inspect the adapter and cable for any signs of damage, such as frayed wires or
cracked casing. If damage is found, discontinue use.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Adapter not
charging vacuum
cleaner.

Adapter not properly
plugged into outlet.

Adapter not properly
connected to vacuum
cleaner.

Power outlet is not active.

Adapter or vacuum cleaner
charging port is damaged.

Ensure adapter is fully inserted into the wall
outlet.

Ensure the DC connector is firmly seated in
the vacuum cleaner's charging port.

Test the outlet with another device.

Contact HOMPANY customer support for
assistance.

Adapter feels hot
during charging.

Normal operation (slight
warmth is expected).

Poor ventilation.

Overload or internal fault.

Ensure adapter is in a well-ventilated area.

If excessively hot or emitting smoke/smell,
unplug immediately and contact support.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Brand HOMPANY

Model Number V15A Wireless Vacuum Cleaner Charger

Product Type Vacuum Cleaner Adapter / Charger

Package Dimensions 13 x 7.5 x 4.1 cm

Item Weight 80 g

ASIN B0C81FXWQP

9. WARRANTY AND SUPPORT

HOMPANY products are manufactured to high-quality standards. For information regarding warranty
coverage, please refer to the warranty card included with your original product purchase or visit the official
HOMPANY website.

If you encounter any issues or have questions about your HOMPANY SmartVac 11 Vacuum Cleaner
Adapter, please contact HOMPANY customer support. Provide your product model number (V15A) and
ASIN (B0C81FXWQP) when contacting support for faster service.
Contact Information:

Please refer to your product packaging or the official HOMPANY website for the most up-to-date contact
details.

© 2023 HOMPANY. All rights reserved.
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