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Model: Q5 Pro+

1. ProbucTt OVERVIEW

The roborock Q5 Pro+ is an advanced robot vacuum and mop designed to provide hands-free cleaning for your home. It
features powerful suction, precise navigation, and a self-emptying dustbin for ultimate convenience.
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Figure 1: roborock Q5 Pro+ Robot Vacuum and Mop with Self-Emptying Dock.

2. Setup GuibE

2.1 Unboxing and Component Identification

Carefully remove all components from the packaging. Ensure all items listed in the user manual are present. The package
typically includes the Q5 Pro Robot Vacuum, Auto-Empty Dock, Water Tank, Mop Cloth, Power Cable, and User Manual.

2.2 Charging Station Placement

Place the Auto-Empty Dock on a hard, level surface against a wall. Ensure there is adequate clear space around the dock
for the robot to maneuver (at least 0.5 meters on either side and 1.5 meters in front). Connect the power cable to the dock
and plug it into a power outlet.

2.3 Initial Charging

Place the robot onto the charging dock. Ensure the charging contacts on the robot align with those on the dock. The robot
will begin charging automatically. For first-time use, fully charge the robot before operation.



2.4 App Download and Wi-Fi Setup

Download the "Roborock" app from your mobile app store. The robot vacuum only supports 2.4G Wi-Fi. If your router
supports both 2.4G and 5G, it is recommended to switch to 2.4G Wi-Fi during the setup process by following your router's
instructions. To connect the robot to the app, press and hold the designated buttons on the robot until you hear the
"Resetting Wi-Fi" alert. The reset is complete when the Wi-Fi indicator flashes slowly. Open the app, tap "Search for
device," and follow the in-app instructions to add your device.

Smart Suggestions
for No-Go Zones

Easily mark areas for your robot vacuum
to avoid, and create No-Go Zones for
smooth cleaning.
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Figure 2: Steps for downloading the Roborock app and setting up Wi-Fi connection.

3. OPERATING INSTRUCTIONS

3.1 Basic Controls

Press the power button on the robot to start or pause cleaning. Press the home button to send the robot back to its
charging dock.

3.2 LiDAR Navigation and Mapping

The Q5 Pro+ utilizes PreciSense LiDAR Navigation for precise mapping of your home. This allows for efficient cleaning
routes and accurate room recognition. The robot supports Quick Mapping, 3D Mapping, and Multi-Level Mapping
capabilities, creating optimal cleaning routes for your convenience.



Precise Mapping for Smart Navigation
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*Actual results may vary according to the home environment. '

Figure 3: Precise LiDAR Navigation for smart and efficient cleaning.

3.3 Mobile App Customization
The Roborock app provides comprehensive control over your cleaning routine. You can:

o Set Emptying Modes: Choose from Smart, Light, Balanced, or Max emptying modes for the self-empty dock.

o Schedule Cleaning: Set specific times for the robot to clean automatically.

Custom Routine: Create personalized cleaning routines for different areas of your home.

Smart No-Go Zones: Easily mark areas for your robot vacuum to avoid, creating virtual boundaries.

Off-Peak Charging: Optimize charging times to reduce electricity expenses.



« Child Lock: Prevent accidental operation by children.

o Set Clean Intensity: Adjust suction power and water flow for mopping based on dirt level.

Control at Your Fingertips
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Figure 4: Customize your cleaning experience with the Roborock app.

3.4 Voice Control

The Q5 Pro+ supports third-party voice control via Amazon Alexa, Google Home, and Siri Shortcuts. This allows for
hands-free operation by simply issuing voice commands.



Voice Control

Take advantage of voice control capabilities for a truly
hands-free cleaning experience.
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Figure 5: Use voice commands for convenient hands-free cleaning.

4. MAINTENANCE

4.1 Self-Emptying Dustbin

The 2.5L self-emptying dust bag allows for up to 7 weeks of hands-free cleaning, making it ideal for homes with pets.
Replace the dust bag regularly, especially when full.



Handles Your Dirty Work

Enjoy up to 7 weeks™* of hassle-free cleaning without needing
to change the dust bag.
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Figure 6: Enjoy extended hands-free cleaning with the self-emptying dock.

4.2 DuoRoller Brush Cleaning

The upgraded dual rubber brushes effectively capture stubborn dirt and pet hair. Regularly check and clean the brushes
to maintain optimal performance and prevent tangles.



Powerful Cleaning Performance

Experience the exceptional cleaning prowess of 5500 Pa
HyperForce Suction, coupled with dual rubber brushes.

2X 20%+

All-Rubber Brushes Hair Pick-up Rate

. ; .‘ J -‘
: ke " .. Bt e - o il

]

*Based on internal testing carried out by the manufacturer according to |IEC 62885-2:2021/5.11

=

Figure 7: The DuoRoller Brush system ensures thorough cleaning.

4.3 Mop Pad Usage and Cleaning

The detachable design incorporates a 770ml dustbin and a 180ml water tank, allowing for simultaneous vacuuming and
mopping. Adjust the water flow manually using the water tank's button to optimize mopping effectiveness. A dirty mop
cloth will affect performance; it is recommended to clean the mop cloth after each use and replace it every 3-6 months.



Multi-Functional Cleaning

Effortlessly vacuum and mop simultaneously with a detachable
design, versatile enough to meet all your cleaning needs.
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Figure 8: The robot can vacuum and mop simultaneously.

4.4 Wheel Cleaning

It is recommended to clean the wheels monthly. Check and clean the vacuum robot's wheels first if it gets stuck during
operation.

4.5 Filter Maintenance

Regularly clean the cartridge filter to maintain suction efficiency. Refer to the full user manual for detailed cleaning
instructions and replacement frequency.



5. TROUBLESHOOTING

If the robot encounters issues, refer to the following common problems:

+ Robot gets stuck frequently: Check and clean the wheels. Ensure no cables or small objects are obstructing its

path.

« Wi-Fi connectivity issues: Ensure your router is set to 2.4G Wi-Fi. Try resetting the robot's Wi-Fi and reconnecting

via the app.

« Poor mopping performance: Clean or replace the mop cloth. Adjust the water flow setting in the app.

+ Reduced suction power: Empty the dustbin and clean the filter and DuoRoller brushes.

For more detailed troubleshooting steps, please consult the full User Manual (PDF) provided with your product or
available on the roborock website.

6. SPECIFICATIONS

Feature
Brand
Model Name

Max Suction
Power

Dust Bag
Capacity

Dustbin Capacity

Water Tank
Capacity

Battery Life
Navigation
Control Method

Included
Components

Specification
roborock

Q5 Pro+

5500 Pa

2.5L (up to 7 weeks hands-free)

770ml

180ml

240 minutes
PreciSense LiDAR Navigation
App, Third-party Voice Control (Alexa, Google Home)

Q5 Pro Robot Vacuum (1), Auto-Empty Dock (1), Water Tank (1), Mop Cloth (1), Power Cable (1),
User Manual (1)

7. WARRANTY AND SUPPORT

For warranty information and support, please refer to the official User Manual (PDF) included with your product. You can
also visit the roborock Store on Amazon or the official roborock website for further assistance and contact information.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question


https://www.amazon.com/stores/Roborock/page/69ADA24D-41D1-454D-9AAC-68D2B6252352

and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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