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USER MANUAL

1. Introduction

Thank you for choosing the UGREEN CD275 65W Wall Charger. This manual provides essential
information for the safe and efficient use of your new charger. Please read it carefully before use and retain
it for future reference.

2. Product Overview

The UGREEN CD275 is a versatile 65W wall charger designed to power multiple devices simultaneously. It
features two USB-C ports and one USB-A port, offering broad compatibility for laptops, tablets,
smartphones, and other USB-powered devices.
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This image displays a detailed view of the UGREEN CD275 wall charger, highlighting the USB-C1, USB-C2, and USB-A
output ports.



The UGREEN CD275 charger is shown with its 65W power rating prominently displayed, emphasizing its high-power
delivery capability.

3. Setup Instructions

1. Unpack the Charger: Carefully remove the UGREEN CD275 wall charger from its packaging.

2. Connect to Power Outlet: Plug the charger into a standard wall power outlet. Ensure the outlet is
easily accessible.

3. Connect Your Devices: Use appropriate charging cables (not included) to connect your devices to the
USB-C or USB-A ports on the charger.

4. Verify Charging: Confirm that your devices indicate they are charging.



This image illustrates the UGREEN CD275 charger connected to a wall socket, actively charging a laptop via one USB-C
port and a smartphone via another USB-C port, demonstrating its multi-device charging capability.

4. Operating Instructions

The UGREEN CD275 charger intelligently distributes power based on the connected devices. For optimal
performance, observe the following:

Single Device Charging: When charging a single device, the charger can deliver up to 65W from a
single USB-C port, suitable for most laptops.

Multiple Device Charging: When multiple devices are connected, the 65W total power output is
dynamically shared across the active ports. For example, if two USB-C ports are used, power might be
split (e.g., 45W + 20W).

Cable Compatibility: Always use high-quality, compatible charging cables that support the required
power delivery for your devices.



This image shows the UGREEN CD275 charger plugged into a wall outlet, providing power to a laptop, a smartphone, and
a pair of wireless earbuds, showcasing its ability to charge three devices concurrently.

5. Maintenance

Cleaning: Disconnect the charger from the power outlet before cleaning. Use a soft, dry cloth to wipe
the surface. Do not use liquid cleaners or aerosols.

Storage: Store the charger in a cool, dry place away from direct sunlight and extreme temperatures
when not in use.

Handling: Avoid dropping the charger or subjecting it to strong impacts. Do not attempt to disassemble
or modify the charger.

6. Troubleshooting

Device Not Charging:

Ensure the charger is securely plugged into a working power outlet.

Check if the charging cable is properly connected to both the charger and the device.

Try a different charging cable or port to rule out cable or port issues.

Verify that your device is compatible with the charger's power output.



Slow Charging:

Ensure you are using a cable that supports fast charging if your device requires it.

If multiple devices are connected, the power output is shared, which may result in slower charging for
individual devices.

Close background applications on your device to reduce power consumption during charging.

Overheating:

It is normal for the charger to become warm during operation. If it becomes excessively hot,
disconnect it immediately and contact support.

Ensure adequate ventilation around the charger.

7. Specifications

Feature Detail

Model CD275

Brand UGREEN

Total Power Output 65W Max

USB-C Ports 2

USB-A Ports 1

Input 100-240V~50/60Hz



An illustration of the UGREEN CD275 charger's internal circuitry, highlighting the advanced technology and safety features
within the device.

8. Safety Information

Do not expose the charger to water, moisture, or high humidity.

Avoid using the charger in environments with extreme temperatures.

Keep out of reach of children.

Do not use the charger if it is damaged or has been dropped.

Ensure proper ventilation when in use to prevent overheating.

9. Warranty and Support

UGREEN products come with a standard warranty. For detailed warranty information, product support, or
technical assistance, please refer to the official UGREEN website or contact your local retailer. Please
have your product model number (CD275) and purchase information ready when contacting support.
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