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Waterstone 10250-4-MB-CLZ

Waterstone Fulton Industrial Extended Reach PLP
Faucet

INsTRUCTION MANUAL

1. Product Overview

The Waterstone Fulton Industrial Extended Reach PLP Faucet, model 10250-4-MB-CLZ, is a sophisticated and durable

fixture designed for modern kitchens. This faucet combines a thin, minimal body design with distinctive modern diamond
knurling, offering an industrial aesthetic. Its rectangular, 2-bend U-spout provides extensive reach and 360-degree swivel
capability, making it ideal for larger sinks.

Key features include the "Positive Lock Pulldown" (PLP) design, which securely holds the sprayer in place, and a lever
handle sprayer that extends up to 18 inches. The sprayer allows instant diversion between an aerated stream and a wide
spray. Constructed from eco-friendly solid brass or 316 stainless steel, this faucet is built for longevity and resistance to
reverse osmosis water, ensuring reliable performance.
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Image 1.1: The Waterstone Fulton Industrial Extended Reach PLP Faucet, showcasing its sleek design and integrated lever sprayer. This
model features a matte black and classic bronze finish.
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Image 1.2: A selection of available finishes for Waterstone faucets, demonstrating the variety of aesthetic choices to complement different

kitchen designs.

2. Setup and Installation

Proper installation is crucial for the optimal performance and longevity of your Waterstone faucet. It is highly
recommended that installation be performed by a qualified professional plumber to ensure compliance with all local
plumbing and building codes.

Before Installation:

Inspect Components: Carefully unbox and inspect all faucet components for any damage or missing parts. Refer to
the packing list provided with your faucet.

Gather Tools: Ensure you have all necessary tools for installation, including wrenches, plumber's putty or silicone
sealant, and a flashlight.

Turn Off Water Supply: Locate and turn off the main water supply to your kitchen sink area before beginning any
work.

Clear Workspace: Ensure the area under the sink is clear and accessible.

General Installation Steps (Consult Professional):

1.
2.

Mount the faucet body securely to the sink or countertop, ensuring a watertight seal.

Connect the hot and cold water supply lines to the faucet's inlet pipes. The faucet includes 20-inch reinforced
braided connection hoses with 3/8-inch compression fittings.

3. Install the sprayer hose and counterbalanced weight, ensuring smooth operation and retraction of the sprayer.
4,
5
6

Connect the sprayer hose to the faucet's main body.

. Once all connections are secure, slowly turn on the main water supply and check for leaks.

. Test the faucet's operation, including the main flow and sprayer functions.

For detailed, model-specific installation instructions, please refer to the diagram and guide included in your product
packaging or consult the Waterstone website.

3. Operating Instructions

Your Waterstone Fulton Industrial Extended Reach PLP Faucet is designed for intuitive and efficient use.



Water Flow and Temperature Control:

o The faucet features a single lever handle for controlling both water flow and temperature.
« Lift the lever to increase water flow.
o Move the lever left for hot water and right for cold water.

o The innovative wave spring handle tension system prevents sagging, ensuring consistent handle positioning.

Pulldown Sprayer Operation:

o The "Positive Lock Pulldown" (PLP) hand sprayer can be pulled out up to 18 inches from the spout, allowing you to
reach all corners of your sink.

» A counterbalanced weight on the spray hose ensures a smooth pull-out and prevents snap-back, allowing the
sprayer to retract effortlessly into its locked position when not in use.

o To switch between water modes, squeeze the lever handle on the sprayer. This instantly diverts water from an
aerated stream to a wide spray. Release the lever to return to the aerated stream.

Spout Swivel:

o The U-spout can swivel a full 360 degrees, providing maximum coverage for your sink area.

« An anti-rocking spout assembly ensures a smooth and stable swivel motion.

4. Maintenance and Care

Proper maintenance will preserve the beauty and functionality of your Waterstone faucet for years to come.

Cleaning the Faucet:

« Daily Cleaning: For routine cleaning, use a soft, damp cloth and mild soap. Rinse thoroughly with clean water and
dry with a soft cloth to prevent water spots.

