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PRODUCT OVERVIEW

The pTron Zenbuds Ultima ANC Earbuds are advanced wireless headphones designed for an immersive audio
experience. Featuring 35dB Hybrid Active Noise Cancellation (ANC) and Transparency Mode, they allow you
to control your sound environment. Equipped with 4 QuadPro Microphones and TruTalk Environmental Noise
Cancellation (ENC), these earbuds ensure crystal-clear calls. Enjoy up to 50 hours of total playtime with the
charging case, 4D Panoramic Audio, and ultra-low 40ms latency for gaming. The earbuds are also IPX5 water-
resistant, making them suitable for various activities.
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This image displays the pTron Zenbuds Ultima ANC Earbuds in Jade Black, alongside their sleek charging
case. The earbuds feature a stem design with an in-ear fit, showcasing their compact and modern aesthetic.

PACKAGE CONTENTS

Please check the box for the following items:

1 x Pair of pTron Zenbuds Ultima ANC Earbuds

1 x Charging Case

1 x USB Type-C Charging Cable

1 x Set of Extra Ear Tips (S/M/L sizes)

1 x User Manual

1 x Warranty Card



SETUP GUIDE

1. Charging the Earbuds and Case
Before first use, fully charge the earbuds and the charging case. Place the earbuds into the charging case,
ensuring they are correctly seated. Connect the provided USB Type-C cable to the charging port on the case
and the other end to a 5V-1A power adapter (not included). The indicator lights on the case will show the
charging status. A full charge typically takes approximately 1.5 hours for the earbuds and 2 hours for the case.

2. Pairing with Your Device
The pTron Zenbuds Ultima feature 1-step pairing for convenience.

1. Ensure the charging case has sufficient power.

2. Open the charging case lid. The earbuds will automatically power on and enter pairing mode, indicated
by a flashing LED light on the earbuds.

3. On your smartphone or Bluetooth-enabled device, go to the Bluetooth settings.

4. Search for "pTron Zenbuds Ultima" in the list of available devices.

5. Select it to connect. Once connected, you will hear a confirmation tone, and the earbud LED lights will
turn off.

6. For subsequent uses, the earbuds will automatically connect to the last paired device when the case lid
is opened, provided Bluetooth is enabled on your device.



This image shows the pTron Zenbuds Ultima earbuds removed from their charging case, ready for use or
pairing. The open case is visible in the background, highlighting the compact design.

OPERATING INSTRUCTIONS

Touch Controls
The pTron Zenbuds Ultima feature intuitive touch controls on each earbud. The following table outlines the
common functions:

Action Function

Single Tap (L/R) Play/Pause Music, Answer/End Call

Double Tap (L) Previous Track



Double Tap (R) Next Track

Triple Tap (L/R) Activate Voice Assistant (Google Assistant/Siri)

Long Press (2s) (L/R) Switch between ANC / Transparency / Normal Mode

Long Press (2s) during call Reject Call

Action Function

Active Noise Cancellation (ANC) and Transparency Mode
The Zenbuds Ultima feature 35dB Hybrid ANC to significantly reduce ambient noise, allowing for an immersive
listening experience. Transparency Mode allows you to hear your surroundings without removing the earbuds,
which is useful for awareness in busy environments. To switch between ANC, Transparency, and Normal
modes, long-press either earbud's touch sensor for 2 seconds.

This image emphasizes the 35dB QuietSound ANC feature of the pTron Zenbuds Ultima, showing the earbuds
with sound wave graphics indicating noise cancellation.



Making and Receiving Calls
Equipped with 4 QuadPro Microphones and TruTalk Environmental Noise Cancellation (ENC) technology, the
Zenbuds Ultima ensure your voice is transmitted clearly during calls, even in noisy environments. Use the
touch controls to answer, end, or reject calls.

This image depicts a person using the pTron Zenbuds Ultima earbuds, highlighting the QuadPro Mics with
TruTalk ENC for clear communication in various settings.

Audio and Gaming Experience
The 13mm dynamic drivers deliver immersive stereo sound with deep bass and 4D Panoramic Audio. For
gamers, the 40ms low-latency mode (AptSense) ensures synchronized audio and video, providing a seamless
mobile entertainment experience.



This image focuses on one pTron Zenbuds Ultima earbud, emphasizing its 4D Panoramic Audio capabilities
and Bluetooth 5.3 connectivity for an enhanced listening experience.

MAINTENANCE AND CARE

Cleaning
Regularly clean your earbuds and charging case to ensure optimal performance and hygiene. Use a soft, dry,
lint-free cloth to wipe the surfaces. For the ear tips, remove them and clean with a mild soap solution if
necessary, then rinse thoroughly and dry completely before reattaching. Do not use harsh chemicals or
abrasive materials.

