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1. INTRODUCTION

Welcome to the user manual for your Motorola ThinkPhone (2023). This guide provides essential
information on setting up, operating, maintaining, and troubleshooting your device. The Motorola
ThinkPhone is designed with robust security features, integrating ThinkShield for mobile to protect your
business data and mobile platforms. It offers AI-based defense systems, government-grade certifications,
and a dedicated incident-response team for comprehensive protection. Enjoy seamless integration with your
PC and a customized experience for your organization.
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Image: Front and back view of the Motorola ThinkPhone (2023).

2. GETTING STARTED

2.1. What's in the Box

Your Motorola ThinkPhone package includes the following items:

Motorola ThinkPhone (2023)

TurboPower 68W charger

USB Type-C cable (or USB Type-C to USB Type-C cable)



SIM tool

Guides

2.2. Inserting the SIM Card

1. Locate the SIM tray on the side of your phone.

2. Insert the provided SIM tool into the small hole next to the tray to eject it.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down.

4. Carefully reinsert the tray into the phone.

2.3. Initial Setup

Upon first power-on, follow the on-screen instructions to:

Select your language and region.

Connect to a Wi-Fi network.

Sign in with your Google account.

Set up security features like fingerprint unlock or facial recognition.

Transfer data from an old device (optional).

3. DEVICE OVERVIEW

3.1. Physical Features

The Motorola ThinkPhone features an aircraft-grade aluminum frame and aramid fiber construction for
durability. It is MIL STD 810H-tested and IP68-certified for water and dust resistance.

Front: 6.6-inch FHD+ (2400 x 1080) 402ppi display with Gorilla Glass Victus protection.

Right Side: Power button, Volume rocker.

Left Side: Quick Button (programmable).

Bottom: USB-C port, Speaker grille, SIM tray.

Back: Dual camera module, Motorola logo.



Image: Front view of the Motorola ThinkPhone (2023).



Image: Back view of the Motorola ThinkPhone (2023).



Image: Side view of the Motorola ThinkPhone (2023).

Image: Bottom view of the Motorola ThinkPhone (2023), showing the USB-C port and speaker grille.

3.2. Display

The device features a 6.6-inch P-OLED display with a 144 Hz refresh rate, offering smooth visuals and
vibrant colors for an enhanced viewing experience.

4. CAMERA FEATURES



The Motorola ThinkPhone is equipped with a versatile camera system to capture your moments.

4.1. 50MP Main Camera

The primary 50MP camera delivers sharp and detailed photos in various lighting conditions. Optical Image
Stabilization (OIS) helps ensure steady shots, even in low light.

4.2. Ultra-Wide Camera

Capture more in your shots with the ultra-wide camera, perfect for landscapes and group photos. It also
supports macro vision for detailed close-up photography.

4.3. Video Recording

Record high-quality videos with stabilization. The phone supports 4K video recording at 30 frames per
second (fps) and 1080p at 60 fps.

5. PERFORMANCE AND BATTERY

5.1. Performance

Powered by a Snapdragon CPU, the ThinkPhone offers snappy day-to-day performance, ensuring apps
open instantly and games run smoothly. With 8GB of RAM and 256GB of internal storage, you have ample
space for your applications, photos, and files.

5.2. Battery Life

The 5000 mAh battery provides over 36 hours of usage on a full charge, comfortably getting you through a
long day of work or entertainment.

5.3. Charging

The ThinkPhone supports 68W TurboPower wired charging, allowing you to get a full day's power in just 15
minutes. It also supports 15W wireless charging. The included TurboPower 68W charger and USB Type-C
cable are designed for fast and efficient charging.

Video: An overview of a Motorola Edge device, showcasing unboxing, setup, camera features, charging
capabilities, and software gestures. While the video specifically mentions 'Motorola Edge 2024', many

features and functionalities demonstrated are similar to those found on the Motorola ThinkPhone (2023).

6. SOFTWARE AND UNIQUE FEATURES

6.1. Operating System

The Motorola ThinkPhone runs on Android 12.0, offering a clean and intuitive user interface with minimal
bloatware.