« Avoid Harsh Cleaners: Do not use abrasive cleaners, scouring pads, ammonia-based cleaners, or any cleaners
containing bleach, acids, or alcohol. These can damage the finish and void your warranty.

o Special Finishes: For specific finishes like Matte Black & Classic Bronze, follow any additional care instructions
provided by Waterstone to maintain their unique appearance.

Aerator Maintenance:

« If you notice reduced water flow or an irregular spray pattern, the aerator may be clogged with mineral deposits.
o Unscrew the aerator from the tip of the spout.

« Rinse the aerator screen under running water to remove debris. For stubborn deposits, soak the aerator in a solution
of equal parts white vinegar and water for a few hours, then scrub with a soft brush.

« Reattach the aerator securely.

General Tips:

« Wipe down the faucet after each use to prevent hard water buildup.
o Periodically check all connections under the sink for any signs of leaks.

o The faucet is resistant to reverse osmosis water, but regular cleaning is still recommended.

5. Troubleshooting

This section addresses common issues you might encounter with your Waterstone faucet. For problems not listed here,
please contact Waterstone customer support or a qualified plumber.



Problem

Low Water
Flow

Leaking at
Base of
Faucet

Leaking from
Sprayer
Head

Sprayer
Does Not
Retract Fully

Difficulty
Changing
Spray Mode

Possible Cause

Clogged aerator; partially
closed shut-off valve; kinked
supply line.

Loose mounting nut; worn O-
rings or seals.

Mineral buildup; damaged
internal components.

Obstruction in hose path;
improper weight placement.

Mineral buildup in sprayer
mechanism.

6. Specifications

Solution

Clean the aerator (see Maintenance section); ensure shut-off valves
are fully open; check supply lines for kinks.

Tighten the mounting nut under the sink; if problem persists, contact a
plumber or Waterstone support for replacement parts.

Clean the sprayer nozzles; if damage is suspected, contact Waterstone
support.

Check under the sink for any obstructions preventing the hose from
moving freely; ensure the counterbalanced weight is correctly
positioned on the hose.

Clean the sprayer head thoroughly, focusing on the toggle button area.

Detailed technical specifications for the Waterstone Fulton Industrial Extended Reach PLP Faucet (Model: 10250-4-MB-

CL2).

» Model: 10250-4-MB-CLZ

o Design: Thin and minimal body with modern diamond knurling

o Spout Type: Rectangular, 2-bend U-spout

« Spout Swivel: 360 degrees with anti-rocking assembly

« Spout Reach: 11-3/16 inches extended reach

o Sprayer Type: "Positive Lock Pulldown" (PLP) lever handle sprayer

o Sprayer Pull-out Length: Up to 18 inches

o Sprayer Functions: Instantly diverts from aerated stream to wide spray

o Flow Rate: 1.75 gpm (gallons per minute) maximum with aerated tip

+ Handle System: Innovative wave spring tension system

« Valve Cartridge: 25mm hot/cold ceramic disk valve

o Material: Eco-friendly solid brass or 316 stainless steel

+ Water Resistance: Resistant to reverse osmosis water

« Connection Hoses: 20-inch reinforced braided connection hoses with 3/8-inch compression fitting

o Item Weight: 10 pounds

o Manufacturer: Waterstone

o ASIN: BOC7SMWXLS

o Country of Origin: USA

» Date First Available: June 12, 2023

7. Warranty and Support




Waterstone stands behind the quality of its products. Your Fulton Industrial Extended Reach PLP Faucet comes with a
Lifetime Functional Warranty.

This warranty covers defects in material and workmanship under normal use and service. For specific details regarding
warranty coverage, limitations, and how to make a claim, please refer to the official warranty documentation included with
your product or visit the Waterstone official website.

Customer Support:

If you have any questions about installation, operation, maintenance, or require technical assistance, please contact
Waterstone customer support. Have your model number (10250-4-MB-CLZ) and date of purchase ready when contacting
support.

For the most current contact information, please visit the official Waterstone website or refer to the contact details
provided in your product packaging.

© 2023 Waterstone. All rights reserved. This manual is for informational purposes only.
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