Water Resistance (IPX5)
The pTron Zenbuds Ultima are rated IPX5 water-resistant, meaning they can withstand splashes of water and
sweat. This makes them suitable for workouts and light rain. However, they are not designed for submersion in
water or for use during swimming. Ensure the earbuds are dry before placing them back into the charging



case.

This image visually represents the IPX5 water resistance of the pTron Zenbuds Ultima, showing the earbuds
with water droplets, indicating their ability to withstand sweat and splashes.

Battery Care
To prolong battery life, avoid exposing the earbuds and case to extreme temperatures. Store them in a cool,
dry place when not in use. It is recommended to fully charge the device at least once every three months if not
used regularly.

TROUBLESHOOTING

If you encounter issues with your pTron Zenbuds Ultima, please refer to the following common solutions:

Earbuds not pairing: Ensure both earbuds are charged. Place them back in the case, close the lid,
wait a few seconds, then open the lid to re-enter pairing mode. On your device, forget the previous



Bluetooth connection and try pairing again.

Only one earbud working: Check if both earbuds are charged. Try placing both earbuds back into the
charging case, close the lid, and then take them out simultaneously. This often re-syncs them.

No sound: Check the volume level on your device and the earbuds. Ensure the earbuds are properly
connected to your device. Try playing audio from a different application or source.

Charging issues: Ensure the charging cable is securely connected to both the case and the power
adapter. Use a DC5V-1A charger. Clean the charging contacts on the earbuds and inside the case with
a dry cotton swab.

Poor call quality: Ensure the microphones are not obstructed. Try moving to an area with less
background noise.

Intermittent connection: Ensure your device is within the 10-meter Bluetooth range. Avoid obstacles
between the earbuds and your device.

TECHNICAL SPECIFICATIONS

Feature Specification

Model Name Zenbuds Ultima

Bluetooth Version 5.3

Bluetooth Range Up to 10 meters

Noise Control 35dB Hybrid Active Noise Cancellation (ANC)

Microphones 4 QuadPro Mics with TruTalk ENC

Driver Size 13mm Dynamic Driver

Low Latency 40ms (AptSense)

Total Playtime Up to 50 hours (with charging case)

Water Resistance IPX5 (Sweat & Water Resistant)

Charging Port USB Type-C

Control Type Touch Control, Voice Control

Compatible Devices All Bluetooth Devices (iOS, Android, Laptops, PCs, Smart TVs)

Material ABS, PC, Silicone

Item Weight 40 Grams

Product Dimensions 7.8 x 6.4 x 2.6 cm



WARRANTY AND CUSTOMER SUPPORT

The pTron Zenbuds Ultima ANC Earbuds come with a 1-Year Manufacturer Warranty from the date of
purchase. This warranty covers manufacturing defects. Please retain your purchase receipt for warranty
claims.
For any product-related queries, technical support, or warranty claims, please contact pTron customer support:

Email: Support@ptron.in

Phone: 040-67138888

Please note: Using incompatible USB cables or high voltage chargers can damage the product and void the
product warranty. We strongly recommend using DC5V-1A chargers and the USB cable included in the
package.

© 2023 pTron. All rights reserved.
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pTron Zenbuds Nova User Guide and App Instructions
Comprehensive user guide for pTron Zenbuds Nova wireless earbuds, covering setup, charging,
controls, troubleshooting, and the 'Original Sound' companion app.

pTron Zenbuds Evo X2 Pro (2024-Model) User Guide - Features, Controls, and Troubleshooting
Comprehensive user guide for the pTron Zenbuds Evo X2 Pro (2024-Model) wireless earbuds.
Learn about charging, pairing, controls, troubleshooting, safety precautions, and warranty
information.

pTron Zenbuds Evo X2 Pro (2025-Model) User Guide - Wireless Earbuds
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pTron Zenbuds Evo X2 User Guide: Features, Pairing, and Troubleshooting
Comprehensive user guide for the pTron Zenbuds Evo X2 wireless earbuds. Learn about charging,
pairing, Bluetooth connectivity, mode control, call/music functions, volume adjustment, voice
assistant, mono usage, troubleshooting, safety precautions, and warranty information.

pTron Playbuds 1 Pro TWS Earbuds User Guide
Official user guide for pTron Playbuds 1 Pro TWS Earbuds. Learn about charging, pairing, controls,
troubleshooting, and warranty information.

pTron Bassbuds Nyx TWS Earbuds - User Manual and Guide
Comprehensive user manual for pTron Bassbuds Nyx True Wireless Stereo (TWS) earbuds. Learn
about pairing, controls, charging, troubleshooting, and safety precautions.
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