6.2. Motorola Gestures

Enhance your user experience with convenient Motorola gestures:

Quick Capture: Twist your phone twice to instantly launch the camera.

Fast Flashlight: Chop twice to turn the flashlight on or off.

Three-finger screenshot: Touch and hold the screen with three fingers to take a screenshot.



Lift to unlock: Lift the phone to unlock it.

Flip for DND: Place the phone face down to activate Do Not Disturb mode.

Pick up to silence: Pick up the phone to silence incoming calls.

Swipe to split: Swipe up from the bottom of the screen to enter split-screen mode.

6.3. ThinkShield Security

Your device is protected by ThinkShield for mobile, which integrates hardware, firmware, and software to
safeguard sensitive data. Moto KeySafe isolates PINs, passwords, and cryptographic keys for enhanced
security.

6.4. ThinkPad Integration (Ready For)

Expand your mobile workspace with seamless connection to your PC or ThinkPad. Features include:

App Streaming: Open mobile apps directly on your PC for easy platform integration.

File Drop: Transfer files between your ThinkPhone and PC by dragging and dropping.

Advanced Webcam: Use your phone's camera as an AI-informed, movement-tracking webcam for
video calls.

Unified Notifications: Receive phone notifications directly in the Windows Action Center on your PC.

Red Key: Double-tap the iconic Red Key to sync with your ThinkPad or PC, or customize it to open
any app.

6.5. Quick Button

The programmable Quick Button on the left side of the phone provides quick access to various functions or
applications, allowing for personalized shortcuts.

7. SPECIFICATIONS

Feature Detail

Model Name ThinkPhone by Motorola - 2023

Item Model Number PAXM0000US

Operating System Android 12.0

CPU Model Snapdragon

CPU Speed 2.48 GHz

RAM 8 GB

Memory Storage
Capacity

256 GB

Screen Size 6.6 Inches

Resolution FHD+ (2400 x 1080) 402ppi

Refresh Rate 144 Hz

Battery Capacity 5000 Milliamp Hours



Phone Talk Time 44 Hours

Wireless Technologies Cellular, Wi-Fi, Bluetooth, NFC, GPS

Special Features
Built-In GPS, Fast Charging Support, Mobile Hotspot Capability, Stereo
Speakers

Product Dimensions 6.25 x 0.33 x 2.93 inches

Item Weight 6.7 ounces (189 Grams)

Color Gray

8. TROUBLESHOOTING

If you encounter any issues with your Motorola ThinkPhone, consider the following general troubleshooting
steps:

Restart your device: A simple restart can often resolve minor software glitches.

Check for software updates: Ensure your phone's operating system and apps are up to date. Go to
Settings > System > System updates.

Clear app cache: If a specific app is misbehaving, try clearing its cache. Go to Settings > Apps > See
all apps > [App Name] > Storage & cache > Clear cache.

Factory reset (last resort): If problems persist, you may need to perform a factory reset. Warning:
This will erase all data on your phone. Back up important data before proceeding. Go to Settings >
System > Reset options > Erase all data (factory reset).

Contact Support: If you cannot resolve the issue, refer to the Warranty and Support section for
further assistance.

9. CARE AND MAINTENANCE

To ensure the longevity and optimal performance of your Motorola ThinkPhone, follow these care
guidelines:

Keep it clean: Regularly wipe your phone with a soft, lint-free cloth. Avoid harsh chemicals.

Protect the screen: The Gorilla Glass Victus offers impact resistance, but a screen protector and
case are recommended for added protection.

Avoid extreme temperatures: Do not expose your phone to very high or low temperatures.

Water and dust resistance: While IP68-certified, avoid intentional submersion in water or exposure
to excessive dust. Ensure all ports are dry before charging.

Software updates: Install software updates promptly to benefit from security patches and
performance improvements.

10. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included in your product packaging or visit the
official Motorola support website. For technical assistance, product registration, or to find service centers,
please visit the Motorola support portal or contact their customer service directly.
Motorola Support Website: www.motorola.com/us/support

https://www.motorola.com/us/support
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